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1. O6uwmMe nonoxeHus J

1.1. Hacrosiwwmit PernameHT gestenbHocTy [0CyAapCTBEHHOro obnacTtHoro OBrompKeTHOro
yypexaeHus «MHOrotyHKUVMOHamMbHBIN LIEHTP NPefocTaBneHuns rocyAapcTeeHHbIX 1 MYHULMManbHbIX
ycnyr MypmaHckolh obnactu» (aanee — PernameHT) paspaboTaH B COOTBETCTBUM C!

—  ®epepanbHbIM 3akoHOM oT 27 utons 2010 Ne 210-®3 «O6 opraHusauuu npefocTaBneHns
rocyAapCTBEHHbIX U MyHMLMNANbHBIX YCIyr» (nanee — GeaepanbHbli 3aKoH Ne 210-03);

—  nocraHosneHvem [MpasuTenscTea Poccuiickon ®efepauuu ot 27.09.2011 Ne 797 «O
B3aUMOZEACTBUM MEXAY MHOTOMYHKLMOHAMBHBIMY LeHTpamy npeaocTasnermns rocyAapCTBEHHbIX
(MyHMLMNanbHelX) yeryr v deaepanbHbiMU - OpraHamy WCMONHUTENbHOM BMacTy, opraHamu
rOCyLapCTBEHHbIX BHEOMKETHBIX ¢hoHOoB, OpraHamu rocyAapCTBEHHOW BNacTh CyObLEKToB
Poccuiickoi ®eaepaLv, opraHami MECTHOrO CamoynpasrieHnA» (nanee - MoctaHosnenune Ne 797);

—  nocTaHosneHvem lMpasutenscrtea Poccuiickoit ®efepauuy ot 22.12.2012 Ne 1376 «O6
yTeepkaeHuy  [paeun  opraHusauum  OEATEeNbHOCTY MHOMOYHKUMOHAmNbHBIX  LIEHTPOB
npeaocTaBneHus rocyAapCTBEHHBIX U MyHULANANBHBIX ycnyr» (ganee — lNocTaHosneHne Ne 1376);

—  nocTaHoenexvem [pasutensctea P® ot 16.08.2012 Ne 840 «O nopsgke nopaqv u
paccMoTpeHus xanob Ha pelieHus U peiicteua  (Bespencreue) deaepanbHbiX  OpraHos
NCTIONHUTENBHOM BACTM WM WX AOMKHOCTHBIX ML, hefdepabHbiX rocyAapCTBeHHbIX criyxatuux,
[OOIMKHOCTHBIX  NAL,  roCYyAapCTBEHHBIX BHEBIOMKETHBIX  (POHAOB Poccuiickoin  ®epepauuu,
rOCYapCTBEHHbIX KOpriopaumii, HajeneHHblXx B COOTBETCTBUN ¢ depepanbHbiMKA  3aKOHaMK
MOMHOMOYMSMI MO MPEefOCTaBMeHWI0  FOCYAAPCTBEHHbIX  YCryr B yCTaHOBMEHHOW cdepe
[OEesATenbHOCTU, W UX LOMMKHOCTHBIX 1L, opraHu3auui, npefyCMOTPeHHbIX 4acTblo 1.1/ cTatbn 16
thepepanbHoro 3akoHa «O6 opraHusauuy MpeaocTasneHns roCYA@pCTBEHHbIX W MyHMLMNAanbHBIX
ycriyr», W ux paboTHukos, a Takke MHOTOYHKLMOHAMbHLIX  LEHTPOB  MPefoCTaBneHns
rocyAapCTBEHHbIX 1 MyHULMNAnbHbIX YCyr 1 ux paboTHUKOBY;

—  nocTaHosneHvem lpasutenbcTtsa MypmaHcKoi obnactv ot 10.12.2012 Ne 620-MIN «O
npaeunax nojadn U paccMoTpeHus »anob Ha pelleHus 1 feiicTBus (6esnelicTBre) UCMOMHATENBHBIX
OpraHoB rocyfapCTBEHHON BracTy MypMaHCKoi o6nactyt U UX AOMMKHOCTHbIX I, rocygapcTBeHHbIX
rpaXKAaHCKUX CryalyX, NoABEAOMCTBEHHbIX 3TUM opraHam YUPEXOEHWA 1 UX AOMKHOCTHBIX fnL,
NpefoCTaBNSIOWMX FOCyAapCTBEHHbIE  yCryrh, a Takke MHOFOMYHKLMOHANbHBIX  LEHTPOB
npefoCTaBEHs FOCyAaPCTBEHHbIX 1 MyHULMNATbHBIX yCryr i VX paboTHUKOBY,

—  «O npaBunax nogayv U paccMOTPEHUA %anob Ha pelleHus 1 OeAcCTBUS (6eznencTame)
MCMOMHUTENMbHBIX OPraHoB roCyAapCTBEHHOW BMnacTu MypmaHckoi 061acTi U UX JOMKHOCTHBIX JL,
FOCY[,apCTBEHHbIX TPaKAAHCKMX CRyXallnX, NoABEAOMCTEEHHBIX 3TUM opraHam YYpexaeHud u ux
[LOMKHOCTHbIX N1, MPEeAOoCTaBMAOLLMX FocyAapCTBEHHbIE YCIyri»,

—  YcTasom locyaapcTBEeHHOro obnacTtHoro GroaKeTHOro yypexaeHvs
«MHOrodyHKLIMOHaNbHbIA LEHTP  NpeAocTaB/ieHna rOCYA@apCTBEHHbIX W MyHULANanbHbIX yenyr
MypmMaHcKkoi 06rnacTuy.

1.2. HacToswuii PernameHT yctaHaenueaeT obliue npasunia opraHnsaumm OEeATENBHOCTU
rogy «M®L MO» u nopagok [OKYMEeHTauuoHHOro 1 MHPOPMaLIMOHHO-TEXHONOMMHECKOro
oBecrneyeHrst paboTbl YUPEXAEHUS MO NPEAOCTaBIIEHMIO rOCYAAPCTBEHHBIX U MyHULMNanbHbIX yCryr
B PEXUME KOLHOr0 OKHa».

1.3. OcHoBHbIMM BUAamMu aesternsHocTn FTOBY «MoL| MO» agnsatTCA: /

1.3.1. OpraHusauvs n obecrneyeHne nNpefocTaBeHns dusnyeckim 1 ropm,n,mqedkmm nvuam
(nanee — 3asBUTENM) rocyAapCTBEHHbIX U MyHALMNANbHBIX yeryr MO NPUHLMMY «OLHOrO OKHa»!

— npuem, peructpauusa, obpabotka n Bblida4a [OKYMEHTOB 3agBUTENSAM MpPU OKasaHuK
rocyAapCTBEHHbIX M MyHULIMNANbHbIX YCyT,

—  VH(OPMUPOBAHWE W KOHCYMbTUpOBaHWE 3asgBUTENE Mo BoOmnpocam MnpefocTaBneHns
rocyAapCTBEHHBIX 1 MyHMLIMNANbHLIX YCNyT,

—  MpepocTaBreHve CBeAeHNiA 13 MHopMaLMOHHbIX peCypCcoB yupexaeHus;

—  agMVHWUCTpUpOBaHue, BefeHue, obCrnyxusaHue u akryanmsauns 6a3 AaHHbIX;

—  aAMWHUCTpUpOBaHWe aBTOMATU3MPOBAHHON VH(OPMAELMOHHON CUCTEMbI  y4PEeXEHNA
(nanee — AIC MOLY);

—  aAMWHUCTPUPOBAHWE W HarMonHeHWe KOHTEHTOM ocuumansHoro caitta FOBY «MOL, MO».

1.3.2. OcyllecTBrneHue perucTpauuu B denepansHOW rocyAapCTBEHHON NHGOPMaLMOHHOM
cucteme «EpvHas cuctema  uaeHTUdUKaumm U ayTeHTUMKALWMM B MHCPACTPYKTYPE,
oBecnednBamoLLe MHHOPMaLIMOHHO-TEXHOMOrMHECKoe B3aUMOAENCTBME MHPOPMALMOHHbBIX CUCTEM,
NCronb3yeMblX [ NPefoCTaBMeHNs rocyAapCTBEHHBIX U MyHLMNANBHBLIX ycryr B 3NEKTPOHHOM



dopme» Ha 6e3B03Me3aHOI OCHOBE Ha OCHOBAHMM 3asiBIIeHNA 3asBUTENA Npy NM4HOM obpalleHun B
otgeneHus FTOBY «M®L| MO».

1.3.3. OcylLUecTBNeHne (YHKLUAM  YNIONIHOMOYEHHOrO  MHOMOYHKLIMOHAMBHOrO  LEHTpa
(nanee — MoLl):

_  3aKkMloyeHVWe CornalleHwin o  B3aumogencteum ¢ dedepanbHbiMi - opraHamu
WCMOMHUTENLHOM BMAcTX, OpraHamMu rocyAapcTBEHHbIX BHEGMKETHBIX (HOHA0B, UCMOMHUTENBHBIMA
opraHamu rocyfapcTeeHHol BnacTu MypmaHckoi obnacti, MpefocTasnsatolLuMin rocyAapCTBEHHbLIS
ycnyryi, ¢ opraHamm MECTHOrO CaMmoynpaeneHusi, NPEA0CTaBNAOWMMU MyHALIMNANBHBIE YCIyTu,

—  opraHu3auusi NPeAoCTaBMNeHVsi roCyAapCTBEHHDBIX U MyHULMNANbHBIX YCyr Ha TeppuTopin
MypMaHckoii 0BrnacTit MocpeACcTBOM 3aKMioYeHUsi AOroBOPOB C MpUBMEKaeMbIMUA Opranusaunsamit
(nanee —I10),

—  KOHTPOIb BLIMOMHEHWS YCIOBWIA, YCTAHOBMEHHBIX B AOrOBOPaX MeX/y ynonHOMOYEHHEIM
ML 1 MO, pacnonoxeHHbIMY Ha TeppuTopui MypmMaHcKoi obnacty;

—  BegeHue peecTpa 3aKMiOYEHHbIX COrMalueHuii O B3aUMOAEWCTBUM, [AOrOBOPOB C
NpMBeKaeMbiM1 OpraH1M3aLmaMm, a Takke peectpa yKkasaHHbIX no;

—  ocyuiecTeneHue gyHkuMn onepatopa AUC MOLL;

—  33KMTHOMEHME COrMalLeHuii 0 B3aMMOAENCTBIUM C aKLMOHEPHbIM 0BLLECTBOM «d)ahepanwan
KopriopaLus Mo pasBuUTUIO Maroro ¥ CpeaHero npeanpuHMMaTensCcTean, 36upaTenbHO KoMUceHei
MypmaHckoii obnacTu.

