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1. OBwme nonoxeHns

1.1. HacTosiwuin PernameHT nesiTenbHOCTU locypapcTBeHHoOro 06nacTHOro GrKETHOro
yupexaeHns «MHorodyHKLMOHarbHbIA LEHTP NpeaoCTaBMNeHNs rocy4apCTBEHHbIX 1 MyHULMMANbHbIX
ycnyr MypmaHckoii obnactu» (aanee — PernameHT) paspaboTaH B COOTBETCTBUM C:

—  @epgepanbHbiM 3aKoHOM OT 27 uong 2010 Ne 210-d3 «06 opraHusauuu npeaocTasneHus
FOCYAaPCTBEHHbBIX N MyHULUMNansHeIX yenyr» (qanee — ®enepanbHblii 3akoH Ne 210-93); ,;:’

— noctaHoBneHuem [pasuTensctea Poccuiickon ®epepauum ot 27.09.2011 Ne 797 «O
B3aNMOAEUCTBAN MEXAY MHOrOMYHKLMOHAMBHBIMIA LEHTPaMM NPeaocTaBneHus roCyLapCTBEHHbIX
(MyHULMNaneHbIX) ycrnyr 1 degepanbHbIMA  OpraHami  UCMOMHUTENBHOW BRacTy, opraHamu
rocyfapcTBeHHbIX BHEOKAXETHLIX (DOHAOB, OpraHamu rocygapCTBEHHOW BRacTy cyObekToB
Poccuiickoit ®efepauun, opraHamit MECTHOTO CaMoynpaBieHNs» (nanee - MNocTaHoBneHwne Ne 797);

— noctaHosnexuem lNpasutenscrtea Poccuiickoit ®epepaumm ot 22.12.2012 Ne 1376 «O6
yTeepxaeHus  [MpaBun  opraHnWsauuu — AEATENbHOCTM  MHOFOMYHKLMOHAMBHBIX LUeHTpoB
MPEAOCTaBNEHNs rocy4apCTBEeHHbIX U MyHULMNAnbHbIX yenyr» (ganee — MoctaHoeneHune Ne 1376):

— noctaHoBneHuem [pasuTtensctea PO ot 16.08.2012 Ne 840 «O nopsake nogaqn u
paccmoTpeHus anob Ha pelweHus u [geiicTBus  (GesfeidicTeue) chenepanbHbIX  OpraHos
WCTMOSHNTENbHOW BNacT U WX [OIDKHOCTHBIX MWL, efepanbHbiX rocyAapCTBEHHbIX criyaLumx,
AOJDKHOCTHBIX  NUL,  rocyAapCTBeHHbIX BHEOWMXETHbIX oHaoB Poccuiickolt  Pepepaumm,
rocyfapCTBEeHHbIX KOpriopauui, HagerneHHelX B COOTBETCTBUM C dedeparnbHbIMU  3aKoHaMu
MONHOMOYMAMW MO MPEAOCTaBMEHWO TOCYAAPCTBEHHLIX YCMyr B YCTAHOBMEHHOW cdepe
ASATENBHOCTU, U WX OOIMKHOCTHbLIX MWL, OpraHvsauui, npeaycMoTPeHHbIX YacTbo 1.1 ctatbu 16
tbefiepanbHoro 3akoHa «OB opraHusaLMy MpefOCTaBEHNS rOCYAAPCTBEHHBIX U MyHULMAANbHBIX
ycnyr», M wX paboTHMKOB, @ TawKe MHOrOMYHKLMOHAmNbHLIX LEHTPOB NpeaocTaBneHus
rOCYAapCTBEHHbIX U MyHULMNANbHbLIX YCIyr U X paboTHUKOBY;

— noctaHoBneHvem [lpasutensctea MypmaHckoin obnact oT 10.12.2012 Ne 620-MM «O
npasunax nogaqn v pacCMoTPeHUs Xanob Ha peLleHns n aencTBus (6esneicTemne) MCnonHUTENbHbIX
OpraHoB rocyfapcTeeHHoln snacTi MypmaHckoii 06iacT U ux AOMKHOCTHBIX ML, FOCYAAPCTBEHHbIX
rpaXKaaHCKMX Criyxallux, nogBeAOMCTBEHHbIX 3TVM OpraHaMm YUYpexaeHUn v UX AOIMKHOCTHBIX UL,
MPEeAOoCTaBNAWMNX  roCyAapCTBEHHbIE  YCNyrM, a Takke MHOroyHKUMOHaNbHLIX LIEHTPOB
NpefocTaBneHns rocy4apCTBEHHbIX M MyHULMNATBbHBIX YCIYT U UX PabOTHVKOBY;

— «O npaBunax noga4n n pPacCMOTPEHUS Xanob Ha PeLUeHVs U AelCTBUS (BezpenicTaue)
MCMONHWTENbHbIX OpraHoB rocyfapcTBeHHOM BnacTn MypmaHckoil 06nacTvi v Ux SOMKHOCTHBLIX L,
roCyQapCTBEHHbIX rpaXdaHCKUX cryxalyux, rnogBefoMCTBEHHbIX 3TVM OpraHaM ydpexaeHuid u ux
AOIMKHOCTHBIX MWL, NPEaOCTaBNSAOLLMNX rOCY4aPCTBEHHBIE YCIYrny;

—  YcTaBom FocyfapcTBeHHOro obnactHoro BrOKETHOrO yypexaneHus
«MHOrothyHKLMOHarmbHbIM LIEHTP MPefoCTaBIeHNs TOCYAapCTBEHHBIX W MYHULMNAmNbHbIX  yChyr
MypmaHckoin obnacTu».

1.2. Hactoswwuii PernameHT yctaHaBnuBaeT oflive npasuna OpraHu3aLmMn AesTenbHOCTY
roby «M®oL MO» u nopsagok [OKYMEHTALWMOHHOrO U WHOPMALMOHHO-TEXHOMOMMYECKOrD
obecreyeruns paGoTbl y4pexaeHNs Mo NPeAOCTaBMNEHNIO TOCYAAPCTBEHHbIX U MyHULIMNANbHbIX YCyr
B PEXMME «O4HOr0 OKHay.

1.3. OcHoBHbIMK BUaamMu geatensHoct FOBY «M®LL MO» ssnstoTcs:

1.3.1. OpraHuzauus u obecnevyeHne npefoCTaBNEHUA PUSUHECKUM U IOPUONYECKUM NMLIAM
(fanee — 3asBUTENM) rocyAapCTBEHHBIX Y MYHULMNAMbHbIX YCAYT MO MPUHLIAMY «OAHOMO OKHa»:

— Npuem, pernctpaums, obpabGoTka W Bbigaya OOKYMEHTOB 3asBUTENsSM MPU OKasaHuu
rOCYAapCTBEHHbIX ¥ MyHULMNAnNbHBLIX YCIyr;

—  VHGOpMMpOBaHME M KOHCYNMbTMpOBaHWe 3asiBuTeneil nMo Bonpocam MNpefoCTaBneHUs
rocyfapcTBeHHbIX U MyHULMNanbHbIX YCMYT; i

—  NpeAocTaBneHne cBeaeHu us MHHOPMAaLIMOHHBIX PECYPCOB YUpEKaEeHUS:

— aAMUHWUCTPUPOBaHWeE, BedeHue, obenyxusaHue 1 akTyanusauus 6as gaHHbIX;

— aAMWHWCTPWMpOBaHME aBTOMAaTU3NPOBaHHON WHMOPMALIMOHHON CUCTEMbI YYpPEXAEHWUs
(nanee — AUC MoL);

—  aaMWHUCTPUPOBaHUE W HaMOMHEHNE KOHTEHTOM oduumanbHoro caita MOBY «MaoL| MO».

1.3.2. OcywecTaneHve peructpaumm B eaepanbHON rocyaapcTBeHHON WHHDOPMALIMOHHOM
cucteme «EguHas  cuctema  maeHTUdMKaUMM W ayTeHTUUKAUWW B MHDPaCTPYKType,
obecneunBaroLenn UHHOPMALIMOHHO-TEXHOIIOTUHECKOE B3aNMOLECTBNE MHDOPMALIMOHHBIX CUCTEM,
UCMONb3yembIX ANA NPefoCTaBleHNs roCyAapCTBEHHbIX M MYHULMMAnbHbIX YCIyr B 3MeKTPOHHOI



opme» Ha 6e3B03ME3[HOM OCHOBE Ha OCHOBaHWM 3asBeHUS 3asBUTENS npu nu4yHom obpalleHun B
otaeneHuna NOBY «MoL MOn». ;

1.3.3. OcyulecTeneHne QyHKUMN  YNONHOMOYEHHOrO MHOrOMYHKLIMOHANBHONO LUeHTpa
(nanee — MoLl):

— SaKnioveHue  cornawleHnidi o  B3aUMOAENCTBMM G dbedepanbHbIMU - OpraHamm
WCMONHUTENbLHON BNACTU, OpraHamu rocy[apCTBEHHbIX BHEBIOMKETHBLIX (POHAO0B, NCMOMHUTENbHBIMA
OpraHamu rocynapcteenHol Bnact MypmaHckoi o6rnacTu, npeaocTaBnsoLMMu rocyapCTBEHHbIE
yCrnyru, C opraHami MecTHOro camoynpasrieHns,, MPefoCTaBNAOWMMIA MyHULMNANBHBIE YCITYTH;

— Oprannsalus NpefoCcTaBneHWA rocyAapCTBEHHbIX U MyHUUMNAmnbHLIX  YCryr Ha
Tepputopun MypmaHckoii obnacti nocpencTBOM  3aKMHOYEHUS [OroBOpPoOB € npuBneKkaeMbIMm
opraHusauunsmu (ganee — MO):

—  KOHTPOnb BbINOMHEHUA YCMOBUIA, YCTAHOBMNEHHbIX B AOrOBOPaX MEXAY YNONHOMOYEHHBIM
M®L| 1 MO, pacnonoxeHHsIMK Ha TeppuTopun MypmaHckoil obnacty;

— BEAGHWE peecTpa 3aKriYeHHbIX COrMalleHuii O B3aUMOAEWCTBUM, [AOrOBOPOB C
npvBnekaemMbIMy OpraHusaLmamMm, a Taicke peectpa ykasaHHbix M0:;

— ocyujecTBneHue dyHkLvn onepaTtopa AUC MdL;

— SaKnoYeHuMe  cornalieHuii 0  B3aWMOAENCTBMM € aKUMOHEpHbIM  OBLIECTBOM
«befepanbHaa Kkopriopauusi Mo pasBUTMIO  Manoro u cpedHero npeanpuHUMaTenscTeay,
W3bupaTtenbHoii komuccuein MypmaHckoi o6nacTy.

1.4. ObBecneyunBatowmi BUAAMN AeSTENbHOCTY SIBASIOTCS:

— TpaBoBOe, KagpoBoe 1 MeToguyeckoe obecrnevyeHue;

— B3aWMOLeicTBME C  TeppuTOpWanbHLIMU  OpraHamn  hegepanbHbIX opraHoB
WCMONHUTENbHOW BMAacTW, rocyAapcTBEHHbIX BHEBHOAXETHLIX hOHAOB, NCMOMHUTENbHBIMY, OpraHamm
rocyaapcTeeHHol snact MypmaHckon o6racti U opraHamy MeCTHOro camoynpaBneHus (nanee -
OpraHbl);

—  B3aumMopelcTBMe ¢ 0BLLECTBEHHOCTLIO U CPeACTBaMY MacCoBOM NHopMaLumu;

—  ByxranTepckuil y4eT 1 MoAroToBKa CTaTUCTUHECKON OTYETHOCTY;

—  MaTepuanbHO-TEXHWYECKOE 1 XO3ANCTBEHHOE obecneyeHue:

—  [enonpousBoacTEo.

1.5. Bsaumogeiictene FOBY «M®L, MO» ¢ OpraHamu OCYLLECTBMNAETCA Ha OCHOBaHWU
COrnalleHnit 0 B3aWMOAENCTBUM, 3aKMIOYEHHBLIX B COOTBETCTBUM C TPEBOBaHUAMM ®efepaneHoro
3akoHa Ne 210-93, MocTaHosneHus Ne 797.

1.6. OpraHusaumoHHas cTpyktypa FOBY «M®L, MO» npueeaeHa s Mpunoxenun Ne 1 k
HacTosLemMy PernameHTy.

1.7. Tpaduk npuema rpaxgaH AOMKHOCTHbIMW nuuamu FTOBY «M®L MO» npuseneH B
Mpunoxenun Ne 2 k HacToswemMy PernameHTy.

1.8. CtaHaapT KoM OPTHOCTU NPefocTaBMeHUs rOCYAAPCTBEHHbIX U MyHULMNAanNbHbLIX yCnyr
FOBY «M®L| MO» npusegeH B Mpunoxerun Ne 3 k HacTosALemMy PernameHTy.

2. MecTo u Bpems pa6otbl FTOBY «M®L| MO»

21. TOBY «M®L MO» pacronoxeHo no apgpecy: 183031, r. MypmaHck,
yn. lNoacraHuukoro, 4.1, paboTaeT ¢ noHeAenbHWKa no vetsepr ¢ 09:00 o 18:15, B nsatHMuy ¢ 09:00
Ao 17:00, obepaerHbiit nepepbis ¢ 13:00 go 14:00. ;

2.2. Tpuem 3assuteneii ocywectensietcsa B Otaenerusx u Otaenax FOBY «IVI(DLii MO» no

agpecam u rpaduky cornacHo MpunoxeHuio Ne 4 k HacToAlemMy PernameHTy.

3. Mopanok npefocTaBneHUs roCYAapCTBEHHBIX U MYHULMMANLHBIX YCAyT
B NOBY «M®L] MO»

3.1. TlpepocTaeneHne rocyfapCcTBEHHLIX W MYHWLMNAMbHBIX ycnyr OCYyLEecTBNSAEeTcAa ¢
ncnonesosaHnem AVIC ML, koTopas obecrneunsaeT:

— B3auMOAEWCTBME C  eOMHOW  CUCTEMOIl  MEeXBELOMCTBEHHOro 3MNEKTPOHHOro
B3aVMOAEVCTBUS, PEerMoHarnbHOM CUCTEMON MEXBEAOMCTBEHHOrO SMNEKTPOHHOrO B3aMMOIENCTBYUS,
tefeparnbHoil rocyAapCTBEHHOR MHMDOPMALIMOHHON CUCTEMOIA «EamHas cuctema ngeHtTUdMKaLmm n
ayTeHTUUKaLUMM B WHpPacTpykType, obecneyunsaioLeit NHdOpMaLMOHHO-TEXHOMOMMYecKoe
B3auMoaencTame NHDOPMALIMOHHBIX CUCTEM, MCcnonb3yembix ans npefocTasneHns
FOCYAAPCTBEHHBIX U MyHUUMNAmbHBIX  YCIYr B SMEKTPOHHOW  hopme», [ OCyAapCTBEHHOI
VHopPMaLMOHHON cucTemMol o rocyfapCTBEHHbIX " MYHULMNaNbHbIX nnartexax,
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aBTOMAaTU3MPOBAHHOW WHGOPMaLMOHHOK cucTemon  «MHdOpMaLMOHHO-aHanMTUYecKkas cucTeMa
MOHWTOpMHra  KayecTBa roCyfapCTBEHHBIX  YCIyr», a Tawke Mpu  HeobXoAMMOCTU ¢
MH(OPMALMOHHBIMK  CUCTEMaMK, UCTIONb3YEMbIMU B LIENsX OPMUPOBAHUA  HAYUCTIEHUIA 1
KBUTUPOBaHMA HaUMCNEHWUI C NnaTexamu;

— AOCTyn B COOTBETCTBUW C COrNaLLEHUSIMN O B3aMMOLENCTBUM K 3MEKTPOHHLIM CepBucam
OpraHoB, nNpefoCTaBMALMX rOCYAapCTBEHHbLIE YCMYry, CTPaxXoBblX MEOULWMHCKUX OpraHvu3aLmii,
BKIMIO4EHHBIX B PEECTp CTPaxoBbIX MEAWLIMHCKUX OpraHusauuii, OCyLLECTBRASIOWMX AESTeNbHOCTL B
cpepe 06A3aTENLHOMO MEAULIMHCKOTO CTPaxoBaHUs, U OPraHos, NpeAocTaBNALWMX MyHULMNAMNbHbIE
yCnyru, B TOM YWCNE Yepes efuHYIo CUCTEMY MEXBELOMCTBEHHOIO 3MEKTPOHHOrO B3aUMOAENCTEUS,
€cnn NHoe He NpeaycMoTpeHo 3akoHofaTenscTeom Poccuiickoit Gegepaviuu:

— MHTerpauuio ¢ WHMPacTpyKTypoii, obecneynBatoLleil MHPOPMALIMOHHO-TEXHOIOMMYECKOe
B3avMoencTene NHOPMaLMOHHBIX cuUCTEM, NCnonb3yembix ans NpeaocTaBneHuns
FOCYA3PCTBEHHBIX W MYHULMNAMbHbLIX YCMYr W UCMOSTHEHWA rOCY[apCTBEHHBIX W MYyHULMNANbHbIX
YHKUMA B 3MEKTPOHHOM hopMe, a Takke C WHbIMY henepanbHeIMK  rocyaapCTBEHHbBIMK
MH(OPMALMOHHBIMA  cUCTEMaMK, OBEecrneynBaloLMMK MPEeaoCTaBneHe B 3MEeKTPOHHON dhopme
rOCYAapCTBEHHbIX U MyHULMNAMBHBIX YCIyT;

— VWHTErpauMio C MOACMCTEMOM EAWHOrO rnMyHoro kabuHeta EpguHoro noprana
FOCYAAPCTBEHHBIX U MyHULMNanbHbIX YCNyr (PyHKUWUIA) B YacTV NpefoCTaBreHns CBEAEHW 0 xoae
PACCMOTPEHNA 3aABNEHNs O NPEAOCTABNEHNN rOCYAAPCTBEHHbBIX U MYHMLIMNAMbHBIX YCIYr, NCTOpUM
obpalleHuii 3a nomyyYeHWeM TakMX YCyr, a TaKkke nepefaus B aBTOMAaTU3NPOBaHHYIO
MH(OPMALIMOHHYIO CUCTEMY MHOTOMYHKLMOHANBLHOrO LieHTpa 3asBreHuii B 3NeKTPOHHOW chopme,
nofaHHbIX € ucnonb3osaHneM EAWHOrO nopTana rocyAapCTBEHHBIX W MYyHULMMANbHLIX  YCIIyr
(pyHKUMIA), U  obecneveHUs BO3IMOXHOCTM ANA  3afBUTENS  3anvcaThCs  Ha npueMm B
MHOrOGYHKLMOHAMNbLHLIN LIEHTP MPpU Nogave Takoro 3asiBreHs;

—  MHTErpauuio ¢ aMneKTPOHHON oYepeabio;

— TMPpefocCTaBneHne B aBTOMAaTU3VMPOBAHHOM pEXWUME CBEAEeHUA B eaeparnbHyio
rOCYAaPCTBEHHYI0 MH(OPMALMOHHYIO CUCTEMY MOHWUTOPWHIa AESTENbHOCTI MHOrOYHKLIMOHAMNBHBIX
LIeHTPOB NpeaocTaBeHns rocy4apCTBEHHbIX M MyHULMNanbHbLIX YCryr:

—  OKCMEepTHYK nopAepxKy 3aseuTeneil, paboTHukoB M®L| u paBoTHWKOB KOHTAKTHOMO
UeHTpa no BoMpocam Mopsfka U YCrNoBWiA NMPefoCcTaBneHNs roCyAapCTBEHHLIX U MYHULIMMANbHBIX
yenyr,

— TNOAAEPXKy AeATenbHOCTM paboTHukos MOL| no npuemy, Bblgaye, obpaboTke
AOKYMEHTOB, MO3TaNHyl UKCALMIO XOfha MPefoCTaBNEeHUsl roCyAapCTBEHHBIX U MYHULMAANbHBIX
yCIyr ¢ BOSMOXHOCTbIO KOHTPOMS CPOKOB MPeAOCTaBMNEeHNs rocyAapCTBEHHON UM MYHULMNANbHOI
ycnyrv v NpOBEAEHWUA OTAENbHBIX aAMUHUCTPATUBHBIX NPOLEaYp;

—  OpMUPOBaHME 3MEKTPOHHbIX KOMMMEKTOB AOKYMEHTOB, cofepxalwmux 3asBreHus
(3anpocbl) 0 NpefocTaBMNeHNU rOCyAaPCTBEHHOIM UMW MYHULMMANBHOIA ycnyru B (hopme 3MNeKTPOHHOro
AOKYMEHTA, UHbIE 3MEKTPOHHbIE [OKYMEHTbl, @ Takke 3NEeKTPOHHble 0Bpasbl [O0KYMEHTOB,
HEOOXOAMMBIX AMNA OKasaHUs rOCYAApCTBEHHOW WMM  MyHULMMAnbHOI ycnyru. CooTtBeTcTBuME
CBEAEHMIA, COAEpXKaluMXCsi B 3MEKTPOHHOM 06pase AOKYMEHTa, CBEeLeHWAM, coaepxalmes B
AOKYMEHTe Ha OyMakHOM HocuTerne, 3aBepsieTCsl YCUMeHHOM KBanmMMULMPOBaHHOW 3MEKTPOHHON
noAnuCh JormkHocTHoro nuua ML

— TNOAASPXKKY MPUHATMA PELIEHUA O BO3MOXKHOCTW, COCTaBE U Mopsiake OpMUPOBaHMS
MEXBEOMCTBEHHOTO 3anpoca B WHbIE OpraHbl U OpraHu3aLum;