1.4. ObecneuynBaLLMK BUgaMu OeATENbHOCTU ABMAKTCA!

— npaBoBoOe, KaAPOBOE ¥ MeToaUYecKoe obecneyeHne;

_  B3auMogeiicTBME C  TeppuTopuanbHbIMM - opraHamu  beAeparnbHbiX  OpraHos
VCMOMHWTENbHOM BNACTH, rocyAapCTBEHHBIX BHEOIOMKETHBIX (POHA0B, UCMONMHNTENBHBIMIA OpraHamy
rocyaapcTeeHHol Bnactu MypmaHckon obracTv v opraHam MEeCTHOro camoynpaeneHus (nanee —
OpraHbl),

—  B3auMogeiicTBue C 0BLLEeCTBEHHOCTBIO U CpeacTBaMu MaccoBOW MHdopMaLvK;
ByXranTepcKuii Y4ET 1 NOArOTOBKa CTATUCTUHECKON OTHETHOCTY,

—  MaTepuanbHO-TEXHUYECKOE U XO3SANCTBEHHOE obecneyeHne;

—  [enonpousBoACTBO.

1.5. Bazaumopeiictene TOBY «MoL, MO» c¢ OpraHamu OCYLIECTBMAETCH Ha OCHOBAHWM
cornalleHuin o B3aUMOAENCTBUM, 3aKMOYEeHHbIX B COOTBETCTBUM C TpeboraHusamMn PefepancHoOro
aakoHa Ne 210-03, MocTaHoeneHus Ne 797,

1.6. OpraHusaumoHHas cTpyktypa FOBY «M®Ll MO» npveeaeHa B Mpunoxerun Ne 1 K
HacTosLemy PernameHTy.

1.7. Tpaduk npuema rpaxaaH AOIKHOCTHbIMU nuLiaMu ropy «MoL MO» npueeneH B
MpunoxeHun Ne 2 k HacTosLeMy PernameHTy.

1.8. CTaHaapT KOMOPTHOCTU NPEAOCTaBNEHUS rOCYAAPCTBEHHbIX N MYHULMNANBHBIX YCITyT
rOBY «M®LL MO» npuseaeH B Mpunoxerun Ne 3 K HacTosLLeMy PernameHTy. /

[

2. MecTto 1 BpeMmsi pa6otbl FTOBY «M®L| MO»

2.1. TOBY «M®L, MO» pacrnornoxeHo no aapecy: 183031, r. Mypmarck, yri.
MoacTtaHuukoro, 4.1, paboTaeT ¢ MOHEAENbHUKA NO YETBEpr € 09:00 go 18:15, B naTHMuy ¢ 09:00 go
17:00, oBepeHHbIn nepepbis ¢ 13:00 go 14:00.

2.2. [Mpuem 3asBuTenein ocyLECTBNASTCA B Otpenenusix n Otgenax FOBY «M®L, MO» no

appecam U rpaduky cornacHo MpunoxeHuto Ne 4 k HacTosLwemy PernameHTy.

3. MopsiAoK NpeAoCTaBNEHMUsl FTOCYAAPCTBEHHbIX U MYHULMNANbHbIX yCnyr
B TOBY «M®L| MO»

3.1. TMpepocTasrneHne roOCYAaPCTBEHHbIX M MyHULMMANbHLIX YCryr OCYLIECTBNACTCA C
ucrnonb3oeanvem AVC MoLl, koTopas obecnevnBaeT:

—  B3auMogeiicTBMe C  eOMHOW  CUCTeMOA  MeXBEeAOMCTBEHHOro  3MEKTPOHHOrO
B3aUMOAENCTBUSA, PErvoHanbHo CUCTEMON MEXBEAOMCTBEHHOIO 3NEKTPOHHOTO B3aVMOLENCTBUS,
tbepeparbHoii rocyAapCTBEHHOI WHOpMAaLIMOHHOK cucTemoin «EgnHas cuctema nOoeHTUUKaUmMmn un
ayTeHTUdMKaumm B UHdPpacTpykType, obecreunsawollell  UMHMOOPMaLMOHHO-TEXHOMOrNYECKoe
B3aMMOAECTBNE MHPOPMALIMOHHBIX CUCTEM, UCTIONb3YEMbIX A4S MPEAOCTABNEHUSA roCy4apCTBEHHBIX
W MyHULIMNANbHBIX YCIYr B 3MIEKTPOHHOW hopmey, FoCynapCTBEHHO MH(OPMALIMOHHON CUCTEMO O
roCy[AapCTBEHHbBIX M MyHULMNANbHbIX nnaTexax, aBTOMATU3VPOBAHHOI UHOPMALIMOHHOV CUCTEMOV
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«IHdopMaLMOHHO-aHanUTUYeckasi CMCTeMa MOHWTOpUHra KadecTea rocyLapcTBEHHbIX yCnyr», a
TakKe Npu HeoBXoAuMocTM C  UHEMOPMALMOHHBbIMU - CACTEMAMMU, ucrionb3yembiMu B Lensx
hopMUPOBAHNSA HAYNCIIEHUI ¥ KBUTUPOBaHUA Ha4YMCNEeHWUn C NnaTexamu,

—  [0CTYM B COOTBETCTBUM C COrnalieHusaMu o B3aMMOLENCTBUM K SIEKTPOHHbBIM Cepaucam
OpraHoB, NPEeAOCTABMSIOWMX TOCYAAPCTBEHHbIE YCIYri, CTPaxoBbiX MeOULIMHCKMX OpraHvn3auuit,
BKIIOYEHHBIX B PEECTP CTPaxoBblX MEAULIMHCKUX OpraHusaLnii, oCyLUeCTBAIOLLNX JEesATenbHOCTb B
cdhepe obsizaTenbHOro MeAMLMHCKOro CTpaxoBaHus,  Opraqos, npeaocTaBnAoWMUX MyHUUMNAnbHbIE
ycryri, B TOM Yucre Yepes efuHylo cucTemMy MeEXBEJ0MCTBEHHOrO 3MEKTPOHHOIO B3aUMOAENCTBUS,
eCIN1 VHOE He NMpeayCcMOTPEHO 3aKOHOAATeNsCTBOM Poccuiickon @epepaumu;

—  VHTErpaumio ¢ MHAPaCTPYKTYPOWH, o6ecrneynsaoLLe MHDOpMaLMOHHO-TEXHOMNOrM4Yeckoe
B3aUMOAECTBIUE UHDOPMALWOHHBIX CCTEM, UCTONb3YeMbIX AMs NPEA0CTaBNEHNA rocy4apCTBeHHbIX
1 MyHULMNANbHbIX YCIYT Y UCTIONHEHMS FOCYAAPCTBEHHBIX U MyHALMNAMBHBIX chYHKLIAY B 3MEKTPOHHOI
copme, a Takke C UHbIMU efepansHLIMU rocyAapcTBeHHbIMU MHGOPMaLMOHHBIMU guctemamu,
oBecneunsaloLLM/ NPeoCTaBNEHE B ANEKTPOHHON (popmMe roCyAapCTBEHHBIX MYHULMNANbHbIX
yenyr;

—  WHTErpauui© C MOACMCTEMOM  efuHOro  IIMYHOro kabuHeta EpuHoro noptana
rocyAapCTBEHHbIX W MyHULMNAnbHBIX yeryr (cbyHKLMIA) B YacTy NpefocTaBreHns CBEAEHWA 0 xofae
PACCMOTPEHNS 3asBMNEHNs O NPeLOCTaBMIEHNM rocyAapCTBEHHbIX 1 MYHULWNAnbHBLIX YCNyr, UCTOpUM
obpalleHnii 33 TMONyYeHWEM Takux YCnyr, a TaKke nepefays B aBTOMATU3VPOBAHHYHO
MHOPMALIMOHHYIO CUCTEMY MHOTO(YHKLMOHANBHOTO LEHTPa 3aABMEHUA B 3MEKTPOHHOWK dopme,
nojaHHbIX C ucnonb3oBaHvem EauHoro noptana rocyAapCTBEHHBIX W MyHULUMMNaneHbIX ycryr
(byHKUMIA), u obecnedeHuss BO3IMOXHOCTW  ANA 3asgBUTENS 3anucatbcd Ha npuem B
MHOrOMYHKLMOHaNbHBIA LEHTP Npy nojave Takoro 3assneHns,

—  MHTErpauuio C 3aNeKTPOHHON oYepeabHo;

—  npegocTaerieHMe B aBTOMaTU3VPOBaHHOM  pexVme cBedeHuid B pedepanbHyo
FOCYapCTBEHHYIO UH(OPMALIMOHHYIO CUCTEMY MOHWTOPWHIa AEATENBHOCT MHOrOMYHKLIMOHANbHbIX
LIEHTPOB NMPeAOCTaBNEHUS rOCYAAPCTBEHHBIX 11 MyHULIMNANLHBIX YCITYT,

—  BKCMEpPTHYI nopAepxKy 3assuTeneir, paboTHUKOB MoLL u paboTHMKOB KOHTaKTHOrO
LeHTpa Mo Bomnpocam Mopsifka M YCroBUA MpeaocTaBneHis rOCYA@pCTBEHHbBIX M MYyHULVNANbHBIX
yenyr,

—  MOAAepXKY AesTenbHOCTU paboTHUKOB ML no npuemy, Bblaade, 06paboTke [LOKYMEHTOB,
noaTanHylo uKcauuio XoAa MPefoCTaBneHna rocyAapCTBEHHbIX U MYHULMNaneHbIX ycryr ¢
BO3MOXKHOCTBIO KOHTPOIS CPOKOB MNpefocTaBneHnsi roCyapCTBEHHON UMM MyHULMNANbHON yenyri U
NpoBeAeHVs OTAENbHbIX 84MUHUCTPATUBHBIX NMPpoLeayp; ﬂﬁ'

—  (hOPMUPOBAHWE 3NEKTPOHHBIX KOMMMEKTOB AOKYMEHTOB, cofepXalinx 3asBneHus
(3anpockl) 0 NpeaocTaBneHnn roCY/AapCTBEHHO UMW MyHULMMNArbHOM yCnyri B chopme 3MNeKTPOHHOro
[OKYMEHTa, MHble 3NEKTPOHHbIE AOKYMEHTbl, & TakKe JMEeKTPOHHbIE obpasbl [AOKYMEHTOB,
HeoBXOAUMBLIX [NA OKasaHUs rocyAapCTBEHHOW W MyHuumMnaneHoi  ycnyru. CooTBETCTBUE
CBEEHU, COAEpXKaluMxCs B 3MEKTPOHHOM obpase AOKYMEHTa, CBeLEHWAM, cofepXawumes B
[JOKyMeHTe Ha OymaxkHOM HocuTene, 3aBepsieTcH YCUMEeHHOM KBanuuuMpoBaHHOM ANEKTPOHHOM
MOAMNMCHLIO AOMKHOCTHOro nuua MOLL;

—  NOAAEPKKY MPUHATUA PELUeHW A O BO3MOXHOCTU, COCTaBe W MOPAAKEe dhopmMmrpoBaHna
MEXXBEOMCTBEHHOr0 3anpoca B UHble opraHbl ¥ OpraHusauui;