— NOAJEePXKY (POPMUPOBAHUA KOMMMEKTa [AOKYMEHTOB ANs MpPeACTaBfeHns B opraH,
MPEAOCTABNAOLNA FOCYAAPCTBEHHYIO YCIYry, UMW B OpraH, NpefoCTaBrsioLLMil MYHULIMNANbHYH
ycryry, B COOTBETCTBUM C TpeboBaHMAMW HOPMAaTMBHBLIX MNPABOBLIX AKTOE W COrMalleHuii o
B3anMoLencTBUM;

— XpaHeHue cBegeHun o6 wuctopum obpalleHuii 3asBUTEneil B  COOTBETCTBUU C
TpeboBaHuAMK 3akoHoaaTenbecTBa Poccuiickoii DefepaLmm k nporpammHo-annapaTHOMy KOMMIeKcy
MHMOPMAaLIMOHHBIX CUCTEM MEPCOHamNbHBIX AaHHbIX;

— aBTOMaTM4ecKkoe pacrpeaenerune Harpysku mexay paGoTHukamy MOL;

— WCNOMNb30BaHWE  SMEKTPOHHOW  MOAMMCM B COOTBETCTBUMM C  TpeBoBaHusMU,
YCTAHOBINEHHbIMN HOPMaTUBHLIMM MPaBOBBIMU akTamu Poccuiickoii deaepaumm, npn obpaboTke
SMIEKTPOHHBIX JOKYMEHTOB, @ Takke Nnpu 0OMeHe 3MeKTPOHHLIMU AOKYMEHTaMu ¢ defepanbHbIMm
opraHamu UCMONHUTENBHON BNacTyW, OpraHamuy rocyAapCcTBEHHbIX BHEGIOLKETHBIX doHaoB, opraHamu
uenonHuUTenbHoW Bnactu cybrekta Poccuiickoii deagepauum, opraHamm MecTHOro camoyrnpasneHus
mnu MNo;



— poctyn 3asButens K MHGOpMauMM O Xoge NpeAoCTaBMEHMs roCyAapCTBEHHOW Wnn
MYHULMNAnbLHON ycnyru;

- popMUpoOBaHME CTATUCTUHECKOW 1 aHANMUTUYECKON OTYETHOCTY MO MTOram AEATENbHOCTU
M®L] 3a oTyeTHbIN Nepuos;

— NoAAaepxaHue nHgopmaumoHHoro obmeHa mexay M®L u MO, B Tom vucre NoAAEPHKY
MOHWUTOPWHra 1 cbopa CTaTUCTUYECKOM OTYETHOCTU O COBRIOAEHUM ONPEneneHHbIX B pernameHTax u
CTanjapTax OKasaHuA ycryr BpeMeHHbIX rokasaTtenei OoBCMyXMBaHUA rpaxaH, O KonuyecTse W
Ka4eCTBE MPEAOCTaBNeHHbIX roCyAapCTBEeHHbIX W MyHULMNanbHbIX ycnyr, caktax aocyaebHoro
o6xanoBaHnsA HapyLIeHWit NPy MPeAOCTaBNEeHNN roCY4apCTBEHHBIX U MyHULMNAnNbHBLIX YCNyT;

— VWHTerpauuto ¢ rocyaapCTBEHHLIMU M MyHULMNANbHBIMU MHOPMALIMOHHBIMIA CUCTEMAMMY,
a Takke C UeHTpamn TenemoHHOro 0BCnyKMBAHWA OpraHoB, MPEeAOCTABMAKLIMX rOCY4apCTBEHHbIe
yCrnyrn, OpraHos, NpefoCTaBALMX MyHUUMNanbHbIe ycnyry (Mpyv Hanmuyuu), B COOTBETCTBUM C
cornalleHnsM1 o0 B3auMOoLenCTBUN;

—  (POpPMUpOBaHME [OKYMEHTOB, BKITIOYAS COCTaBMNEHNe Ha ByMaxHOM HocuTere BbIMWCOK U3
WHMOPMALIMOHHBIX CUCTEM OPraHoB, NpeoCTaBMSOLMX rocyapcTBEeHHble yCrnyru, 5‘# OpraHos,
NPeAocTaBnsloLMX MyHULMNanbHbIE YCIyru;

— TMp1eM 1 3anonHeHue sanpocoB 3asBUTerell 0 NpefoCTaBMEHUU rOCyAapCTBEHHbLIX W
MyHULMNAnbHBIX yCnyr, nepenavy ykasaHHbIX 3anpoCcoB B MHGOPMALMOHHbIE CUCTEMBI OPraHos,
MPEAOCTaBNALMX rOCYAAPCTBEHHbIE YCIYriA, OPraHoB, MPeAoCTaBMALLX MyHULMNanbHbIE YCryru,
nonyyeHue 3asBMTENieM pesynbTaTa NPefOCTaBEHWS rOCYAAPCTBEHHOM UMM MYHULMNAnsHOW
ycrnyru B ynonHomo4veHHom MoLL unu 8 noboin us MO.

3.2. 3asBuTeEnb (ero npeacTaBUTErNb), NUYHO 0BpaTUBLLMiicA B TOBY «M®L| MO», nony4aer
TarnoH B 3M1eKTPOHHOWN oYepeny, OXuUAaeT BbI3oBa K OKHY MpremMa AOKYMEHTOB, Mpu HeoBXo4MMOCTH
nony4yaet WHGPOPMALMIO M KOHCYNbTaUMIO O MOPsAKe NpefoCTaBMeHNs rocyfapCTBEHHbIX U
MYHULMMAnsHbIX YCITyr.

Ha ocHoBaHu\ pacnopsmkeHns pyKOBOAUTENS YYPEXaeHUs MPUeM JOKYMEHTOB y 3assuTenei
Mo OTAENbHLIM TrOCYAAPCTBEHHBIM WM MYHULMNAMbHLIM yCriyraM MOXEeT ObiTb OrpaHuyeH W
OCYLLECTBMNATLCA UCKMTHOYUTENBHO MO NPEABAPUTENBHON 3anucy.

3.3. Bblgaya TanoHoB B TepMmuHane «OneKkTpoHHas oyepedb» B KoHUe paboyero AHS
NPeKpaliaeTca aBTOMaTU4ECKU, COrMacHO pacyeTHOMY BPEMEHW, C YYETOM YCTaHOBIEHHbBIX Mo
Ka)XOOW ycryre HOpMaTWBOB 3aTpaT paboyero BpemMeHu npu NpeaocTaBneHum rocyfapCTBeHHbIX U
MyHULMnaneHbIX yenyr 8 FOBY «M®L| MO».

3.4. WHdopmuposaHue 1 KOHCYyNbTUpOBaHWE  nNo  BoMpocaM  MPefoCTaBMeHus
FOCYASPCTBEHHBIX W MyHULMNanbHBIX ycnyr, npefocTaenseMblx Ha 6Gase [OBY «MoL, MO»
OCYLUECTBNAOT. HAYanbHUKM OTAENEeHWU, 3aMeCTUTEeNnn HavanbHWKOB OTAEeneHui, craplive
cneunanmctel no pabote ¢ 3asBATENsMM, cneuManucTel no pabote © 3asgsuTenamu,
aaMUHUCTPATOPSI. i

3.5, WHbopmmuposaHie 1 KOHCYbTUPOBaHWE OCYLLECTBNRETCA nocpeacTsoM:

—  MHMOPMaLMOHHbIX CTEHZ0B, MPOrpaMMHO-annapaTHbIX KOMMMEKCOB;

—  oduumaneHoro carita FOBY «M®L| MO» (www.mfc51.ru);

— TenedoHHOW cBA3K (MO HoMepam TenedoHOB YKasaHHbIX B MpunoxeHun Ne 4 g
HacToswemy PerrnameHTy);

—  3neKTpoHHoM noythkl (inffo@mfc51.ru);

—  MH®OPMaLMOHHO-TENEKOMMYHUKALIMOHHOM ceTi «MHTepHETY;

—  CPEeAcCTB MaccoBoW UHpopMaLMK;

—  MEYaTHbIX MH(POPMAaLMOHHLIX MaTepuarnos (GpoLwuiop, GyKIeTos u T.00.).

3.6. Pesynbtatom uWHOpMUpOBaHUA W KOHCYNbTUMPOBaHWSA ABMAETCA MNpPefocTaBneHve
3asBuTeno (ero NPeACTaBUATENO) MHDOPMALMK:

—~ 06 opraHe (opraHusauuu), npeaoCTaBAIOLIEM FOCYAapCTBEHHYID W MyHULMNANbHYo
ycnyry (HaumeHoBaHWe, HOMep TernedoHa, MOYTOBLIA W 9NEKTPOHHbLIA aApec), BPeMeHu npuema
opraHom 3asiBuMTEneil;

— O TepeyHe [AOKYMEHTOB, HeobXoAUMbIX [ANA  OKas3aHWs  rocyJapCTBEHHOW U
MYHULMNANBHOW YCnyru;

— O pasMepax 1 nopsfke ynnatbl rocyAapCTBEHHOW MOWMWHBI W WHbIX MNRaTexeil,
ynnaynsaemblx 3asiBUTENEM MNPU  MOMYYeHWW roCYAapCTBEHHON 1 MyHULMNaneHoW  ycnyru,
BaHKOBCKMX PEKBU3UTAX;

~ O CpoKax NpefoCTaBfeHns rocyAapCTBEHHOM N MYHULMNANBHON YCNyTu; Jf?

— 00 ocHOBaHWAX ANS OTKasa B NpefocTaBneHn rocygapCcTBEHHON U Mvaf“umnaanoﬁ
yCryru;



— 0 nopsigke obxanosaHus peiicTBuin (GespeiicTens), a Takke peLUeHUA OpraHos,
NPEOOCTaBNAOLMX FOCYAAPCTBEHHbIE YCNYrK, U OPraHoB, MPeAoCTaBMSIOWMX MyHULMNANbHBIE
ycrnym, ToCyfapCTBEHHbIX W MYHULMNANbHBIX — CRYXaLWX, MHOrOMYHKLMOHAMBHBIX  LIEHTPOB,
PabOTHUKOB MHOTOGYHKLIMOHANBHBIX LIEHTPOB;

—  OKasaHue NoMoLyy 3asBUTESO MO 3aMOMHEHMIO 3aABEHNS (3aABNEHUIA);

— VHas WHpopMauus (C ykasaHUeM COLepXaHus MpPeaoCTaBIeHHOA UHbopMaLmn),
BKIrO4aA npefjocrasnexne pacneyartaHHon «MHdopmaumm ans sassurens» us AUC Mol

3.7. Cneuvanuct MOL npu nvuHom obpallernn 3asBuUTens (ero npepcTaBuTens)
OCYLLECTBIAET AEACTBUA B COOTBETCTBUM C AAMWHUCTPATUBHLIM PErnamMeHTOM MpenoCTaBneHNs
rocydapCTBEHHOW WK MyHULIMNanNbHONM ycnyru, yTeepxaeHHsIM OpraHoM, TexHOMornyeckoii cxeMolt
vnu MNopsagkom yvactus MOLl B npegocTtasneHum rocyfapcTBeHHon (MyHuumMnaneHon) yenyrin,!, B
TOM YuChe:

—  YCTaHaBnuBaeT NMYHOCTb 3asBUTENs (ero NPeacTaBUTENs]) MyTem NPOBEPKM JOKYMEHTa,
YAOCTOBEPSAIOLLErO NTUYHOCTb;

— MNpoBepseT Hanuyve y 3asBuTesns KOMMNeKTa TpebyemMbix JOKYMEHTOB;

—  peructpupyeTt obpalleHne 3asBuTens B yCTAHOBNEHHOM MOPSAKE;

— NPOBEPSET COOTBETCTBME KOMNUIA JOKYMEHTOB NPEAOCTaBNEHHLIM OpUrMHanaMm 1 saBepsieT
nx; .