—  nogpepxky hOPMUPOBAHWA KOMMMeKTa AOKYMEHTOB AnA MPEACTaBneHnsA B opraH,
npefoCcTaBNALWNA roCyAapCTBEHHYO yCryry, unu B oprax, MPeAOCTaBNAOWMUA MyHULIMNATBHYIO
ycrnyry, B COOTBETCTBMM C TpeGoBaHWAMM HOPMATUBHBIX MPAaBOBbIX aKToB U CcornalieHun o
B3aMMOOENCTBIUNY,

—  XxpaHeHwe cBegeHwin 06 wcTopUK obpalueHuii 3a\BuTENEN B COOTBETCTBAM C
TpeboBaHNAMN 3aKOHOAATENLCTEA Poccuiickon ®egepauun k nporpaMMHo-annapaTtHoOMy KOMMIIEKCy
MHMOPMaLIMOHHBIX CUCTEM MEPCOHanbHbIX AaHHbIX,

_  aBTOMATMYECcKoe pacrpeneneHve Harpyski Mexay paboTHukamu MoLl;

—  WCMONb30BaHWe  3NeKTPOHHOW  rnognucu B COOTBETCTBAM  C TpebosaHuAMY,
YCTaHOBMEHHBIMU HOPMATUBHBEIMW MPABOBLIMUA  aKTamu Poccuiickoii depepaumn, npu obpaboTke
3MEKTPOHHbIX [OKYMEHTOB, a Takke Mpy oBMeHe 3MeKTPOHHLIMU [OKYMEHTaMY ¢ depeparnbHbIMK
opraHamu UCMONHUTENBHON BIiacTu, opraHamm rocyAapCTeeHHbIX BHEBHOKETHBIX (DOHAOB, OpraHamm
MCMONHWUTENbHOM BnacTh cybbekra Poccuiickoi Pepepauuy, opraHamm MecTHOTo camoynpasneHs
unun Mo;

— poctyn 3asButens Kk uHdopmauuu O XoAe MpeAoCTaBNeHns rocyfapCTBEHHOW W
MYHULMNAnNbHON YCryru;



—  hopMMpOBaHVE CTATUCTUHECKO 1 aHANNTUHECKON OTYETHOCTM MO UTOraM AEATENbHOCTY
M®L] 3a oTYeTHLIA NEPUOA,;

—  noppepxaHue WHdopmauoHHoro obmera mexay M®LL u MO, B ToM Yucne noanepxKy
MOHUTOPUHIa 1 cBopa CTaTUCTUYECKON OTHETHOCTU O COOMIOASHUN ONPEAENEHHBIX B pernameHTax i
CTaHOapTax okasaHWs YCMyr BPeMeHHbIX rnokasarenet oBCnyXUBaHUS rpaxnaH, 0 Konudectse U
KayecTBe MpeoCTaBMeHHbIX roCYAapCTBEHHbIX M MyHUUMNAnbHbIX YCmyr, dhaktax pocynebHoro
0BXanoBaHUA HapyLUeHWii Npy NPeAoCTaBNEeHUA rOCYAAPCTBEHHbIX U MYHALIMNANbHBIX yCIyT,

—  VHTEerpauuio ¢ rocyfapCTBEHHbIMU U MyHULIMNanbHbIMK WHpOPMALMOHHBIMY cucTeMamy,
a Takke ¢ LeHTpamu TenedoHHoro obCcMyXMBaHUA OpraHoB, NPeAoCcTaBALLNX rocyfgpcrTBeHHble
ycryru, OopraHoB, NPefocTaBNALMX MyHULMNAmNbHbIE yCnyri (Npy Hanmu4uu), B COOTBETCTBUM C
cornalleHnuaMy o0 B3auMOAEeNCTBUN,

—  dopmMpoBaHWe [OKYMEHTOB, BKITOYan COCTaBNEHVE Ha BymaKHOM HoCUTErne BbiMUCOK 13
MH(OPMALIMOHHBIX CUCTEM OPraHoB, MPeAOCTaBMAWMX rOCyAapCTBEHHBIE YCIyTh, N OpraHos,
NPefoCTaBNALLWMX MyHALMNAbHbIE YCNYyry;

—  Mpuem 1 3anoriHeHue 3anpocos 3asBuTenei o NpeAocTaBneHnn roCyLapCTBEHHbIX U
MYyHULMManbHBIX YCryr, nepeaadvy ykasaHHbIX 3amnpocoB B MHOPMALIMOHHbIE CUCTEMbI OpraHoB,
npeocTaBnsoLMX rocyLapCTBEHHbIE YCNyri, OPraHos, NpeAoCTaBNAOLMX MyHULMNanbHble yenyri,
nonyyeHvie 3asBUTeNemM pesynbTara npefocTaBneHuns roCYyAapCTBEHHOM UM MyHULMNANBHON YCryri
B ynonHomouerHoM M®LL vnm 8 noGoi ns MO.

3.2. 3aseuTenb (ero NpeacrasuTerb), TMYHO oBpatusLuiics B FOBY «M®L| MO», nony4aet
TanoH B 3MEKTPOHHON OYepesM, OXAAeT Bbi30Ba K OKHY npuema [OKyMEHTOB, Npu HeobxogumocTu
nonyyaeT WHGOPMALMIO W KOHCYNbTauuio O MOpsAKe NPeAoCTaBneHns roCyAapCTBEHHbIX U
MYHULMNanbHbIX YCIyr.

Ha ocHOBaHUM PacriopseHUs PyKOBOAMUTENSA YYpeXaeHUs npuem AoKYMEHTOB Y 3asBuTtenein
Mo OTAENbHbIM FOCYAAPCTBEHHBIM WM  MYHULMNanbHbIM - ycryram MOXeT BblTe OrpaHU4eH |
OCYLLECTBNATLCA UCKIMIOYUTENBHO MO npenBapuTENbLHON 3anuci.

3.3. Bblgaya TanoHoB B TepMuHane «JNeKTpoHHas o4epeap» B KOHLE pato4yero AOHA
npekpaLlaeTCsi aBTOMaTA4YECKY, COrMNIacHO pac4eTHOMY BPEMEHH, C yHETOM yCTaHOBIMEHHbIX M0 KaXO0M
ycryre HopmaTuBoB 3aTpaT paboyero BpemeHu Mpu  MpefocTasneHuy rocygapcTBEHHbIX 1
MyHULMManbHbIX yeryr B FOBY «M®L| MO». i

3.4. WHcdopmupoBaHWE UM KOHCYNMbTWpOBaHWe MO BOMPOCam npefocTasnexHus
rOCYAapCTBEHHBIX UM MyHULMNAMbHLIX YCnyr, MpefocTaBnAeMblX Ha Base MOBY «MoL MO»
OCYLLECTBAKT: HayarbHWKM OTAENEHWA, 3aMecTUTENM Ha4anbHUKOB OTAENeHu, craplive
cneuranucTsl no paboTe ¢ 3assuTensamu, cneunanvcTsl no pabore ¢ 3asBuTENAMU, 3AMUHUCTPATOPbI.

3.5. VHdopmMMpoBaHUE 1 KOHCYNbTUPOBaHVE OCYLLECTBIIAETCA NOCPEACTBOM:

—  VMHOPMALMOHHBIX CTEHA0B, MPOrpaMMHO-annaparHbIX KOMMIIEKCO.,

—  othuumansHoro caiita FOBY «MoL MO» (www.mfc51 ru);

— TenedoHHo cBA3KM (MO HOMepam TenedgoHoB YyKasaHHbIX B [lpunoxeHun Ne 4 «k
HacTosAlemy PernameHTy);

—  anekTpoHHoi noyTkl (info@mfcs1.ru);

—  VH(OPMALMOHHO-TENIEKOMMYHUKALMOHHON CeTU «MHTepHETY;

—  CPEeACTB MaccoBOi MHpOpMaLK;

_  meyaTHbIX MHOPMaLMOHHBIX MaTepuaros (6poLutop, BykneTos 1 T.M.).

3.6. PesynbTatoM WHMOPMUPOBAHUA W KOHCYNbTMPOBaHWUA ABNASTCH npepocTasnexHve
3asBuTEnNto (Ero NpeAcTaBMTENto) MHOPMaLK:

— 06 opraHe (opraHwsauuv), MPeAoCTaBrALLEM rOCYAaPCTBEHHYIO U MYHVLMMAnbHYHo
ycrnyry (HaumeHoBaHue, Homep TernedoHa, MOYTOBbLIA U 3MEKTPOHHBIA afpec), BpeMeHu npuemMa
opraHom 3asBuTenen;

— 0 nepeYHe LOKYMEeHTOB, He0BX0AMMBIX ANA OKasaHWA rOCYAapCTBEHHOW 1 MyHMULMNANbHO
yCnyru;

— 0 pasMepax M NOpsiAKe YrnaTbl rOCYyAapCTBEHHOW MOLMAMHBI W MHBIX JnnaTexen,
yrnnaymBaemMblx 3asBuUTENeM npu nonyyeHnm rOCYAapCTBEHHON 11 MyHULMManbHOA yCryri, GaHKOBCKMX
pekeusnTaXx;

— 0 CcpoKax NpeaocTaBreHsi rocyAapCTBEHHOM 1 MYHULMNanbHOW YCIyru,

_ 06 OCHOBaHWSX ANS OTKasa B MPeAoCTaBIIEHUM rOCYAapCTBEHHOW U MyHULMMNANbHOM
ycnyri;

— 0 nopsgke obxanoBaHus AEWCTBUM (BespeiicTBUsA), @ TaKKe PELUeHWA OopraHos,
MPEenoCTaBNSIOWMX FOCYAAPCTBEHHbIE YCMyrM, W OpraHoB, MPEeAOoCTaABNAOLNX MyHVLMManbHbIe



YCIyry, rOCYAapCTBEHHbIX W MYyHULMMANbHbLIX CRAYKALWMX, MHOMOMYHKUMOHAMBHBIX  LEHTPOB,
paboTHMKOB MHOTOYHKLMOHaNBHBIX LIEHTPOB,

—  OKazaHue NoMoLLM 3asBUTENIO MO 3aMOrHEHWUIO 3asBNEeHNs (3anBneHNi);

—  uHasA MHbopMaLma (C yKasaHWeM CoAepKaHus NpeocTasneHHoN uHgopmaLm), Broyas
npefocTaBneHne pacrnedataHHomn «MHbopmaLmm ans sassutens» us AUC MOLL

3.7. Cneuvanuct MOL| npu nuyHom obpaweHun 3assutens (ero npencTaBuTens)
OCyLIECTBNSAET AEWCTBUS B COOTBETCTBMM C ALMWHWUCTPATVBHBLIM PErfiameHToM MpefoCTaBneHns
rOCYAapPCTBEHHOM UMW MyHULMNANbHON YCryry, yTBepxaeHHsIM OpraHom, TexHOMorM4eckon CxemMoi
unu Mopsagkom yyactusi MOL| B npegocTaBneHnm rocyiapcTBeHHOM (MyHMUMNaneHOI) yenyru,', B TOM
yucne:

—  yCTaHaBNUBaeT NNYHOCTb 3asiBUTENs (€ro NpeacTaBUTENs) NyTem NPOBEPKW [AOKYMEHTa,
YA, 0CTOBEPAOLLEro NIMYHOCTD;

—  npoBepseT Hanuuue y 3asBuTens KOMMeKTa TpebyemMbliX LOKYMEHTOE;

—  peructpupyet obpalleHne 3aaBUTENSA B YCTAHOBNEHHOM MOPAAKE,

—  MpOBEpsiET COOTBETCTBMUE KOMUIA AOKYMEHTOB NpefocTaBeHHbIM OpurnHanamM n 3asepacT
nx;

—  BblgaeT 3aABUTEMND PacnuCKy O NpUeMe AOKYMEHTOB;

—  opraHusyeT nepegady gokymeHTos B OpraH no salulieHHOMY KaHary CBA3W;

—  nepepaeT MAOKYMEHTbI, NpuHsATble OT 3assuTens (3asBuTeneil) ANs nOnyveHus
rOCY/IJapCTBEHHO UMY MYHMLMNAnNbHOM YCIyry, B TOM YMCre BTOPOW 3K3EMMIIAP Pacmiucky o npueme
[AOKYMEHTOB, JOKYMEHTOBEAY.

B cnyyae opraHusauun B3aWMOAEWCTBUA MO MNPEAOCTABNEHUIO rocynapCcTBEHHON WUnn
MYHULMNANbHOA YCnyrM B 3NEeKTPOHHOM BWAE C [OKYMEHTOB, TNOMy4YeHHbIX OT 3aABUTENs,
M3roTaBMUBAIOTCA MX 3MNeKTPoHHbIe 06pasbl U HanpaensATea B OpraH ¢ UCnonb3osBaHem CUCTEMBI
MEXBEAOMCTBEHHOrO 3MeKTpoHHoro B3aumopeincTeusa (CM3B) wnu 3aliMlLeHHOro KaHana CeAsu
VipNet [denosas noytal.

3.8. [okymeHTOBeEn;:

—  3anorHAET YCTaHOBMEHHbIE YYEeTHbIe JOKYMEHTHI,

—  BHOCWUT cBefieHus B Basy AaHHbIX;

— nepepaet obpaboTaHHbIe AOKYMEHTHI Creuuanuncty M®Ll, oTBeTCTBEHHOMY 32 MpueM-
nepegavy gokymeHtos B OpraH.

3.9. Cneuwanuct M®LL, ocywecTenswowumii nepeaady gokymeHtos B OpraH, cosepluaet
cregyroLmne AencTBus:

—  noAlIMBaEeT BTOPble 3K3EMMNIsipbl PAacrMcoK O npueme AOKYMEHTOB B Narnky KOHTPOMA
ucnonHexus obpalleHnii 3assuTenel no rocyAapCTBeHHbIM Ui MyHULMNanbHbLIM yeryram OpraHa;

—  odopMnsieT peecTp [LOKYMEHTOB, TMPWHATLIX OT 3afBuTEned Ana nofyqeHns
roCyAapCTBEHHOM MMM MYHULMNAnbHOW YCMyri, U OpraHusyeT nepeaady AOKYMEHTOB B OpraH ¢
MOMOLLbHO KYpbepPCKON JOCTaBKU.

3.10. Mpu nonydyeHun 3asBuUTENeM pesynbTata MpeaocTaBneHNUs rocyfapCTBEHHON unn
MyHULMNanbHoOW  ycnyrn nuyHo nmbo 4yepes CBOEro npeAacraesvtens  cneuvanver MaLl,
OCYLLIECTBIAIOLLMIA BblAa4y JOKYMEHTOB, COBEPLUAET CcrieytoLive AenCTBnA:

~  ycTaHaBnMBaeT NUYHOCTb 3asBUTenNs (ero NPefCcTaBUTENs) NyTeM NPOBEPKN JOKYMEHTa,
YAOCTOBEPSIOWEro NMYHOCTb, [AOBEPEHHOCTW MpeAcTaBuTens 3aaBuTtens, OdOpMNeHHOW B
YCTaHOBMEHHOM MOpsKe, MOATBEPXKAAOWEN MONHOMOYMSA MNPEeAcTaBuTens Ha  nonyqenne
3anpaluvMBaeMoii MHopMaLmn B OTHOLLEHWN 3asBuTens;

—  BHOGWT CBEHEHMS O BblAaHHbLIX AOKYMEHTax B pacmnucky 3assutens (3ksemnnsp roey
«M®L] MO») unu >xypHan Bbigayv SOKYMEHTOB W KOHTPOMMPYET NPOCTABMNEHNE B Hel (B HEM) gaTbl U
nv4HOM noanuck 3aseuTens (NpeacTaBuTens 3ansuTens);

—~  meHsieT cTaTtyc gena 8 AIC MoLL;

—  BbligaeT pesynbTaT MNPefoCTABIIEHWA TOCYAapCTBEHHOW Wik MYHMLMNaneHOW YCnyru
3aaBUTENIO UMW Ero NPEACTaBUTENHD.

ECnu B CUIy onpeaeneHHbiXx 06CTOATENLCTB KOHEYHBIV pe3ynbTaT NpeAoCTaBneHns ycenyr He
MOeT 6biTb BblAaH B CPOK, yKasaHHbIN B pacrincke, cneuunanuct MOL| He nosgHee, 4em 3a 0AuH AeHb

! Texmonorudeckas cxema u Ilopamok ydactiss M®I] B npenocraBleHHH rocyapcTBEHHOH (MyHHUMNATBHOM) yCIyrH
ABIISETCS HEOTheMIEMOM YacThio COrnaleHus o B3auMoIeiicTry Mex Iy M®LI u enepanbHeIM OpraHoM WCIOJTHUTE/IbHOM
BNAacTH (TEPPUTOPMATBHBIM OpraHoM (eleparbHOTO OpraHa HCHONHHTENbHOU BJI4ACTH), OPTraHOM TOCYIapCTBEHHOTO
BHebGomKeTHOrO (oHIa (TePPUTOPUANEHBIM OPraHoM rOCYJapCTBEHHOIO BHEOMOIKETHOTO (OHIA), HMCIOIHUTENBEHBIM
opranom cyObekta Poccuiickoii Deepaiiiu, OpraHoM MECTHOTO CaMOYTIPABICHHA.
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[0 TMOMyYeHMs KOHEYHOro pesynbTaTa YBEAOMISET (MOoCPeAcTBOM TenedgoHHOn C:39|3|/I, cMcC-
WHPOPMUPOBAHUS UM 3SIEKTPOHHON noy4Thl) 06 aTom 3aaBuUTENA U HasHa4aeT HOBYIO AaTy NOMy4eHna
pe3ynbTaTta NpefocTaBneHns yenyru.

3.11. Undopmauysi 06 oTkase B MPefocTaBreHnn ycnyru npeacTasnAaeTcs 3assutento npu
AVYHOM MocelleHnn, Nubo HanpasnseTcs 3asBUTEN0 OfHUM 13 CneayroLnx cnocoboB: NpocTbIM
MOYTOBLIM OTNPABMEHMEM, MOCPEACTBOM TenedoHHOW  CBA3M; CMC-MHOPMUPOBaHMEM; MO
SNEKTPOHHOM MoyTe (Mpy HanU4uu B 3asiBNEHNM COOTBETCTBYIOLLIUX [aHHBIX).

3.12. B uensix 6esonacHoOCcTy, a Takke NoBbILLEHUA Ka4ecTsa 0BCnyXMBaHWSA B NOMELLEHUAX 1
Ha 3naHusx M®L| ycTaHoBnEeHbl CUCTEMBI BUAEOHabMoAeHNs, BEASTCA ayAno- 1 BUAGOSanvCh.

3.13. Y okHa npuema AOKYMEHTOB [OMMKHbI HAXOAUTBCA LA, UMEetoLLne HenocpeacTBEHHOS
OTHOLLEHME K OKasblBaeMmoil ycrnyre — 3assuTernb(W), Mpu COBEpLUEHUN CAEMNKA - npogaeeLybl) u
nokynaTenb(nu). ViHbie noceTuTeny AOMKHbLI HaXo[UTECA B S0HE OXWUAAHWA U UHOPMUPOBaHUS (32
VICKITIOYEHWEM NULL, CONPOBOXAAIOLLNX MHBAMUAOB).

3.14. MNoceTuTenam 3anpeLlaeTcs:

—  HaxXOAWTHCH B CEKTOpE Mpuvema 3asiBuTeneil B Criyqae OTCYTCTBUSA BbI30BA K OKHY NpuemMa
[JOKYMEHTOB;

—  HaxoouThCs B nomeleHusix Otpenenud u OTaenos FOBY «MoLl MO» B COCTOSHWK
anKororisHoro, HapKOTUYECKOrO WM TOKCUMYHOrO  OMbsHEHWS, ockopbrisiowem Yeroseveckoe
[OCTOMHCTBO Y 0BLLECTBEHHYIO HPaBCTBEHHOCTb;

- MpuHOCMTL B NomelleHus OTAeneHud un Otpenos MOBY «M®LL MO» orHectpesibHoe,
ra30BOE W XOMOZHOE OpYXMe, SLOBUTHIE, TOKCUYHbIE, PAAVOAKTUBHBIE W B3PbIBYATHIE iBeLLecTBa,
CMMPTHBIE HaMUTKY, KOMOWMe U pexyliue npeameTbl, YeMOoAaHb, KpynHorabapuTHbIe' CBEPTKU U
CYMKW, 4 WHble MpegMeTs, W CpeAcTea, Ccosfailine  yrposy He30nacHOCTU COTPYAHWUKOB U
fnoceTuTenei;

—  TPOMKO W arpeccvBHO pasrosapusath, UCMOMb30BaTh HEHOPMATUBHYIO NEKCUKY;

—  pacnuBaTb CrMpTHblE HANUTKM B 34aHWN U Ha TEPPUTOPUN Otpenenuii 1 OTAenos
roBY «MoL, MO»;,

- B uUensx peanusauuv ®epepanbHoOro 3akoHa Poccuiickoin ®epepauum ot 23.02.2013r.
Ne15-®3 «O6 oxpaHe 340poBbA rpaxaaH oOT BO3OEWCTBUS OKpyXatowero TabayHoro AbiMa u
nocriencTeuil noTpebrieHust Tabaka» KypuTh B MOMELLEHUAX U Ha TeppUTOpum OTtgenennid u OToenos
rOBY «MoL MOy;

—  HaHOCUTb Haamuch W packneuBaTb OOBLABMEHWSA, MNrakatel ¥ APYrylo  NPOAYKUMIO
WHOPMaLVIOHHOTO cofiepaHis 6es NNCbMEHHOTO paspeLleHms agMuHucTpaumn FOBY «MoLL MO»;

—~  MPOXOAWTb B MOMELLEHUA OTpenexuin n Otgenos MOBY «M®L| MO» ¢ pgomalHUAMK
MNBOTHBLIMM, 3@ UCKIMHOHYEHMEM Cry4aeB CONMPOBOXAEHUS rpaxaH cobakamun-noBoabIPAMU;

—  BXOQUTb B CNyxeBHble U TEXHUYECKUE MOMELLeHWs, CaMOCTOATENBbHO perynuposarb
noBoe VHXeHepHO-TeXHWYeckoe obopyfoBaHme.