—  BblAaeT 3aABUTENI0 PacnncKy o NpUemMe LOKYMEHTOB;

—  OpraHusyeT nepefaqy AoKyMeHTOB B OpraH no 3alluLLeHHOMY KaHarny CBSA3W:

— NepefaeT [AOKyMEeHTbl, MPpUHATbIE OT 3aseuTena (3aseuTeneil) ANs  MONyYeHUs
rOCYAapCTBEHHOW U MyHULMNANbHOW YCIyryi, B TOM YUCIE BTOPOI 3K3EMMMAP Pacrmcky o npveme
AOKYMEHTOB, JOKYMEHTOBELY.

B crnyyae opraHusauuu B3aWMOAEACTBMS MO MPEAOCTABMEHMIO rocyapCTBeHHON Wnn
MYHULMNANbHOW yCnyrM B 3rEeKTPOHHOM BMAE C JOKYMEHTOB, MOMYYEHHbIX OT 3aaBuUTENS,
W3roTaBnmMBarTCA UX ANEKTPOHHbIE 0Bpasbl 1 HanpaensalTcs B OpraH ¢ UCMONb30BaHUEM CUCTEMbI
MEXBEAOMCTBEHHOr0 3MeKTpoHHOro B3aumopencTeus (CM3B) unu saluleHHoro KaHana CBS3u
VipNet [[Jenoeas noyral.

3.8. [okymeHToBep:

—  3anoIiHAET YCTAHOBMEHHbIE YYETHbIE JOKYMEHTbI;

—  BHOCWT cBefleHus B 6asy fAaHHbIX;

— nepejaet obpaboTaHHble AOKYMEHTbl creuuanvcty ML, OTBETCTBEHHOMY/3a MpPUEM-
nepegadvy nokymexTos B OpraH.

3.9. Cneuwanuct MOL|, ocywlecTBnsoWwmMiA nepegady AOKYMEHTOB B OpraH, coBepLuaeT
cnepyolwmne oencTeus:

— NOAWMBAET BTOpPble 3KIEMNIAPbLI PACNMCOK O NMpueme LOKYMEHTOB B Manky KOHTPOms
nernonHeHns obpalleHuin 3aaBnuTeneit no rocyAapCTBEHHBIM UM MYHULIMMAbHBIM ycnyram OpraHa;

— odopmMnseT peecTp [AOKYMEHTOB, MPUHATBIX OT 3assuTeneil  ans nony4yeHus
rOCYAAPCTBEHHOWM WNW MYHULMNANLHOW YCRYrA, U OpraHvayeT nepenayy AOKYMEHTOB B OpraH ¢
MOMOLLIbIO KYPbePCKOW JOCTaBKU.

3.10. Mpy nonyyeHun 3asBUTENEeM peaynbTaTa MPEAOCTABIEHUS rocyjapCTBEHHOW UMK
MYHULMNanbHOA ycryrn fuyHO nnGo  Yepes CBOEro nNpefcTaBUTENs  creuvanucT ML,
OCYLLeCTBALWMIA Bblgaqy JOKYMEHTOB, COBEPLUAET CreayoLLme AeNCTBUS:

~  YcTaHaBnMBAaET NMYHOCTL 3aABUTENS (Ero NPeACTaBUTENS) MyTEeM NPOBEPKM [OKYMEHTa,
YAOCTOBEPAIOLLEro NNYHOCTb, [J0BEPEHHOCTU MpeacTaBuTens 3asBuTens, OodOpPMNEHHON B
YCT@HOBMEHHOM  nopsiAke, MOATBEPXAAOWei MOMHOMOYMA NpPeACcTaBUTENs Ha  MOMyyYeHue
3anpaluvMBaemMon MHpOpMaLVK B OTHOLLEHUU 3asBUTENS;

~ BHOCWT CBEAEHWA O BblAaHHbIX AOKYMEHTax B pacrucky 3aseutens (sksemnnap [OBY
«M®LL MO») nnu xypHan Bbigayun 4OKYMEHTOB v KOHTpONMpyeT NpocTaBneHve B Hel (B HEM) AaTbl 1
nn4Hon nognucy 3assuTens (npeacrasutens 3assuTens);

—~ MeHseT ctatyc gena 8 AUC ML

~ BbIAAST pesynbTaT MpPeAoCTaBNeHWs roCyAapCTBEHHOR MnM MyHULMNAanbHOW YCryru
3asBUTENIO UMK ero NpecTaBUTENto. /

4
i

! TexHoNOTHYECKAs CXEMa U Hopsinok ywactus M®LI B mpenocTarneHUH rocyIapCTBEHHOH (MYHHLMITATBHOM) yCayru
ABNACTCA  HeOTbemaeMOH 4acTbio Cornamenusa o B3auMozelctsum Mexny MOI[ u (enepankHEIM  Oprasom
HCTIONIHUTELHOH BNACTH (TEPPUTOPUATLHEIM OPTaHOM (eNEepaNbHOr0 OpraHa HCHONHMTETbHON BII4CTH), OpPTaHOM
FOCYAapCTBEHHOTO BHEOIO/UKETHOTO (OHNa (TEPPHTOPHAIBHBLIM OPraHOM TOCYIAPCTBEHHOTO BHEGIOMKETHOrO honna),
OpraHOM rocy1apcTBeHHOH BacTh cyGbekta Poccutickol Mdenepalmu, OpraHoM MECTHOTO CaMOYyIpaBlI€HHA.



Ecnu B cuny onpeneneHHbIX 0BCTOATENLCTE KOHEYHbI pesynbTaTt NpenocTaBneHns ycnyr He
MOXeT ObiTb BblAaH B CPOK, yka3aHHLIA B pacnucke, creusannct M®Ll He nosgHee, yem 3a oauH
A€Hb [0 MOMy4YeHWsi KOHEYHOro pesyrbTaTa yBeAOMISeT (MOCPeACcTBOM TenedoHHOM CBA3W, CMC-
MHOOPMUPOBaHUS WUMU  3MEKTPOHHON noytel) o6 atom 3asBUTENA W HasHayaeT HOBYKO ApaTy
NONy4eHUA pesynbTaTta NPefocTaBneHns yenyri.

3.11. WHcopmaums o6 oTkase B nMpenocTaBneHum ycnyru npefcraenaerca 3assuTenio npu
Nn4HOM noceLyeHnn, nubo HanpaenseTca 3asBUTENO OOHUM U3 cnefyrLmx crnocoboB: NpocTsim
MOYTOBLIM ~ OTNPaBEHVeM, MoCpe/CTBOM TenedoHHOM CBA3W; CMC-MHAOPMUPOBaHMEM: no
SMEKTPOHHON MoYTe (MpU HanM4UK B 3asBMEHUN COOTBETCTBYIOLLNX AaHHbIX).

3.12. B uyensax 6e3onacHocTy, a Tawke NoBbLILLEHUS KayecTBa oBcnyXMBaHUs B NOMELLEHUSX 1
Ha 3gaHusax ML yctaHoBneHsl cuctemsl BUAeoHabnogeHns, BeAeTCs ayano- 1 BUOS03anuch.

3.13. Y okHa npuema AOKYMEHTOB AOMKHbI HAXOAUTLCS nvua, MMerLLne HenocpeacTeeHHoe
OTHOLUEHWE K OKasbiBaemoi ycrnyre — 3asBUTenb(M), NPU COBEPLUEHWM CAENKM - npogasely(bl) u
nokynaTenk(nu). ViHele nocetutenn AOmKHbl HAXOAUTLCS B 30HE OXULAHMS U VHMOPMUPOBaHUS (3a
UCKMOYEHMeM niLl, CONPOBOXAAOLLMX MHBANMUAOB).

3.14. lMoceTuTenam 3anpeLyaeTcs:

~  HaXOAMTBCA B CEKTOpE Mpuema 3anssuTenei B criydae OTCYTCTBIS BbI30Ba K OKHY npuema
AOKYMEHTOB;

— Haxoautbca B nomelwleHuax OtaeneHuih u Otgerios MOBY «MoL MO» B cocTosHWM
aIlKOroNibHOro,  HapKOTUYECKOro MMU  TOKCMYHOTO  OMbSIHEHWS, OCKOPBMAILWEM YeroBeyeckoe
AOCTOUHCTBO ¥ OBLLECTBEHHYK HPABCTBEHHOCTD!

~ NpuHocuTh B nomelleHus Otaenennii n Otgenos MOBY «MdL, MO» OrHECTPErbHOoE,
ra30BO€ 1 XOMOAHOE OpYWe, ANOBUTbIE, TOKCUYHbLIE, PaAVOAKTUBHbLIE M B3pbIBYATHIE BELLECTBa,
CMVPTHBIE HanWUTKW, Koriolme 1 pexylyne npeameTsl, YeModaHbl, KpyrHoraBapuTHbIE CBEPTKU U
CYMKM, W WHble npeaMeTbl, WM CpefcTBa, cosjawlive yrposy 6esonacHocTu COTPYAHWKOB U
noceTuTenen;

~  TPOMKO 1 arpeccrBHO pasrosapuBaTh, UCMOJb30BaTh HEHOPMATUBHYHO NEKCUKY:

~ pacnvBaTtb CNUPTHbIE HaNUTKM B 34aHWM W Ha Tepputopun OTaeneHwWi 5{1 OTtpenos
roBY «M®Ll MO»;

— B Uensax peanusauun degepanbHoro 3akoHa Poccuiickoit ®epepauun ot 23.02.2013r.
Ne15-®3 «O6 oxpaHe 3[0poOBbS rpaxaaH oT BO3AENCTBMA OKpyxatolero TabauHoro AbiMa u
nocrneacTeuii notpebnenus Tabaka» KypuTb B MOMELLEHUAX U Ha Tepputopun OTtaeneHuid u Otaenos
rOBY «MoLl MO»:

- HaHoCUTb Haanucu u packnevsaTtb OGBLABMEHWA, MnakaTel M APYryl MPOAYKLMIO
MHOPMALIMOHHOIO codepaHuns 6e3 NUMCbMEHHOro paspellenna agmuHmcTpauum FrOBY «MoL] MO»:

— Npoxogutb B nomelleHus OTtgeneHuit m Otpenos FTOBY «M®L, MO» ¢ pgomaluHUMu
KNBOTHBIMW, 38 UCKITIOYEHMEM CIly4aeB COMPOBOXAEHUS rpaXKaaH cobakamu-noBoabIPAMM;

— BXOAWTb B CnyXebHble W TeXHWYECKMEe MOMELLEHUS, CaMOCTOSTENbHO perynupoearb
noBoe uHKeHepHo-TexHMYeckoe oBopyaoBaHIE.

4. NMopsanok B3aumopeicteusa FCOBY «MdL] MO» ¢ NpUBNeKaeMbIMK OpraHU3aLuamu,
pacnonoxeHHbIMU Ha TeppuTopuu MypmaHckon o6nacTu

4.1. TlopgaepxaHue MHoOpMaLMOHHOro obMeHa mexay ML v IO, B Tom yucne nogaepsky
MOHWTOpWHra 1 cbopa cTaTUCTUHEeCKOW OTYETHOCTU O CoBAEHUM onpeAeneHHbIX B pernaMmeHTax u
CTaHfapTax okasaHus yCryr BpeMeHHbIX MokasaTerneli oBcryxuBaHUs rpaxaaH, O KoNMMuyecTBe i
Ka4€CTBE NPefoCTaBNEHHbIX rOCYAapPCTBEHHLIX M MYHWLMNANbHBIX yonyr, dhakTax aocygebHoro
oBXarnoBaHna HapyleHWA npu NpeaocTaBheHUM FOCYAApCTBEHHLIX W MYHWLMNANbHbLIX  YCrnyr
obecneunsaetr AIC ML i

4.2. Bsaumopeiicteue OBY «M®dL| MO» ¢ MO, pacnonoxeHHsIMKW Ha 1"eppMTopMM
MypmaHckoi obriact, ocyllecTBNSeTCS Ha OCHOBAHUM AOroBOPOB, 3aKMKOYEHHbIX B COOTBETCTBUM C
TpebosaHusmu MoctaHosneHus Ne 1376 ro CreayrLLnM HanpaeneHuaMm:

~ METOAMYEecKas UM KOHCynbTaUMOHHasi MOLAepKa MO  BOMPOcaM  opraHu3aumm
NPEAOCTaBNEHNSA roCyAaPCTBEHHBIX 1 MYHULMNAMbHBIX YCIyT,

—  opraHusauus oby4YeHUs U NoBbILLEHUS KBanudunkaumm paboTHUKOB;

KOHTPOIb BbINOMHEHUS YCMOBWIA, YCTaHOBMNEHHbIX B JOrOBOPaX;
PyHkUMA onepaTopa AUIC MdL;
MOHWUTOPUHI peanusauuy cornalleHuin 0 B3auMoaencTBUM ¢ OpraHamu;

—  (POPMUPOBaHUE CBOAHOW OTYETHOCTU O AeatensHoctn FOBY «MdLL MO» u MO, no
Oprannsaunm Npe[oCTaBIeHNsA rocy4apCTBEHHbIX U MyHULMMANBHBIX YCyr OpraHos.



43. TOBY «M®L MO»  ofecrieusBaeT  pasmelieHne B  MHDOPMALMOHHO-
TENEKOMMYHUKaLMOHHOW ceTh «HTepHeT» cneaytollein uHdopmaumi: /

— rpadwuyeckoe wusobpakeHne kapTel cybbekta Poccuiickon depepaumn ¢ 'kyKasaHmeM
PacronoxeHns ASACTBYIOWMX U NNaHNpyeMbIX K oTkpelTuio Othaenenuid, n Otgenos FOBY «ModL]
MO» 1 MO B MyHULMNanbHLIX 06pasoBaHuUsIX;

—  PeecTp 3aKMYeHHbLIX cornalleHnii o B3anmogencTemm, gorosopos ¢ MNO:;

—  WHpopmauus o6 OTaeneHusx, Otaenax FOBY «M®LL MO» u MO (agpec, hamunus, ums,
OTYECTBO pyKOBOAWUTENSA, rpacduk paboThl, NNowagb, KONMWYECTBO OKOH, obLlee KONMM4YecTBO
npefocTaBNAeMbIX FOCYAAPCTBEHHbLIX U MyHULIMNASbHbBIX YCIYr, CBEAEHWS 06 UHbBIX yenyrax);

— MepeyeHb NPefoCcTaBnseMblX rocy4apCTBEHHbIX U MYHULMNAMBHBLIX YCIYr U KOMMYECTBO
MpeAoCTaBneHHbIX roCYAapCTBEHHbLIX U MyHULIMNAaNbHbIX yCnyr (3a oTYeTHbIR nepuoa) B OTAeneHnsx
FOBY «MoLl MO» 1 IMO.

5. Buabl KOHTpOrA, NOPSAAOK NPoBeAeHUsi NPOBEPOYHLIX MEPONPUATHIA 3a NOMHOTON U
Ka4yecTBOM NpefoCTaBeHUs rocyapCTBEHHbIX U MYHULMNANLHbLIX YCAYT

5.1. BeOoMCTBEHHbI KOHTPOMb OCYLUECTBIAETCH MNOCPEACTBOM MPOBEAEHUS MPOBEPOK
YNOMHOMOYEHHBIMW  AOMMKHOCTHEIMKU nulamu MuHucTepcTea uUudpoBoro passutus MypmaHckoit
obnacTn.

5.2. TlpoBepk# MoryT npoBoaWTbCA MO obpalweHusim 3assuTened ¢ xanobamu Ha
HapylieH/e uX npaB W 3aKOHHbIX WHTEPECOB B XOAE MPEAOCTaBMNEHVUS rocyAapCTBeHHbIX W
MyHULMNanbHbIX YCIyr, a TaKkke Ha OCHOBaHUW [OKYMEHTOB W CBEdEHWA, YKasbiBalLMX Ha
HapyLleHe UCMONMHEHUA agMUHUCTPATUBHBIX PErMaMEHTOB.

5.3. B xoae npoeepok: !

- NPOBEpPAETCH 3HaHWE LOMKHOCTHLIMU JILIAMUW MOSOXEHUA HOPMATUBHBIX MPaBOBbIX aKTOB,
HacTosilero PernameHTa, ycTaHasnearowmx TpeGoBaHUA K MPeaOCTABMNEHUI0 FOCYAapCTBEHHbIX U
MYHULMNanbHbIX YCIyT;

- NPOBEPSETCH CObMAEHNE CPOKOB U NOCNEA0BATENBHOCTU UCMONMHEHUS aAMUHUCTPATUBHbBIX
npouenyp;

- BbIABMATCA HapylleHuss npae 3aaBuTenei, HeJocTaTKW, [MOMyLleHHble B Xo4e
NPEefOCTaBNeHNA rocy4apCTBEHHBIX U MyHULMMANbHbIX YCIyr.

5.4. BHYTPEHHWA KOHTPOMb OCYLLECTBRSETCA pykoBoacTBoM MOBY «MdL| MO» nubo no ero
Mopy4eHuto ynosiHOMoYeHHbIMU paboTHukamu ML nytem npoeBefeHus NpoBepok cobrogeHus u
WCMOMHEeHNs  [JOMKHOCTHbIMM  nuvuamn  MOL, nonoxkenuir HacToswero PermameHTa, WHbIX
HOPMaTMBHbLIX aKkToB. Bkro4aeT B ceba npoBedeHVEe TMPOBEPOK, BLIABMEHWE W YCTPaHeHWe
He4OoCTaTKOB, HapyLUeHW npae 3asBuTenei.

5.5. Pesynmbrathl npoBepok OGOPMMAITCS aKTOM W [OKNaabiBaloTCs  PYKOBOACTBY
YUpEXOEHMS.

5.6. Tlo pesynbTatam npoBeAEHHbIX NPOBEPOK, B Cryyae BbiSBMEHWS HapyLUSHUS Nopsaka
NpefocTaBneHns rocyfapCTBEeHHbIX M MyHULUMManbHbIX YCNyr, NpaB 3asBuTenei, BUHOBHbIE nuua
MPUBNEKaTCA K OTBETCTBEHHOCTM B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM Poccuiickoin QenepaLmu 1
NPUHUMAKTCA MEpPbI MO YCTPaHEHW0 HapyLLEHWA.

6. OTBeTcTBeHHOCTL TOBY «M®dL MO» "
)

6.1. TOBY «M®L| MO», ero AOMKHOCTHbIE NMiLIA HECYT OTBETCTBEHHOCTb, YCTaHOBMEHHYO
3aKkoHoAaTtenscTBoM Poccuiickoin ®enepauuu:

- 3a MOMHOTY nepepaBaembix OpraHam 3anpocoB, WHbIX OOKYMEHTOB, MPUHATBIX OT
3asBuTenen;

- 3a CBOEBPeMeHHyo nepefadvy B OpraHbl 3anpocoB, WHbIX LOKYMEHTOB, MPUHSATBIX OT
3anBuTEnen, a Takke 3a CBOEBPEMEHHYIO BblAady 3asiBUTENAM [OKYMEHTOB, MEpefaHHbIX B 3TUX
uensax FOBY «MoL| MO» OpraHamu;

- 3@ cobntofeHne npas cyGBLEKTOB MEpCoHanbHbIX  AaHHbIX, 33 cobBriogeHue
3akoHogartenbcTea Poccuiickon Pepepaumn, ycTaHaBrMBaLWEro 0CoBeHHOCTU obpalleHua c
VHbopMaLeid, AOCTYN K KOTOPOiA orpaHuyeH dheaepanbsHbIM 3aKOHOM.

6.2. Bpea, npuUuMHEHHbI U3UYECKUM WM IOPUAVMYECKMM NULaM B pesyneTare
HeHaanexawjero ucnornHeHna nubo HeucnonHeHus FOBY «M®LL MO» wnu ero paboTHuKkamy
obA3aHHOCTeW, NpeaycMOTPeHHbIX denepanbHeiM 3akoHom Ne 210-03, Apyrumu  cbefiepanbHbIMU
3akoHamy, NMpUHUMaembiMKM B COOTBETCTBUM C HUMU UHBIMW HOPMAaTUBHBLIMUA MPaBOBLIMU aKTaMu
Poccuiickoii ®egepauunn, 3akoHamnM U UHLIMUM  HOPMATUBHBLIMU NpaBoBbLIMW akTaMu CcyObLeKkToB



Poccuiickoii  ®egepauny,  MyHALUMNAnbHLIMA — NPaBOBLIMMA  aKTamu,  COrMALIEHUAMU O
B3aMMOLENCTBMM, BO3MELLAETCH B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickoit depepauun.

6.3. Bpea, nMpUYMHEHHbI PUINYECKUM WUNM  PUAWYECKAM nuuaM B pesynbTare
HeHaanexalero ucrnonHeHuss nubo HeucnonHenus MO u ee pabBoTHUkamu oBsizaHHocTel [OBY
«M®L MO», soamelyaetcs TOBY «M®Ll MO» B cooTBeTcTBUM G 3aKoHodaTenscTBoM Poccuiickol
degepaunu. FOBY «MdL| MO» Bnpase npeabssuTs k MO perpeccHoe TpebosaHe 0 BO3MELLEHUM
CYMM, BbiMMa4YeHHbIX TPETbUM NULIAM, eCriv [OKaXET, YTO Bpef BO3HWUK MO UX BUHE.