4. Mopaaok B3aUMoAeNCTBUA roBY «M®L, MO» ¢ npuBnekaeMbIMU OpraHu3auuamMm,
pacnonoXeHHbLIMU Ha TePPUTOPUU MypmaHcko# obnacTu

4.1. ToppepxaHne NMHMOOPMaLOHHOro obmera mexay MOLL u MO, B TOM Hucne NOAAESPHKY
MOHUTOPUHra 1 cbopa CTaTUCTUHECKOR OTHETHOCTA O cobnrogeHn onpefeneHHbIX B periameHTax 1
cTaHgapTax OKasaHus YCNyr BpeMEeHHbIX nokazaTeneli OBCNyXMBaHUS rpaxknaH, O KonuyecTse U
KayeCTBE MNpPEeAOCTaBfEHHbIX FOCYAAPCTBEHHbIX W MyHULMNankHbLIX YCIIYT, taktax pocynebHoro
0BXarnoBaHuA HapylueHuii npu npefocTaBneHun rocyaapCTBeHHbIX W MyHULMNanbHbIX  ycryr
obecneymsaeT AIC MOLL

4.2. Baanmogeiicteue OBY «M®Ll MO» c MO, pacnonoxeHnHbiMin Ha TEPPUTOPUN
MypmaHcKkoi obnacTy, OCyLLEeCTBISEeTCA Ha 0CHOBAHUM A0TOBOPOB, 3aKIMOYEHHbBIX B COOTBETCTBUN C
TpeBosaHuamu MocTanosneHus Ne 1376 no cneayoLmnm HanpaeneHusMm:

—  MeToOMuYECKas W  KOHCyNbTaLuoHHas rnopfepxka Mo  Bompocam opraHusauuu
npenoCcTaBNeHNs rocyAapCTBEHHbIX U MyHULMNANbHbIX yCIyr,

—  opraHusauvsi obyyeHns U NOBbILLEHUA kBanudukaumy paboTHIKOB,

KOHTPOIb BLINOHEHWS YCIOBUIA, YCTAHOBMEHHbIX B AOroBopax;

—  hyHKuus onepaTopa AVIC ML

—  MOHWUTOPWHI peanu3aumy cornalueHui o B3aumoaeincTemmu ¢ OpraHamu,;

—  ¢opMypoBaHWe CBOAHON OTYETHOCTU O AEATENBHOCTU ropy «MvoL MO» wu MO, no
OpraH13aLmm NpefocTaBneHns rocyAapCTBEeHHbIX 1 MyHNLIMNAMNbHbLIX ycnyr OpraHos.

4.3. TObY «MoL| MO» obecne4ymBaeT pasmeLleHne B WHOpMaLIMOHHO-
TeneKoMMYHUKaLWMOHHO ceTi «IHTepHET» cregyowen nHdopmaumu:



—  rpaguueckoe usoBpaxeHne KapTbl cybnbekTa Poccuiickoin ®efepauun € ykasaHuem
pacronoXeHUs AeACTBYIOLMX U NMaHNPYyeMbIX K OTKPBITUIO Otpenenuin, n Otaenos FOBY «M®L, MO»
1 MO B MyHUUMNanbHbIX 06pa3oBaHWsAX;

—  peecTp 3aKMYeHHbIX CorfalleHuni o B3aumogencTeum, gorosopos ¢ N0O;

—  uHdopmaums 06 OTtaenexusx, Otaenax FOBY «M®L| MO» un MO (apgpec, hamunus, UMs,
OTYECTBO pykosoguTens, rpaduk paboTbl, nnowlage, KONMUYECTBO OKOH, oblee Konum4ecTso
npenocTaBnsieMbIX roCyAAPCTBEHHbIX U MyHULMNANbHbIX YCryr, CBEASHNA 06 WHBIX ycnyrax);

—  nepeyeHb NPeAoCTaBMsAeMbIX rocyAapCTBEHHbIX 1 MYHALMNAmNbHbLIX YCMyr U KONUHECTBO
NpeaoCcTaBMNEHHbIX rOCYAaPCTBEHHBIX U MyHULNANbHBIX YCnyr (3a oT4eTHbI nepuoa) B OTAENEeHUAX
roBY «MoL, MO» n MNMO.

5. Bugbl KOHTPONs!, NOPSACK NPOBEAEHNS TPOBEPOYHbLIX MEPONPUSTUN 32 NONTHOTON U
KauyecTBOM NpefloCTaBNeHNs rocylapCTBeHHbIX N MyHULMNANbHbLIX yenyr

51. BeOOMCTBEHHbIA KOHTPONb OCYLUECTBIIAETCA MOCPEACTBOM MPOBEAEHUS NPOBEPOK
YNOJTHOMOYEHHBLIMIA  JOSDKHOCTHBIMY  fTMLaMK MuHucTEPCTBa UMU(POBOro pPasBuUTUs Mlypmch:(oﬁ
obnacTn. /

5.2. Tposepku MOryT NPOBOANTLCA MO 0BpalleHNsaM 3aseuTeneit ¢ xanobamm Ha HapylweHue
WX MPaB W1 3aKOHHbBIX UHTEPECOB B XOA€ NPeA0CTaBNeHUs rocyAapCTBEHHbIX U MYHULMNanbHbIX YCIyT,
3 Talke Ha OCHOBaHUM [OKYMEHTOB W CBEAEHUN, YKasblBAIOWMX Ha HApYLIeHWE WCMONHEHUA
agMUHUCTPaTMBHBIX PernameHToB.

5.3. B xoae npoBepok:

- NpOBEPAETCA 3HaHWe LOSDKHOCTHBIMU NuLamn NOSTOMEHWA HOPMaTUBHbLIX NPaBOBbLIX aKTOB,
HacTosLero PernamenTa, ycTaHaBnusatowmx TpeboBaHns K NpeaocTaBneHunio rocy4apcTBEHHbIX U
MyHUALMNAnbHbIX YCnyr,

- npoBepseTcs COBMoAeHe CPOKOB 1 NOCNEeA0BATENbHOCTA NCMONHEHWA aAMUHUCTPATUBHbIX
npouenyp;

- BbISBMSIOTCA HapylleHWs npas 3asBuTeneil, HepocTatku, AOnyweHHble B XOAS
NpenoCcTaBneHUs rocy4apCTBEHHBIX U MyHULMNANBHBIX yCyT.

5.4. BHYTPEHHWA KOHTPOIb OCYLLECTBMNASTCA PYKOBOACTBOM roeY «MoeLl MO» nubo no ero
NOPYYEHMIO YMOMHOMOYEHHBIMM paboTHUKaMK M®LL nyTem npoBefeHUs MPOBEPOK CODMIOASHUA W
MCTOMHEHNS [OIMKHOCTHBIMY NuLamy MOLL nonoxeHnii HacToALero PernameHTa, WHbIX HOPMaTUBHBIX
akToB. BkrouaeT B cebs npoBefeHVe NPOBEPOK, BblSBNEHWE U YyCTPaHeHe HEA0CTaTKOB, HapyLLEeHWI
npae 3assButenen.

55. PesynbTaTbl MpoBepoK OMOPMIATCA aKToM U AOKNIaAbIBAIOTCA pYKOBOACTBY
yupexaeHus.

5.6. Mo pesynbTaTam MPOBEAEHHBIX MPOBEPOK, B Cryvae BbIABMEHWS HAPYLIEHUA nopsgka
NpenoCcTaBneHns rocyAapCTBEHHbIX U MyHMLMNANbHBIX YCnyr, npas 3asBUTENEN, BUHOBHBIE NULA
MPVBIEKaKTCA K OTBETCTBEHHOCTU B COOTBETCTBIM C 3aKOHOAATENbCTEOM Poccuiickoi depepaumi U
APUHUMAITCS MEPbI MO YCTPaHEHWIO HaPYLLEHUIA.

6. OTBeTcTBeHHOCTL TOBY «MdL MO»

68.1. MOBY «MdLl MO», ero fOMKHOCTHbIE NULa HeCyT OTBETCTBEHHOCTD, YCTaHOBIIEHHYHO
3akoHopaTenscToM Poccuiickon defepaumu:

- 33 nonHoTy nepeaaBaembix OpraHam 3anpocos, MHbIX [OKYMEHTOB, NMPUHATBIX OT
3asBuTenen;

- 3a csoeBpemeHHylo nepepadvy B OpraHbl 3anpocoB, WHBIX AOKYMEHTOB, NMPUHATBLIX OT
3asBUTENEl, a TAKKe 33 CBOEBPEMEHHYIO Bblaauy 3asBUTEMNAM [JOKYMEHTOB, MepeAaHHbiX B 3TUX
uensix FOBY «MoLl MO» OpraHamu;

- 33 cobnoaeHne npae cydbeKToB NepcoHankeHbIX AaHHbIX, 33 cobrofeHne 3akoHoAaTenbCcTaa
Poccuiickoih degepaumn, ycTaHaBnveawoLLero ocoBeHHOCTH oBpalleHns ¢ uHdopmauven, AoCTyn K
KOTOPOW orpaHnyeH denepanbHelIM 3aKOHOM.

6.2. Bpep, MNPWYMHEHHbIA OU3NYECKUM  WUNW  OPUOVHECKUM  nulam B pesynbTaTe
HEHaAMeXallero McronHeHns nmbo HEUCNOITHEHUA ropY «MoéLl MO» unu ero paboTHUKamu
06sA3aHHOCTEN, NpeaycMoTpeHHbIXx PeaepanbHeiM 3aKOHOM Ne 210-©3, gpyrumun degepanbHbiMy
3aKoHaMy, MPUHUMAEMbIMU B COOTBETCTBMM C HUMW WHBIMW HOPMaTWUBHLIMU NPaBOoBEIMM akTamu
Poccwiickoii Pefepauny, 3aKoHaMy W WHbIMM HOPMAaTMBHLIMW MPABOBBIMUA  aKTaMK cyObeKkToB
Poccuiickolt Degepauiy, MyHULMNanbHbIMY MPaBoBbIMKA akTamu, cornalliesnamm o B3auMQpAeicTeuy,
BO3MELLAETCS B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon degepaumn. i



6.3. Bped, nNpPUWYVMHEHHBIA U3VYECKUM WM IOPUAMYECKMM Iuuam B pesyrnbraTe
HEeHaZnexallero ncronHeHus nuéo HeucnonHeHus MO n ee paboTHukamu obszaHHocTel FOBY «MoLL
MO», Bo3melyaetcs FOBY «M®L, MO» B COOTBETCTBUM C 3aKOHoAATeNbCTBOM Poccuiickoil
depepauun. FOBY «MdLL MO» eripase npefbseuTth k MO perpeccHoe TpeGoBaHue O BOIMELLEHUN
CYMM, BbiNna4YeHHbIX TPETbUM NL@M, Crii AOKaXKET, YTO BpeA BOSHWK Mo UX BUHE.