7. NocyneGHoe (BHecyaeGHoe) oGkanoBaHue 3asBuTernieM pelleHUid U OeNCTBUIA
(6e3peiicTBuA) OpraHos, NoABeAOMCTBEHHbLIX 3TUM OpraHaM yupexaeHui, FOBY «M®L| MO» u
UX AOMKHOCTHBIX NUL, hepepanbHbIX rocyAapcTBEHHbIX CMYXalUX, rocyAapCcTBEHHbIX
FPaXAAaHCKUX CNyXalWMX, MyHULUNaNbHbIX CRYXalWmnX, NpeAoCTaBNAOWMUX rOCYAapCTBEHHbIE
yenyru

7.1. Tlogaya n paccmoTpeHve xarnob Ha pelleHus U AelcTBuUs (6espencteust) OpraHos,
MOABEAOMCTBEHHbIX 3TUM oOpraHam y4dpexaeHuit, TOBY «M®L| MO» u ux [AOMKHOCTHBIX nuu,
(beflepanbHbIX  FOCYAAPCTBEHHBIX — CIYXKAELUMX, [OCYLAPCTBEHHbIX  PaaaHCKUX cny>avmx,
MyHVALMNAnbHBIX CryX)alux npu npeAoCcTaBieHunM rocygapCTBEHHbIX YCMyr OCYLIECTBSETCH B
COOTBETCTBUW C TpeboBaHUAMN: f

— «[lpaBunamu noga4u v paccMOTPeHUs arob Ha pelleHWs U AeicTBus (6e%,ueﬁCTBwe)
efiepanbHbIX OpPraHoB WCMOMHWUTENBHOM BRAcTM W WX [OMKHOCTHBIX NuL, dhenepanbHbIX
FOCyAapCTBEHHbIX CYXalluX, [OMKHOCTHBIX IUL rocyAapcTBEHHbIX BHEGHIKETHLIX OHLOB
poccuiickor  defepalnn, rocyfapCTBEHHbLIX KOPriopauui, HageneHHbIX B COOTBETCTBAM C
(befiepanbHbIMA - 3aKOHAMM  MOSTHOMOYMSIMI MO MPEAOCTABINEHNIO  FOCYAAPCTBEHHbIX ycnyr B
YCTaHOBNEHHOW Chepe AEATENbHOCTM, U X JOIDKHOCTHBIX JIWL, OpraHM3aLmii, npesyCMOTPEHHbIX
4acTbio 1.1 ctatbu 16 depepansHoro sakoHa «OB6 opraHMsaLMu NpegocTaBNeHNs rocy4apCTBEHHBIX
W MyHULMNaneHBIX ycryr», W UX paboTHWKOB, @ Takke MHOrogyHKUMOHAMBHLIX LEHTPOB
MPefoCTaBNEeHNA rocyAapCTBeHHbIX U MyHWLUMNAmNbHBIX YCryr U UX pabGoTHUKOB», YTBEPXOEHHbLIX
MoctaHoeneHuem MpaeuTtenscTea PO ot 16.08.2012 Ne 840;

— «O npaBunax nogayn M pPacCMOTPEHUS Xarob Ha pelueHUs U OeACTBUS (6espeiicTeue)
MCNONMHNUTENbHBIX OpraHoB rocygapcTBeHHOW BnacTu MypmaHckoi o6nacTvt U UxX SOMKHOCTHBIX ML,
roCyAapCTBEHHbIX rpaMAaHCKUX Crnyxalivx, NoABefOMCTBEHHbIX 3TUM OpraHam YYpexaeHwuin u ux
AOIMKHOCTHbBIX NUL, NMPedoCTaBNAOLMX FOCYAAPCTBEHHBIE YCYrK, a Talke MHOrogYHKLMOHANbHbIX
LUEeHTPOB NPELOCTaBNeHNs rocyAapCTBEHHbIX W MyHULMNAnbHbIX YCNyr M UX paBoTHUKOBY,
yTBepxAeHHbIX [NocTaHoBneHuem MNpasutensctea MypmaHckoi o6nacti ot 10.12.2012 Ne 620-r7;

—  «[lopsigka rnopayn W paccMOTPEHUs Kanob Ha peLueHUs W AeiCTBUS (BesznencTeue)
MCNONMHUTENbHO-PACNOPAANTENBHOMO OpraHa MeCTHOrO CaMoynpaBreHVs - aaMUHUCTPaLMK ropoaa
MypmaHcka (CTPYKTYPHbIX MoapasfeneHnin agMUHICTpaLMmM ropoaa MypmaHcka), ee OOoMmKHOCTHbIX
Ny, MyHWUMNanbHbIX  Cryxalux, MNOABEAOMCTBEHHbIX afMUHWUCTPauuKM ropoda MypmaHcka
YYPEXAEHUA U UX JBOMKHOCTHBIX ML, MPefoCTaBMAOWMX MyHULMNANBHBIE YCIYrny, YTBEPXAEHHOIO
NocTaHoBneHnem AgmnHucTpauum ropoga Mypmadcka ot 11.01.2013 Ne 1; /

— [lopagkoB nogaum M paccMoTpeHusi xanob Ha pelleHus U AeicTBUS (6esgeiicTeme)
OpraHoB  MECTHOro  CamoynpaBreHus, YTBEPXAEHHbIX MOCTAHOBMEHUSIMA  aAMUHUCTPALM
MyHuUunanuteToB MypmaHckoi obnacTu.




Mpunoxexue Ne 1 k PernameHTy

OpraHusaumoHHas cTpykTypa FOBY «M®dL MO»

OTaen npaBoBOro u
KagpoBoro
obecneveHus

PykoBoguTtens Byxrantepus

3amecTUTeNnb PyKOBOAUTENS

Otnen nHdopMaUUOHHBLIX
TeXHOnorumn

AOMWHKUCTPaTUBHO-
XO3AWCTBEHHLIA oTAen

KoHTpaKTHbIW yNnpaBnsowWwmii
3aMecTUTENb PYKOBOgUTENS

Otpenenue 3ATO AnekcaHApOBCK;
OtgeneHue no r. AnaTuTel;
Otpenexune 3ATO nocénok Bugseso;
Orgenenue 3ATO ropog 3aozepcek;
Orpenenve no KaHganakwckomy
panoHy;

OtpeneHue no r. Kuposcky;
Ortgenenne no KoBgopckomy okpyry;
Otpenenve no Konkckomy painoHy;
Otpenexue no lNogozepckomy
panoHy;

Ortpenenue no r. MoHyeropcky;
OtpeneHnue no r. OneHeropcky:
Otgenenue no MeyeHrckomy okpyry;
Oraenenue no r. MonspHble 3opu;
Otgenexne 3ATO CeBepomopck;
Otpenenve no Tepckomy paiioHy.

]
3amecTUTENbL PYKOBOAUTENS

Otpen opraHusauumu
npenocTaBneHus
rocyfapcTBeHHbLIX U
MYHUUMNANLHbLIX YCnyr

Otgenenue no JleHnHckomy

aAMUHUCTPAaTUBHOMY OKpYry

Otaenexue no OKTAGpLCKOMY
aJMUHUCTPaTUBHOMY OKpPYry

OTtgeneHuve no
MNepBomaitickomy
aAMUHUCTPATUBHOMY OKpYry




Mpunoxerne Ne 2 k PernameHTy

MPADUK
npuema 3asBuTenei OMKHOCTHLIMU nuuamu FOBY «M®L] MO»
HaumeHoBaHue fOMKHOCTHOrO Bpems npuema
niua
PykoBoguTens Mo npepBapuTensHo 3anucu
3amecTuTenu pykosoaurtens no tenedoHy 99-40-40

MoHepenbHUK-4yeTBEpPr — ¢ 9:00 go 17:30)
MaTtHuua — ¢ 9:00 go 16:00 :
Obeg — ¢ 13:00 go 14:00

OmdeneHus FOBY «M®L| MO» 1o admuHucmpamueHbIM OKkpyzam 2. MypmaHcka

HayanbHuK oTAENEeHNs Unu Mo pexumy paboTsl oToeneHus
3aMecTuTenb HavanbHuKa
oTAeneHus

Omoenerusi [OBY «M®L| MO» no MypmaHckoli o6nacmu

HavanbHuk oTaeneHns unu Mo pexumy paboTsl oToeneHus
3aMecTUTenNb HayarbHuKa
OTAeneHus




Mpunosxexue Ne 3 k PernamerTy

CTAHOAPT KOM®OPTHOCTH
MPEOOCTABIEHWA TOCYOAPCTBEHHbIX U MYHULMNATBHBLIX YCIYI
roey «MeL MO»

1. OGwme nonoxeHus

1.1, CTaHaapT KoMOPTHOCTU NPEAOCTaBNEHNSA rOCYAaPCTBEHHBIX U MyHULMNanbHbIX ycnyr
robY «MoL, MO» (manee — CraHgapT KoMdOpTHOCTM) paspaboTaH B Luensx obecneveHus
cobnitogeHnss TpeboBaHuii K cocTaBy W KayecTBy WHMOPMUPOBAHUA U  KOHCYMbTUPOBaHUS
3asBuTENe, a TaKke MecTaM MPeAOCTaBNEHWNA OCYAAPCTBEHHBIX M MYHALMNANbLHLIX yCnyr B
nomeLleHusx FOBY «M®L| MO».

1.2. TlpepocTaBneHne rocyAapCTBEHHBIX W MyHULMNAMbHBIX yCrnyr OCyLUeCTBNAeTCA B
COOTBETCTBMN C 3aKOHOAATESNIbHBIMW U WHbIMW HOPMAaTMBHLIMU MPaBOBLIMW aKTamu Poccuiickoit
Pepepauyuy, HOPMaTUBHLIMI NPaBOBLIMM akTamu MypmaHckol obnactu W MYHULMManNsHoro
obpaszoBaHua r. MypmaHck, PernameHTOM AesTENbHOCTY locypapcTBeHHoro  oBnactHoro
BropkeTHOro yupexaenus «MHOrohyHKUMOHaNbHbIN LUeHTp npefocTaBrneHus rocyaapCTBEHHbIX U
MyHALMNanbHbIX ycryr MypmaHckod o6rnacTu», cornaleHusiMii 0 B3auMOAEACTBUM G OpraHamu,
PErNameHTUPYIOLLIMMU YCIOBUSA 1 MOPAAOK NPeAoCTaBMNEHUs YCIyr.

2. TpeBGoBaHus K OpraHM3aLMmn NPefOCTaBIEHUS FOCYAAPCTBEHHbIX U MyHULMNANBHbIX ycnyr
B NOBY «M®L]| MO»

2.1. Tlpn npepocTaBneHny rocyaapCTBeHHbIX M MyHWLMAAMsHLIX yeryr B TOBY «MoL MO»
oBecnieunBaloTCs crefyroLmMe YCrosns oBCyXUBaHUS 3asBUTeNeil:

— obpalleHue 3asBuTeneit OCYLLECTBNAETCA B TOM YUCHE Mo NpeABapuTenbLHON 3anucy;

~ BpemA oXupaHus B o4epean Ans noAadu LOKYMEHTOB U MonyvyeHWs peaynbraTa ycryru
He npeBbiwaeT 15 MUHYT;

— MNpuem 3asBuTeneil OCYLEeCTBNAETCA COrMacHo rpaduky paboTbl CTPYKTYPHbIX
nofpasfenexHnii B cooTeeTcTaUM ¢ MpunoxeHuem Ne 4 k HacToswemy Pernamenry.