7. Oocyne6Hoe (BHecyneGHoe) obGxkanoBaHue 3asiBUTENeM pelueHWi U oeicTBUM
(6e3peiicTBUA) OpraHos, NOABEAOMCTBEHHbIX 3TUM OpraHam yupexageHuit, TOBY «M®L] MO» u
UX AOIMKHOCTHBLIX NUL, thefiepanbHbIX rocyAapcTBEHHbIX CyXalux, rocyaapcTBeHHbIX
rpaxgaHCcKux CryXawmux, MyHMUUnanbsHbIX cnyxalmx, NpeAocTaBnsAloWNX rocyaapcTeeHHbIe
yCnyru

7.1. TMopaya u paccmoTpeHue *arob Ha pelweHws n pdeiicTeua (GesgencTtemnsa) OpraHos,
NOABEAOMCTBEHHBIX 3TWM opraHam yupexaeHnuid, TOBY «M®Ll MO» u vx AOMKHOCTHBLIX MWL,
cdeaepanbHbiX  FOCYAApCTBEHHbIX — CMYXalUMX, TOCYAAPCTBEHHBbIX — rPaXKAaHCKUX  Cryxallwx,
MyHULMNAIBHBIX CryXKallyMx Mpu NPeAocCcTaBMeHy roCyAapCTBEHHbIX YCnyr OCYLIEeCTBMAETCA B
COOTBETCTBUM C TpeboBaHMAMMU:

—  TocTaHoBneHus [lpasutensctea PP ot 16.08.2012 Ne 840 «O nopsgke nopaqun u
paccMoTpeHus xanob Ha pelweHwsa w feicteus  (GespeicTsue) depepanbHbiX OpraHoB
WCMOMHUTENBHOW BRAcTM M WX [OMMKHOCTHbIX nuu, (heaeparnbHbiX rOCYAAPCTBEHHbIX CryXaluux,
[OMKHOCTHBIX NWUL, rOCYAapcTBeHHbIX BHeGlomkeTHbiXx doHaos  Poccuiickont  Pefepauun,
roCy[apCTBEHHbIX KOpriopauwii, HafeneHHbix B COOTBETCTBMM C peAepanbHbIMA - 3aKoHaMK
MOMHOMOYMSIMA MO MPEAOCTABMEHNIO TOCYAapCTBEHHBIX YCMyr B YCTaHOBIIEHHOW cdepe
[eATENBHOCTU, W UX AOMKHOCTHBIX FML, OpraHM3aumii, npefycmMoTpeHHbix Yactbio 1.1 cratbu 16
depepansHoro 3akoHa "O6 opraHvsauuMy NPefoCTaBneHWs rocyAapCTBEHHbIX U MyHULMNAanbHBIX
yenyr', M ux paboTHMKOB, a TaKKe MHOro(yHKUMOHAMBHBIX LIEHTPOB MPeAoCTaBneHns
rOCYAapCTBEHHBIX M MyHULMNANbHbLIX YCIYr U X paboTHUKOBY,

—  TMocraHosnexus Mpaeutensctea MypmaHckoit obnactu ot 10.12.2012 Ne 620-M «O
npaBunax nogavn u paccMoTpeHuUs »xanob Ha pelleHns v AeiCTBUA (GezpeicTBUE) NCNOMHUTENBHBIX
opraHoB rocy4apcTBeHHol Bnact MypmaHxckoi obnacti 1 nx JOMKHOCTHLIX L, rOCYAapCTBEHHBIX
FPaKAAHCKAX CryXalumx, NOABEAOMCTBEHHbIX 3TUM OpraHam Y4YpexaeHWid ¥ WX AOSMKHOCTHBIX nu,
NpefoCTaBNAWMX T[OCYOapCTBEHHbIE YCMyrM, a Takke MHOrOQYHKUMOHAMbHbLIX  LIEHTPOB
Npe[oCTaBMNeHNUsi FoCYAaPCTBEHHbIX U MyHULMNAMbBHBIX YCIYr U UX pabOTHUKOBY,

—  TocTaHosneHus AaMuHucTpaumm ropoga Mypmancka ot 11.01.2013 Ne 1 «O [Mopsigke
MopauM M PacCcMOTPeHUs xanob Ha pelleHusa U OedCTBus (GesgeicTBME) WNCTMOMHUTENBHO-
pacropsAAUTENLHOrO OpraHa MEeCTHOro CaMoympaBrieHus - aaMUHUCTpaLmu ropoaa MypmaHcka
(CTPYKTYPHbIX noapasgeneHvii agmuHucTpauun ropoga MypmaHcka), €€ LOMKHOCTHBIX  nul,
MYHULIMMANbHLIX CRYXalimX, NOABEAOMCTBEHHbLIX agMUHUCTpaLmm ropoaa MypmaHcka YUPEXKAEHUA U
X JOMKHOCTHBIX MWL, NMPEAOCTABNAOWNX MyHULMNANbHbIE YCryrny.

OcoBeHHOCTV Nogaul ¥ paccMoTpeHmns xanob Ha pelueHus U geictens (GespencTeue)
OpraHoOB MECTHOr0 CaMoyrnpaBfieHUs W WX  [LOMMKHOCTHBIX IWL, MyHAUMNanbHbIX Cchy>Kalmux
MypmaHckoii o6nacTu, ycTaHaBnMBaloTCA MyHULMNAneHbIMIA MPaBOBLIMUA aKTaMu.
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npuema 3asBUTenei AOMKHOCTHLIMU nuuamu FOBY «M®Ll MO

MpunoxeHue Ne 2 kK PernameHTy

rPADUK

»

HawmeHoBaHue OOMKHOCTHOIO
nuua

Bpewmsa npuema

PykosoauTernb,
3aMecTUTenu pykoBoauTens

B paGouvie oHM No npeasapyUTenbHON 3anncy CornacHo
rpachuky, yTBEPXKAEHHOMY NMPUKA3OM y4pexaAeHNA.

MpensapuTencHas 3anucb OCYLLECTBAETCA No TenedoHy
99-42-44 nubo npu nN4Hom obpalleHnn rpaxaaH B
npuemHyto FOBY «M®L] MO», pacnonoxeHHyro No agpecy:
r. Mypmatck, yn. MNogcranuikoro, 4.1
MoHegenbHUK-yeTeepr — ¢ 9:00 ao 17:30
MartHuua — ¢ 9:00 go 16:00
O6epn — ¢ 13:00 go 14:.00

OmdeneHus MTOBY «M®L] MO» o adMuHucmpamusHbiM okpyaam 2. Mypmarcka

HavanbHuK oToeneHus uin
3aMecTUTENb HavanbHUKa
OTAENeHus

Mo pexumy paboTbl oTAeneHns

OmoeneHus O

GY «M®L| MO» no MypmaHckol obnacmu

HayanbHuk oTaeneHus unu
3aMecTUTenNb HayanbHuKa
OoTOEneHus

Mo pexumy paboTbl oTAENEHUA




MpunoxeHue Ne 3 k PernameHTy

CTAHOAPT KOM®OPTHOCTH
NMPEOOCTABIEHUA TOCYQAPCTBEHHbLIX U MYHULUUNATIBHBIX YCIYT
ropy «MoL MO»

1. O6wMe nonoxeHus

1.1. CTraHgapT KoMOPTHOCTY NPefoCcTaBMNEHNUs roCyAapCTBEHHbIX N MyHULIMNAnbHbIX yenyr
robY «MoL, MO» (manee — CraHAapT komdOpTHOCTM) paspaboTaH B Lenax obecneveHuns
cobriofeHus TpebosaHuii K CoCTaBy U KayecTsy MHOPMMPOBAHNUSA U KOHCYNbTUPOBaHWS 3asButenen,
a TaKKe MecTaMm NpPegoCTaBnNEHUs rocyAapCTBEHHbIX U MyHULMNAneHbIX yCryr B NOMeLLeHUAX roey
«M®L, MO».

1.2. TpepocTaBneHne rocyAapCTBEHHbIX W MYyHMLMNAnbHbIX YCryr OCYLWECTBNAETCA B
COOTBETCTBMM C 3aKOHOAATEMbHLIMA M WHBIMM HOPMaTWUBHBIMW MpPaBOBbIMK akTamu Poccuickoi
denepalu, HOPMATMBHBIMVM MPABOBbIMM akTamy MypmaHcko obrmacth M MyHUUMNanbHBIMU
MpaBoBbIMM aKTamyl OpraHoB MECTHOro CamoyrnpaBfeHus MypmaHckoid onbnacTu, PernameHTom
OesiTenbHocTV [ocy4apcTBeHHOro 06nacTHOro OHMKETHOrO YYpeXAeHWUA «MHOrodyHKLUMOHaMbHbIN
LUEHTp MPenoCTaBNeHus rocyAapCTBEHHbIX W MyHUUMNAnbHbIX - ycnyr MypmaHckon obnactu»,
cornalweHusMm o B3aumopencTeum ¢ OpraHamu, pernameHTUpYLWUMKM YCrioBuA W MOPRAOCK
npepocTaBrneHns yCnyr.

2. Tpe6oBaHMs K OpraHM3aLMK NPeAOCTABNEHUA roCyAapCTBEHHbIX U MYHULMNANBHBIX yenyr
B FOBY «M®L| MO»

2.1. Tpu NpefocTaBneHVn rocyAapCTBEHHbIX U MyHULMNAnNbHbLIX yCnyr B roBY «MoLl MO»
oBecneuvBaloTCs criefyoLMe YCrioBrs 0OCNy MBaHWSA 3asBUTENEN:

— obpalleHne 3asBuTenell OCyLIEeCTBMNSETCA B TOM Yucne no npenBapuTenbHON 3anucu.
MpeABapuTensHas 3anuch NPOU3BOAUTLCA B NEPUOA 40 14 KaneHAapHbIX OHEel BKITIOYNTENBHO;

—  BpeMs OXuAaHWsA B O4epeav AN nofadn AoKYMEHTOB U NOnyYeHUs pesynbTara yeryri He
npeebiwaeT 15 MUHYT;

— npuem 3asBuTenen OCYLLECTBNIAETCA COMMacHo rpaduky paboTbl  CTPYKTYPHbIX
nogpasaeneHwii B cooTseTcTBuM C MpunoxeHnem Ne 4 k HacTosiLemy PernameHTy.

2.2. WndopmaumoHHbie cTerapbl B OtaeneHusx u Otgenax FOBY «M®L| MO», odpuumanbHbIA
caint TOBY «M®L| MO» cogepXaT akTyanbHyl UHhopMaLIo:

2.2.1. [ns nonyyYyeHns rocyfapcTBeHHbIX U MyHUUMNaNbHbIX YCryr, B TOM YACTE:.

~  nepeyeHb rOCYAAPCTBEHHbIX W MyHMLMManbHbIX YCryr, NpefocTaBneHne KOTopbiX
opraHusosaHo B FOBY «M®L] MO»;

—  CpOKV NPefoCTaBMNeHns rocyAapCTBeHHbIX U MyHULMNAnbHbIX yCryr,

~  pasMepbl roCyAapCTBEHHO MOLLMNHBI 1 UHBIX MaTeXen, ynnaqmsaeMbix 3assuTenem npu
NONy4eHMN roCyAapCTBEHHBIX M MyHULMNANbHbIX YCNYr, NOPAAOK UX ynnaTbi;

—  WMHOPMALWMIO O AOMOMHUTENbHBIX (COMYTCTBYIOWMX) YCnyrax, a Takke o6 ycnyrax,
HEOBXOAVMbIX 1 0Ba3aTenbHbIX ANA NPeAOCTaBNEHNs rocyAapCTBEHHbIX M MyHULMNANBHBIX yCIyT,
pasmepax 1 nopagke ux onnatel;

—  nopspok obanoBaHus AEeACTBUiA (BesgeiicTeuA), a Taloke pPeLeHuiA OopraHos,
NPEeAOCTaBNAILMX FOCYAAPCTBEHHbIE YCMYyrA, W OpraHoB, NPEeAOCTABMAWMX MyHALUNAbHbIE
yCryru, TOCYAAPCTBEHHbIX W MYyHVLMNANbHbIX  CryXalux, MHOrOMYHKUMOHamMNbHBIX LIEHTPOB,
paBoTHWKOB MHOTOMYHKLMOHAIBHBIX LIEHTPOB;

~  uHdopMaLMIO O NpPeAyCMOTPEHHOW 3aKOHOAATENbCTEOM Poccuiickoit  ®Pepepauum
OTBETCTBEHHOCTM AOMKHOCTHBLIX nuL, FTOBY «M®L] MO»;

—  pexum paboTbi u agpeca Otaenenuin, Otgenos FOBY «MoL, MO» v MO;

—  WHyI0 uHdOpMaLMio, HEOBXOAMMYIO A4S MOMYYEHUA roCyAaPCTBEHHBIX 1 MYHWLIANANBHBIX
yCnyr.

2.3. B Otpenenusix n Otgenax FOBY MoLL MO» obecneunsaroTcs.

—  BecnnaTHbIil AOCTYN 3asBuTeneil K eaepanbHoii rocyAapCTeeHHON NHOPMaLIMOHHOW
cucteme «EauHbIV nMopTan rocyAapcTBeHHbIX M MyHULMNanbHbIX yCnyr (pyHKUMIA)», pErMoHanbHOMY
ropTany rocyfapcTBeHHbIX U MyHULMNAnbHbIX yCryr (dpyHKUMIA);

—  BO3MOXHOCTb NpUeMa OT 3asBUTENel AEHEXHbIX CPEACTE B CHET ynnaTbl rocyaapcTBeHHOM
MOWMMHbI WAW WMHOM MnaThl 3@ MpPenoCTaBneHue rocyAapCTBEHHbIX W MyHAUMMANbHbIX YCIyT,
B3MMaeMblX B COOTBETCTBUM C 3aKoHoaaTenbcTeoM Poccuiickoi eaepaumm.

2.4. B OBY «M®L, MO» opraHusyeTca He MeHee OAHOro KaHana CBAsW, 3allWLLEHHOro B
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cooTBeTCTBMM € TpeboBaHUAMU 3aKOHOAATErbCTBa Poccuiickoin ®epepauun B cdepe 3aluThbl
nrcpopmauwn. KaHarnbl ceasy obecrneynsaioT yHKLMOHMpoBaHNe ANEKTPOHHOW CUCTEMbI YIPaBNeHns
ouepenblo, MCNonb3yeMbixX MHEOPMaLMOHHBIX cucTem OpraHos, AC MoL.

3. Tpe6oBauus k nomelweHnam FOBY «M®L| MO»

3.1. [ns opraHvsauum B3aMMOAeACcTBUA ¢ 3aABUTENAMMN NOMELLEHNS Otnenenunin n OTgenos
FOBY «M®L| MO» gensitcst Ha cneayoLiue yHKUMOHabHbIE CEKTOPEI (30HBI):

a) CeKTop MHAOPMUPOBAHWUSA U OXUAAHUS,

6) cekTop npuema 3assUTenein.

3.2. CexTop MHMOPMUPOBaHUA U OXUAAHUA BKMIOYaET B cebs:

a) wHgopMauuoHHble CTeHAbl W UHbIE  WUCTOYHWKK WHOPMUPOBaHNA, CoAepXallune
aKTyarbHYyI0 11 MCHEpnbIBaIOLLYIO MHGOPMaLMio, HeoOXoaUMYIo ANs NoJly4eHNs rocy4apCTBeHHbIX U
MYHULMNArbHbIX YCyr;

6) He MeHee O[HOro OKHa (MHOro cneuunanbHoO oBopynoBaHHoro pabouyero MecTa),
npefHasHayeHHoro  Ans  MH(OPMUpOBaHUS 3asBUTENE O Nopsake  MpPeAgcTaBrneHus
FOCYZapCTBEHHbIX V1 MyHULMNAmNbHbBIX YCIyr; ' /

B) MporpamMmMHo-annapaTHbliA KOMMMEKS, oBecreuvBaloLwnii OOCTYn 3assuTenein Kk EguHomy
mopTany rocyfapcTBeHHbIX W MyHUALMnanbHbIX ycnyr (cpyHKUMIA), pervoHanbHOMY nopTany
rocyZapCTBEHHbIX U MyHULMNanbHbIX YCnyr (hyHKLMA);

r) cTynbs, ckambu (GaHKeTK) W CTOMb (cTolikn) Ona odopMneHns [AOKYMEHTOB C
pasMeLLeHneM Ha Hix dopm (6raHKoB) JOKYMEHTOB, HeobxoouMBIX AIA NMoMy4YeHWs rocyAapcTBEeHHbIX
Y MyHULMNanbsHbIX YCnyr,; ]

N) SNEeKTPOHHYIO CUCTEMy ynpaBneHus ovepeabHo, NpeAaHasHaqeHHYo AnA.

—  peructpaumn 3asBuTENS B O4epeau,

—  yyeTa 3asBuTeneii B o4epenn, ynpasneHua oTaenbHeIMM o4epenammn B 3aBUCUMOCTH OT
BWAOB YCHyT,

—  oToBpaxeHus cTatyca o4Yepenu;

—  aBTOMAaTMYECKOro nepeHanpaeneHus 3assuTens B ouYepeab Ha obcnyxumBaHue K
cnegytoliemy crneupanuety MoLL

—  ¢)OpMUPOBaHWs OTHETOB O MOCELaeMOCTU M®Ll, konuyecTBe 3assuTenein, oyepeasx,
cpeaHeM BpeMeH! oxuaaHna (06CyXMBaHNS) U O 3arpyKeHHOCT! paboTHVKOB.

3.3. Cekrop npuema 3asiBUTENEN, oBopyaoBaHHbIA OkHaMu Ans npvema 1 Bblaa4n
[OKYMEHTOB, ochopMAeTes UHPOPMaLMOHHBIMU Tabnuykamm ¢ ykasaHWem Homepa OkHa, amunui,
MUMEHW, OTYecTBa (MpW Hanu4uu) ¥ AOMMKHOCTU creuuanucta M®L|, ocyulecTensioLEero Npuem u
BblAa4y AOKYMEHTOB.

3.4. Pabouyee MmecTo cneuvanucra MO®LL oBopyayercs nepcoHanbHbIM KOMMBIOTEPOM C
BO3MOXHOCTbIO [OCTyna K HeobXoAuWmbiM — MH(OPMAaLMOHHBIM  CUCTEMAM, neyatalwmum 1
CKaHUPYHOLWMM YCTPONCTBaMMU.

3.5. Cneumanuctel ML, agMmuHucTpaTopbl 0653aHbI:

—  npwBbITh Ha paboyee MecTo 3abrnaroBpeMeHHo A0 Havdana paboyel CMeHbI;

—  npuaepxwvBaTtbCA AENOBOro CTMNA OASXAb (knaccudeckuii Benblii BEPX, KMaccu4eckun
TEMHbIA HU3);

—  HOCWTb HarpyaHbie Geifxu C ykasaHueMm amununm, UMeHn, oT4ecTsa (Npw Hanu4umn)
[OIMKHOCTH, Wapdbl (rancTyku) yCTaHOBMNEHHOro useta’.

3.6. Ha Bxoge B agMWHUCTPaTMBHbIA oduc, OTaeneruns v Otpenel TOBY «MoLl MO»
o6opyayloTcA WHOPMALIMOHHbIE TabnuyKky, coAepXalime nonHoe HavMeHOBaHNe yypexaeHus, a
TalKe MHdOPMaLUIO O pexxumMe ero paboTol.

3.7. Momewenvs FTOBY «M®L, MO», npegHasHayeHHble AnA paboTbl ¢ 3aABUTENAMMU,
pacnonaralTCcs Ha HUKHUX dTaxax 3AaHNA U UMEKT OTAENbHbIA BXOL.

3.8. B nowmelueHusix [OBY «M®Ll MO» opraHusylotca GecnnatHbie Tyanetbl Ans
roceTuTenel, B TOM Yucne npegHasHadeHHble Ans HBanuaoB.

3.9. lMomewenns TOBY «M®L, MO» B COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccuirckoi
depepaunm  OOMKHBEl  OTBEYaTb  TpeboBaHWUAM MoXXapHoWn, CaHWTapHO-3MUAEMNONOrN4ecKon
6e30MacHOCTY, a TaKoKe AOMKHbI 6bITh 060PYA0BaHbI CPEACTBAMY MOXAPOTYLEHUA U OMOBELLEHUA O
BO3HUKHOBEHWM YPE3BbIYANHOW CUTYyauuK, CUCTEMOW KOHAULMOHWPOBaHUA BO3AYXA, WNHBIMU
cpeacTeamu, obecneunsaroLmmy 6e3onacHoCTb 1 komcopTHOE npebbiBaHne 3asBuTENei.