2.2. WHdopmaumoHHble cTeHabl B Otaenewusx u  Otgenax [OBY «MoL, MO»,
ouumaneHbii cainT FTOBY «MadL, MO» copepxar aKkTyarnbHyr UHopMaumio;

2.2.1. [Insi NONyYeHNs rocyAapCTBEHHbIX M MyHULMNANbHBIX ycryr, B TOM yucre:

~ MepeueHb TroCyaapCTBEHHbIX W  MyHULMNAnbHbLIX YCNyr, MpeAoCTaBMeHne KOTopbiX
opraHusosaHo B FOBY «MdLL MO»;

—  CPOKM NMPefoCTaBNeHNs rocyAapCTBEHHbIX U MyHULMMNAmNbHbLIX YCryr,

~  PasMepbl rocyqapCTBEHHOW MOLUMVHBI W WHBIX MNATEXen, ynnaymsaeMbix 3assuTenem
Mpu NOMy4YeHNM rocyiapCTBEHHbIX U MyHULMNANbHBIX YCIyr, MOPSAOK X ynnaTsi;

—  VHMOPMauMio O [OMOMHUTENbHBIX (COMYTCTBYIOLLNX) ycnyrax, a Tawke o6 ycnyrax,
Heobxo4uMbIx 1 0BA3aTenbHbIX ANA NpefocTaBneHus rOCYyAapCTBEHHBIX U MYHULMNAnbHbIX YCryr,
pasmepax 1 nopsagke vx onnars;

— nopapok obxaroeaHus [geicTeBuii (GesgencTeus), a Takke PELLEHUA OpraHos,
NPEAOCTABNAOLMX OCYAAPCTBEHHbIE YCMYTW, W OPraHoB, MNPEefOCTABMSIOWMX MYHULMNAMNbHbIE
YCIyriA,  TOCYAAPCTBEHHBIX W MYHULMMAMbHLIX  CYXaLWX, MHOTOPYHKLUMOHAMBHBLIX  LIEHTPOB,
PaboTHMKOB MHOTOYHKLMOHAMBHBIX LIEHTPOB;

— VHOpMaLMi O NpeAyCMOTPEHHOM 3aKOHOLATENbCTBOM PocCUiicKoii denepauuu
OTBETCTBEHHOCTW AOMKHOCTHbIX Uy FOBY «M®L| MO»: )

—  pexum pabotel 1 agpeca Otaenenuin, Otoenos MOBY «MoL MO» u MNO; /

~  VHY0 nHdopMaumio, HeobXxoanmyto ANs NOMyYeHUs FocyJapCTBEHHbIX 1 MyHULMNanbHbIX
ycnyr.

2.3. B Otagenerusax n Otgenax FOBY M®L MO» obecnedusatoTes:

— GecnnatHelil focTyn 3asBuUTEnen Kk enepanbHoi rocyaapCcTBeHHOW WHOpMaLIVOHHOM
cncteme «EfUHbIA nopTan rocyAapcTBEHHbIX U MyHULMMAMbHBIX ycnyr (yHKUMI)», permoHansHoMy
nopTany rocyfAapCTBEHHbIX N MyHULMNAnbHbIX YCnyr (yHKLURA);

— BO3MOXHOCTE npuema oT 3assuTenell [eHEeXHbIX CPeAcTB B cyeT ymnarsl
FOCYAAPCTBEHHOW MOLIMUHBI UMM WHOW NnaThl 3a MpefocTaBneHve rocyfAapCTBEHHbIX WU
MyHULIMNanbHbIX yCriyr, B3MMaeMblX B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickor denepaumn.

2.4. B TOBY «M®L| MO» opraHusyeTcs He MeHee ogHOro kaHana CBA3W, 3aLULLEHHOro B
COOTBETCTBMM C TpeboBaHUSAMM 3aKOHOASTENbLCTBa Poccuiickoit ®epepauyun B chepe 3awuTh
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WHpopmauum.  Kananel cBasum  obecrneuvBaoT  YHKUMOHUPOBaHWE 3ne|crp0HHom cucTembl
ynpaBneHnsa o4epeapto, MCnornb3yemblX MHDOpMaLMoHHbIX cucTem OpraHos, AUC ML, |

3. TpeboBaHus k nomeweHuam FOBY «MdLI MO»

3.1. [Ona opraHusauum B3anMOZENCTBUA C 3adABUTENAMU nomelleHus OTaeneHwidi U
Otpenoe FOBY «M®L| MO» aensTtcs Ha criefiytoLyne dyHKUMOHANbHbIE CEKTOPbI (30HbI):

a) CeKTop MHPOPMMPOBaHUSA U OXULAHUS,

B) cexTop npuema 3asBUTenei.

3.2. CekTop MHOPMUPOBAHUS U OKWUAAHWA BKIOYAET B cebs:

a) WHMOPMaUMOHHbIE CTeHAbl W WHblE WCTOYHUKM WMHMOPMUPOBAHMA, coaepxaLlue
aKTyanbHyl0 1 nc4epnbiBaloLylo MHopmaLmio, HeobxoauMYyo ANs NOMYyYEeHUs rocyAapCTBEHHLIX W
MYHULMNAnbHbLIX YCIyr;

6) He meHee ogHoro okHa (MHOrO cneumanbHo obopyfoBaHHOrO paboyero Mecta),
NpeAHasHa4YeHHoro  Ans  MHPOPMUPOBaHUS  3asBUTEnell O MOpsAAKe  MpPeaocTaBreHus
rocyapcTBeHHbIX M MyHULMNANbHbIX YCIYT;

B) MporpammHo-annapaTHbId komnnekc, obecneynsarLuii 4ocTyn 3assuTenen k EguHomy
noprtany rocyAapCTBeHHbIX W MyHUUMMNanbHbIX yenyr (yHKUWIA), pernoHaneHoMy rnoprany
rOCYAapCTBEHHbLIX M MYHULMNAaNbHbIX yenyr (pyHKUWA);

r) cTynbdA, ckambu (BaHkeTkn) W cTombl (CTOWMKM) ANA OOPMMEHWUS [OOKYMEHTOB C
pasMelleHem Ha HUX dopm (BnaHKoB) [AOKYMEHTOB, HeoOXoOoWMbIX ONs  MOMyyYeHWs
rocyapCTBeHHbIX M MyHULMNANbHbLIX YCMyT; ‘

A) 3MEeKTPOHHYI CUCTEMY YrpaBneHus odepenbto, NpeaHasHauYeHHyYo AMS: j’

—  peructpauumn 3asBuTens B oMepeau;

— yyeTa 3asBUTEnen B ovepeny, ynpaeneHus OTOEMbHbIMU OMEPEAAMY B 3aBUCUMOCTMA OT
BWOOB YCNyT,

—  OTOBparkeHus cTaTyca ouvepenu;

— aBTOMaTW4ecKoro rnepeHanpaeneHus 3asBuTens B odvepeldb Ha obcnyxuBaHue K
crnegyowemy cneyunanuety MoLL;

— hopMupoBaHus oT4eToB O nocelyaemoctu M®L, konudecTee 3assuTtenen, odepensx,
CpefHEeM BpeMeHu oxuaaHus (06cnyxvBaHus) v o 3arpyXeHHOCTW paboTHUKOB.

3.3. Cektop npvema 3asaBuTeneit, obBOPYQOBaHHLI OKHaMW AONs npueMa W Bbloadu
AOKYMEHTOB, 0QOPMINAETCA MHPOPMALMOHHBIMM TabnuyKkamu ¢ ykasaHUeM HoOMepa OKHa, damuniu,
WMeHW, oTYecTBa (MpY HanmM4uu) U JOMKHOCTU cneuuanvcta MOLL, ocyliecTersoWero npuem u
Bbl4a4y LOKYMEHTOB.

3.4. Paboyee mecto cneumanucta M®L| oBopyayeTcs nepcoHanbHbIM KOMMLIOTEPOM C
BO3MOXHOCTBIO [oCTyna K HeobxoaumbiM VHMOPMALMOHHBIM  CUCTEMaM, MevaTarwmum  ©
CKaHWUPYHOLLUM yCTPOWCTBaMMU.

3.5. Cneuuanuctel MOL, agpMuHucTpaTopbl 06a3aHb!:

— npubbiTb Ha paboyee MecTo 3abnaroBpeMeHHO A0 Havana paboyei CMeHb;

— MPpUAEPXUBATLCHA LEMoBOro CTUMsS ofexAabl (Knaccuyeckuid Benbiii Bepx, Knaccuyeckui
TEMHBIA HU3);

—  HOCUTb HarpygHble Benmxu ¢ ykazaHveMm damvnuu, MeHu, oTyecTsa (mpw Hal'II/IHI/WI)
AOMKHOCTK, Wwapdbl (rancTykun) yCTaHOBNEHHOrO LBeTa?,

3.6. Ha Bxoge B agMuHWCTpatwuBHbLIN oduc, OTaeneHuss u Otoensl TOBY «MCDLL MO»
oBopyayloTcs MHGOPMALMOHHbIE Tabnnukv, CopepXallve MofHOe HaWMEHOBaHWe YYpeXAeHUs, a
TaKkke nHpopmMaLumo o pexume ero paboTsbl.

3.7. MomeweHnsa TOBY «M®L| MO», npefHasHadeHHble Ans paboTbl ¢ 3asBUTEnsMu,
pacnonaratTcs Ha HUKHUX 3Taxax 30aHUs U UMEIOT OTAeNbHbIN BX0S,

3.8. B nomeweHuax TOBY «M®L| MO» opraHusyotcs 6GecrnnatHble TyaneTbl AnS
NoceTUTENEN, B TOM YuCre NpefHasHa4YeHHble 4rs UHBanuaos.

3.9. TomelyeHns NOBY «M®L, MO» B COOTBETCTBUM C 3aKOHOLATENLCTBOM PoCCUiickoil
®efepaumn  [OMKHBI  OTBEYaTb TPeBOBaHWSAM  MOXAPHONA, CaHWTaPHO-3MWUAEMUONOrNYECcKON
BesonacHocTy, a TaKke AOMKHEI BbiTb 0GOPYAOBAHBI CPEACTBAMM MOXAPOTYLUEHWUS U OMOBELLEHWS O
BOSHUKHOBEHWM YpEe3BblYaNHON CUTyaLWK, CUCTEMOA KOHAWLMOHVPOBAHWS BO3AYXa, WHBIMU
cpepcTeamu, obecrnevvBaroLmMmy BesonacHoOCTb U KoM OPTHOE NpebbiBaHne 3asiBuTenel.

3.10. Bxog B 3ganus TOBY «M®LL MO» n Bbixog M3 Hero oBOpyaylTcs NecTHULaMu ¢
MOPYYHAMU W NaHaycamu Ons nepenBXeHns OeTCKUX W WHBanWOHbLIX KOMSICOK B COOTBETCTBUU C

? OTBETCTBEHHOCTS 3a 0fecnedenue paGoTHHKOB GeiimKkamu u wapdamu (rancrykamu) Hecet TOBY «M®L] MO»
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TpeGoBaHusMn defepanbHOro 3akoHa «TEXHWYECKWA pernameHT o Ge3onacHoCTV 3aaHui U
COOPYXEHUY,

3.11. Ha TeppuTopum, npunerarLLlei kK 30aHUsM, B KOTOPLIX PacronoxeHsl oTaeneHus MOBY

«M®LL MO», pacnonaratoTcs 6ecnnaTtHble NapKoBKY AN CreunansHbIX aBTOTPaHCNOPTHBIX cpencTs
MHBanNnOos.
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Mpunoxerune Ne 4 k PernamenTy

MPA®UK

npuema 3asaButeneun B Otgenexnunx u Otaenax FOBY «M®L MO»

Ne HaumeHosaHne Azpec CTpyKTYpHOTO Homepa "padhuk paboTsbl
n/n CTPYKTYPHOIO nogpasgeneHus TenetoHoB CTPYKTYPHOro noapasgeneHus
nogpasseneHus
1. | JleHuHckoe OToeneHue 183034, r. MypmaHcK, MoHegensHuk 09:00 - 19:00
Mol yn. XnobeicToBa, 4.26 BropHuk 10:00 - 20:00
Cpepa 09:00 - 19:00
2. | Oktabpbckoe OtaoeneHue | 183038, r. MypmaHck, (8152) 99-40-40 | Yeteepr 09:00 - 18:00
Mol yn. llenuna, 0.45 MaTHuua 08:00 - 18:00
Cy660Ta 09:00 - 15:00
3. | NMepBomaiickoe 183052, r. MypmMaHcK, BockpeceHbe - BbIXogHOM
Otrgenenue MOL| yn. Uepbakoea, 4.26 i
4. | OrgeneHue 184653, MypmaHckasn MoHeAenbHUK - BLIXOOHOM
3ATO AnekcaHgpoBck obnacTs, . MonApHbIi, (81551) 7-32-85 | BropHuk 10:00 - 20:00
yn. dyweHosa, 4.13 Cpepga 09:00 - 19:00
Yeteepr 09:00 - 18:00
MaTHrua 08:00 - 18:00
Cy66oTa 09:00 - 15:00
BockpeceHbe - BbIX0AHON
5. | Otgen nor. CHexHoropcky | 184682, MypmaHckast (81530) 6-02-59 | MoHeaenbHNUK - BLIXOAHON
obnacTs, r. CHexHoropck, Brophruk 11:00 - 20:00
yn. Mobeakt, 4.1/1 Cpepna 09:00 - 17:00
6. Otaen no r. Magxuneso 184670, MypmaHckas Yeteepr 10:00 - 18:00
obnacts, r. Fagxueso, MaTHuua 08:00 - 17:00
yn. Mapxuesa, .60 Cy660oT1a 09:00 - 15:00
BockpeceHbe - BeIXogHOM
7. | Otmenexue no r. Anatutel | 184209, MypmaHckas (81555) 4-02-97 | MoHenensHWUK - BLIXOAHOM
obnacte, r. AnatuTsl, BtopHuk 10:00 - 20:00
yn. ®epcmana, 4.6 Cpepna 09:00 - 19:00
YeTtaepr 09:00 - 18:00
MaTHrua 08:00 - 18:00
Cy66oTa 09:00 - 15:00
BockpeceHbe - BbIXOAHON
8. | OTpenenue 184372, MypmaHckas (81553) 5-61-62 | MNoHeAeNbHMK - BLIXOOHOW
3ATO nocénok Bupseso obnacts, n. Buaseso, BTopHuk 11:00 - 20:00
yn. LlenTpanksHasg, 4.1 Cpepna 09:00 - 17:00
9. | OtgeneHue 184310, MypmaHcka obnacts, | (81556) 3-11-22 | YeTsepr 10:00 - 18:00
3ATO ropopg 3aosepck r. 3aosepck, yn. JleHuHcKoro MsTHuua 08:00 - 17:/30
Komcomona, 4. 18 Cy66oT1a 09:00 - 15:00
BockpeceHbe - BbIXogHON
10. | OToeneHue 184049, MypmaHckas (81533) 9-91-66 | MoHeAenbHUK - BLIXOAHOM
no Kasganakuckomy obnacts, r. Kanganakwa, BropHuk 10:00 - 20:00
panoHy yn. lopekoro, . 18 Cpena 09:00 - 19:00
YeTeepr 09:00 - 18:00
11. | OTmeneHue no 184250, MypmaHckasn (81531) 5-40-77 | MaATHMua 08:00 - 18:00
r. Kuposcky obnacTe, r. Kuposck, Cy66ota 09:00 - 15:00
yn. KDBuneiHas, a. 13 BockpeceHbe - BbIXOZHOM
12. | OTpenexHue 184143, MypmaHckasn (81535) 5-11-74 | MoHenenbHWK - BLIXOAHON
no Kosgopckomy okpyry obnacrts, r. Kosgop, BropHuk 11:00 - 20:00
yn. lkonbHas, g. 2 Cpena 09:00 - 17:00
13. | OTtmeneHune 184381, MypmaHckasn (81553) 3-38-44 | Yeteepr 10:00 - 18:00
no Konkckomy panoHy obnacTs, r. Kona, yn. Mobepnsl, MaTHuua 08:00 - 17:00
4.9 Cy66oT1a 09:00 - 15:00
14. | Otgen no r.n. Mypmatun 184355, MypmaHckas (81553) 6-12-11 | BockpeceHbe - BbIXOgHOM
obnacts, p-H Konbckui,
nrr. Mypmatuwm, yn. Mupa,
Aa. 10
15. | Otpenexue 184580, MypmaHckas (81538) 4-35-90
no lloBozepckomy paiioHy | obnacte, p-H JloBosepckuii,
nrT. Peeaa,
yn. Ymbosepckas 4. 1
16. | Otaen no c.n. Jlosoaepo 184592, MypmaHckas (81538) 4-05-60 | MoHeOenbHUK - BLIXOAHOM
obnacts, p-H lloBosepckui, BropHuk 09:00 - 18:90,
c. Jlosoaepo, yn. MuoHepckas, nepepeis 13:00 - 14:00
4. 6, kab. 21 Cpepa 09:00 - 17:30,
nepepsbie 13:00 - 14:00
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YeTeepr - BbIXOAHON
MatHrua 09:00 - 17:30,
nepepsbis 13:00 - 14:00

Cy6boTta, BOCKpeceHbe
BbIXOAHON
17. | OtaeneHue no 184511, MypmaHckas (81536) 3-49-00 | MoHeLenbHUK - BLIXOAHON
r. Moxueropcky obnacts, 1. MoH4eropck, BropHuk 10:00 - 20:00
yn. Komcomonbckas, g. 5 Cpena 09:00 - 19:00
Yeteepr 09:00 - 18:00
MatHuua 08:00 - 18:00
Cyb6ota 09:00 - 15:00
BockpeceHbe - BbIXOAHOW
18. | Otmenenue no 184530, MypmaHckas (81552) 5-75-15 | TMoHegenkHWK - BoIXOAHOM
r. OneHeropcky obnacts, r. Onexeropek, BropHuk 11:00 - 20:00
np-KT JleHuHrpagckui, 4.5 Cpega 09:00 - 17:00
Yeteepr 10:00 - 18:00
MsaTHuua 08:00 - 17:00
Cy66oTa 09:00 - 15:00
BockpeceHbe - BbIXOaHOW
19. | H.n. Bblcokuii 184538, MypmaHckas o6, NoHeaenbHuK, BTOPHUK -
H/n BblcokuiA, BbIXOAHOM
y1. CblpomMsaTHUKOBa, .13 Cpepa 10:00 - 14:00
YeTeepr - BbIXOOQHON
MaTHuya 12:30 - 17:00
Cyb66oTa, BockpeceHbe -
BbIXOAHON
20. | OtpeneHue 184421, MypmaHckas (81554) 5-12-25 | MoHeenbHUK - BEIXOAHOI
no MeyeHrckomy okpyry obnacTb, p-H MeveHrckuin, Brophuk 11:00 - 20:00
nrT. Hukens, yn. Cugoposuya, Cpega 09:00 - 17:00
a. 4 Yeteepr 10:00 - 18:00
21. | Orgen no r. 3anonspHomy 184433, MypmaHckas (81554) 6-00-95 | MsatHuua 08:00 - 17:00
obnactb, 1. 3anonspHLIN Cy66oTa 09:00 - 15:00
yn. babukoea, 0. 16 BockpeceHbe - BbixoaHOoM
22. | OtgeneHue 184230, MypmaHckas (81532) 7-45-44
no r. MonspHbie 3opu obnacte, r. MonsipHsie 3opw,
yn. Cusko, 4.3
23. | OTpeneHue 184608, MypmaHckas (81537) 3-76-00 | MoHeAENBHUK - BbIXOAHON
3ATO Ceeepomopck obnacts, r. Cesepomopck, Brophuk 10:00 - 20:00
yn. KonbiwkuHa, 4.9 Cpena 09:00 - 19:00
YeTteepr 09:00 - 18:00
MsTHrua 08:00 - 18:00
Cy66oT1a 09:00 - 15:00
BockpeceHbe - BbIxoaHoik
24. | OTtgen no Hn. 184603, MypmaHckas MoHegensHuk 9:00 - 16:00
Cesepomopck-3 obnacrts, r. Cesepomopck, BropHuk 15:00 - 20:00,
Hn. CeBepomopck-3 nepepsig 17:00 -18:00
yn. Tumypa Anakuase, a. 2 Cpega 12:00 - 15:00
Yetsepr 12:00 - 15:00
MaTHuua 09:00 - 16:00
Cyb6ota, BockpeceHbe
BbIXOQHON
25. | nrr. CachoHoso 184621, Mypmanckas obr., NoHeenbHUK - BbIXOAHON
r. CeBepomopck, BropHuk 11:00 — 19:00
nrr. CacboHoBO, yn. MaHuHa, Cpepa 12:00 - 19:00
a. 68 YeTeepr 12:00 - 18:30
Mepepeig ¢ 14.00 go 14.30
MaTHuua, cybbora,
BOCKpeceHbe - BbIXOAHON
26. | OtpeneHue 184703, MypmaHckas (81559) 5-11-07 | MoHeaenbHMK - BbIXOAHOMN

no Tepckomy paioHy

obnactb, p-H Tepckwii paiioH,
nrT. Ym6a, yn. CoBeTckas, A. 5

BropHuk 11:00 - 20:00
Cpega 09:00 - 17:00
YeTeepr 10:00 - 18:00
MaTHuua 08:00 - 17:00
Cy66ota 09:00 - 15:00
BockpeceHbe - BbIxoaHOMN