3.10. Bxog B 3paHua MOBY «M®L| MO» u Bbixoa U3 Hero obopynyloTcs NnecTHuUamn ¢

I
i

J
2 OTBETCTBEHHOCTH 3a obecredenue paboTHEKOB OeiiKaMu i maphamu (ranctykamu) Hecer TOBY «M®I{ MO»
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MOPYYHAMW 1 MaHAycaMmu ANs MEepeABwKeHUss AETCKAX U WHBanMOHbIX KOMSCOK B COOTBETCTBUM C
TpeBopaHuaMM DefepanbHOro 3akoHa «TEeXHWYECKWA pernameHT o BesonacHOCTM 34aHUA U

COOPYKEHUIY.
3.11. Ha Tepputopuu, npuneratpLLei K 3gaHnsM, B KOTOPbIX PacnofioXeHb! OTAENEHNA roey

«M®L|, MO», pacnonaratotcs 6ecnnartHble NapkoBku A1 CeLManbHbiX aBTOTPaHCNOPTHBIX CPEACTB
NHBanNMaos.
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MpunoxeHue Ne 4 kK PermameHTy

M;PA®UK
npuema sasisutenei B OtaeneHusx u Otaenax FOBY «M®L MO»
Ne HaumeHoBaHue Anpec CTPYKTYpHOro Howmepa Ipadhuk paboTsl
n/n CTPYKTYPHOTO nogpasgenexuns | TenetoHoB CTPYKTYpHOro nogpasfeneHus
nogpasgeneHus
1. | NeHunckoe OTpeneHve 183034, r. MypMmaHcK, MoxepensHuk 09:00 - 19:00
Mol yn. XnobeicToBa, A.26 Brophuk 10:00 - 20:00
Cpepaa 09:00 - 19:00
2. | Oktabpbckoe Otoenenune | 183038, r. MypmaHck, (8152) 99-40-40 | YeTsepr 09:00 - 18:00
Mol yn. JleHuHa, 0.45 MatHuvua 08:00 - 18:00
Cyb6oTa 09:00 - 15:00
3. | Nepsomaiickoe 183052, r. MypmaHck, BockpeceHbe - BbIXOAHOW
Otpenenne M®L| yn. lllep6akoea, 4.26
4. Otpenexue 184653, MypmaHckas MoHenensHNK - BLIXOOHON
3ATO AnekcaHapoBCK obnacTs, r. MNonspHbINA, (81551) 7-32-85 | BropHuk 10:00 - 20:00
yn. [dyweHosa, A.13 Cpega 09:00 - 19:00

Yeteepr 09:00 - 18:00
MaTHuua 08:00 - 18:00
Cyb6oTa 09:00 - 15:00
BockpeceHbe - BbIXOAHOW

5. | Otoen nor. CHexHoropcky | 184682, Mypmakckas (81530) 6-02-59 | lNMoHeenbHYK - BbIXOAHOM
obnacTsb, r. CHeXHoropck, Bropruk 11:00 - 20:00
yn. Mobeasbl, g.1/1 Cpepa 09:00 - 17:00
6. | Otoen nor. MNagxueso 184670, MypmaHckas Yeteepr 10:00 - 18:00
obnacTs, r. [agxuneso, MaTtHuua 08:00 - 17:00
yn. Namxuesa, .60 Cy66oTta 09:00 - 15:00
BocKpeceHbe - BbIXOOHOM
7. | Orgenenue nor. Anatutkl | 184209, MypmaHckas (81555) 4-02-97 | MNoHeAenbHMK - BLIXOLHOW
obnacte, r. AnaTuthl, Btopnuk 10:00 - 20:00
yn. ®epcmaHa, 4.6 Cpepna 09:00 - 19:00

Yetsepr 09:00 - 18:00
MatHuua 08:00 - 18:00
Cy660Ta 09:00 - 15:00
BoCKpeCeHbE - BbIXOAHOM

8. | Otpenexue 184372, MypmaHckas (81553) 5-61-62 | [MoHeAenbHUK - BbIXOGHO
3ATO nocénok Bugsieeo obnacte, n. Bugseeo, BropHuk 11:00 - 20:00
yn. LleHTpansHas, 4.1 Cpepa 09:00- 17:00
9. | OrpeneHue 184310, MypmaHcka obnacts, | (81556) 3-11-22 | Yetsepr 10:00 - 18:00
3ATO ropog 3ao3epck r. 3aosepck, yn. JleHuHckoro MsaTHuua 08:00 - 17:00
Komcomona, o. 18 Cy660oTa 09:00 - 15:00
BockpeceHbe - BbIXOAHOM
10. | OToeneHue 184049, MypmaHckas (81533) 9-91-66 | MoHenenbHYIK - BLIXOAHON
no KanpanaxkiicKkoMy obnacTe, r. Kanganakwa, Btoptuk 10:00 - 20:00
paioHy yn. lopbkoro, g. 18 Cpepna 09:00 - 19:00
YeTeepr 09:00 - 18:00
11. | OTAeneHue no 184250, MypmaHckas (81531) 5-40-77 | Matxuua 08:00 - 18:00
r. Kupoecky obnacTtb, r. Kuposck, Cy660Ta 09:00 - 15:00
yn. KO6uneiinas, g. 13 BockpeceHbe - BbIXOOHOM
12. | OTpenexue 184143, Mypmanckasn (81535) 5-11-74 | lNoHenenbHUK - BEIXOQHOW
no KoBoopckoMy oKpyry obnacTts, r. Kosgop, Bropuuk 11:00 - 20:00
yn. Kuposa, g. 10 Cpega 09:00 - 17:00
13. | Otmenenue 184381, MypmaHckas (81553) 3-38-44 | Yetsepr 10:00 - 18:00
no Konbckomy panoHy obnacts, r. Kona, yn. MNobeap, MatHuua 08:00 - 17:00
8.9 Cy66ota 09:00 - 15:00
14. | OTtgen no r.n. Mypmatuu 184355, MypmaHckas (81553) 6-12-11 | BockpeceHbe - BoIXOAHOI

obnacTs, p-H Konbckui,
nrr. Mypmaww, yn. Mupa,

a. 10
15. | OTpeneHue 184580, MypmaHckas (81538) 4-35-90
no JlosozepckoMy paioHy | obnacte, p-H JloBosepckuid,
nrr. Peaa,

yn. YmBosepckas 4. 1

16. | OTgen no c.n. Jlososepo 184592, MypmaHckas (81538) 4-05-60 | MoHepenbHUK - BLIXOLHOM
obnacts, p-H JloBo3zepckuii, Bropxuk 11:00 - 20:00,
c. Jloeozepo, yn. NuoHepckasn, nepepsbis 15:00 - 16:00
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nepepsia 13:00 - 14:00
Yereepr 10:00-18:00
nepepsis 13:00-14:00
MsTHKLa 08:00 - 1y:00.
nepepsie 13:00 - 14:00
Cy66oTa 09:00-15:00
Mepepsie 12:00-13:00
BockpeceHbe- BbIXOAHOM

17. | OtoeneHue no 184511, MypmaHckas (81536) 3-49-00 | lMoHEAENbHYK - BbIXOAHOM
r. MoHueropcky obnacTb, r. MoH4Yeropck, BropHuk 10:00 - 20:00
yn. Komcomonsckas, 4. 5 Cpega 09:00 - 19:00
YeTtsepr 09:00 - 18:00
MsTHuua 08:00 - 18:00
Cy660Ta 09:00 - 15:00
BockpeceHbe - BbIXO[HOM
18. | OtmeneHne no 184530, MypmaHckasn (81552) 5-75-15 | TNoHeAEnbHMK - BEIXOAHON
r. OneHeropcky obnacTb, r. OneHeropck, BropHwuk 11:00 - 20:00
np-kT JleHuHrpapckuia, 4.5 Cpega 09:00 - 17:00
YeTeepr 10:00 - 18:00
MsTHrua 08:00 - 17:00
Cy660Ta 09:00 - 15:00
BockpeceHbe - BbIXOAHOM
19. | H.N. BbicokniA 184538, Mypmatickas obn., H/n MoHeaenbHUK, BTOPHUK —
Bbicokuid, BbIXOOHON
yn. ChipomsiTHUKOBA, A.13 Cpepa 10:00 - 14:00
YeTBepr - BLIXOQHOW
MaTHuua 12:30 — 17:00
Cyb060Ta, BOCKpECeHbE -
BbIXOJHOW
20. | OtgeneHune 184421, MypmaHckasi (81554) 5-12-25 | lNoHenenbHMK - BLIXOLHOM
rio Me4yeHrckomy OKpyry 0bnacTb, p-H MeyeHrcknit, Bropuuk 11:00 - 20:00
nrr. Hukens, yn. Cugopoeu4a, Cpepna 09:00 - 17:00
a4 Yetsepr 10:00 - 18:00
21. | OTpen no r. 3anonspHomy | 184433, MypmaHckan (81554) 6-00-95 | MsaTHuua 08:00 - 17:00
obnacTb, r. 3anonspHsIi Cy660oTa 09:00 - 15:00
yn. Babukoea, 4. 16 BockpeceHbe - BbIXOAHON
22. | OTrgenexHue 184230, MypmaHckas (81532) 7-45-44
no r. NonspHsie 3opu oBnactb, r. lNonsipHble 30pwK,
yn. Cueko, 4.3
23. | Otpenexue 184606, MypmaHckan (81537) 3-76-00 | lNoHenenbHWK - BLIXOAHOM
3ATO CeBepoMOpCK obnacts, . CeBepoMopcK, BropHuk 10:00 - 20:00
yn. KonblwkvHa, 4.9 Cpega 09:00 - 19:00
Yetsepr 09:00 - 18:00
MaTtHuua 08:00 - 18:00
Cy66oTa 09:00 - 15:00
BoCKpECEHbE - BbIXOAHOM
24. | Otoen no Hn. 184603, MypmaHckas MonepenbHuk 9:00 - 16:00
CesepomMopck-3 obnacTb, r. CeBepoMOpCK, BropHuk 15:00 - 20:00,
Hn. CeBepomMopcK-3 nepepeis 17:00 -18:00
yn. Tumypa Anakuaae, f. 2 Cpega 12:00 - 15:00
Yetsepr 12:00 - 15:00
MsTHuua 09:00 - 16:00
Cy6boTa, BOCKpeCeHbe
BbIXOQHOW
25. | nrr. CadoHoBO 184621, Mypmatckas obn., MoHeAenbHK - BbIXOAHOW
r. CeBepoMopcK, BropHuk 11:00 — 15:00
nrr. CachoHoBo, yn. [NaHuHa, A. Cpepna 12:00 - 19:00
68 Yeteepr 12:00 - 18:30
Mepepeis ¢ 14.00 no 14.30
MsaTHuua, cybbora,
BOCKpECEHBE - BbIXOAHOW
26. | OTpeneHue 184703, MypmaHckas (81559) 5-11-07 | lNoHenenbHWK - BbIXOZHOM

no Tepckomy paioHy

obnacTb, p-H Tepckuid paiioH,
nrr. Ymba, yn. Coeetckas, 4. 5

BropHuk 11:00 - 20:00
Cpepna 09:00 - 17:00
YeTtsepr 10:00 - 18:00
MsaTHUua 08:00 - 17:00
Cy660Ta 09:00 - 15:00
BocKkpeceHbe - BoIXOAHON




