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1. O6LWMme nonoxeHus

1.1. Hactoawwun PernameHT pestenbHoctn [ocyaapcTBeHHOro o6nacTHOro GHMKETHOro
yypexgeHnsa « MHOroyHKUMOHaNbHbIN LEHTP NpegocTaBneHns rocyaAapCTBEHHbIX U MyHUUMNANbHbIX
ycnyr MypmaHckon obnactm» (ganee — PernameHT) paspaboTaH B COOTBETCTBUM C:

—  ®epepanbHbiM 3akoHoM OT 27 mtonsa 2010 Ne 210-d3 «O06 opraHmsaummn npeaocTaBreHuns
rocygapcTBEHHbIX U MyHMUMNanbHbIX yenyr» (ganee — ®egepanbHbii 3akoH Ne 210-P3);

— nocTtaHoBneHnem [lpaButenbctBa Poccunckon Pepepaunm ot 27.09.2011 Ne 797 «O
B3aMMOLENCTBUN MeXAY MHOrogYHKUMOHAMNbHBIMA LEHTPpaMu npegocTaBreHnst rocyaapCTBEHHbIX
(MyHMUMNanbHbIX) ycnyr u  degepanbHbIMM - OpraHamMn  UCMOSTHUTENbHOW BRacTW, OpraHamm
rocyfapcTBEHHbIX BHEOKMXKETHbIX (POHOOB, OpraHamMn rocyAapCTBEHHOW BNacTu CyObLeKToB
Poccunckon ®enepaumm, opraHamm MecTHOro camoynpasrneHus» (ganee — NoctaHosrneHue Ne 797);

— noctaHoBnenunem [lNpaButenbctBa Poccuickon ®epepaumm ot 22.12.2012 Ne 1376 «O6
yTBepxageHun  [NpaBun  opraHu3aumm  OeATEeNbHOCTM  MHOrOQYHKUMOHAmNbHbIX  LIEHTPOB
NpeaoCTaBeHns rocyaapCTBEHHbIX U MyHUUMNanbHbIX yenyry (ganee — NoctaHosneHune Ne 1376);

— noctaHoBrneHvem [pasutensctBa P® oT 16.08.2012 Ne 840 «O nopsigke nogauynm u
paccMoTpeHusi xanob Ha peweHns u pgencteus (6esgencteue) depeparnbHbIX  OpraHoB
WCNONMHUTENBbHOW BNacTM M WX AOSMKHOCTHbIX Nuu, dedepanbHblX rocy4apCTBEHHbIX CryXalimx,
AOIMKHOCTHBIX  NUL,  rocyaapCTBEHHbIX  BHeGaKeTHbIX  ¢oHgoB  Poccuiickon  Pepepaunn,
rocy4apCTBEHHbIX KOpMopauuni, HaAeneHHbIX B COOTBETCTBUMM C beaepanbHbiMM  3aKOHaAMM
MOMIHOMOYMAMM MO  NPefoCTaBMEHUIO  TOCYAAPCTBEHHbIX YCMAyr B YCTAHOBIIEHHOW cdepe
AEATENbHOCTU, U UX OOSMKHOCTHLIX MWL, OpraHu3auuni, NpeaycMOTPeHHbIX Yactbto 1.1 ctatbn 16
denepanbHoro 3akoHa «O6 opraHusaumm npenocTaBreHUst roCy4apCTBEHHbLIX U MyHMUMNANbHbIX
ycnyr», u ux paboTHMKOB, a Takke MHOrO(YHKLUMOHANbHbLIX LEHTPOB nNpeaocTaBneHus
rocy4apCTBEHHbIX U MyHUUMNAMbHBIX YCIYT U X pabOTHUKOBY;

— noctaHoBnenunem [MpasutensctBa MypmaHckon obnactm ot 10.12.2012 Ne 620-MM «O
npaBunax nogadn n pacCMoTpeHus xanob Ha pelueHnsa n genctems (6esnencrTeme) NCNONMHUTENbHBbIX
OpraHoB rocygapctBeHHON Briact MypmaHckon obnactn n nx AOMKHOCTHBIX NNL, FOCYy4apCTBEHHbIX
rpaXk4aHCKMX cryXalumx, NoABEAOMCTBEHHbIX 3TUM OpraHam yYpexXaeHUn M Ux AOSMKHOCTHBLIX Nuu,
NPeAOCTaBMAOWMNX FOCYQAPCTBEHHbIE  YCNYrKM, a Takke MHOro(yHKUMOHAmNbHbLIX LIEHTPOB
NpeaoCTaBreHns rocyaapCTBEHHbIX U MyHMLMNANbHbIX YCAYT N NX paboTHMKOBY;

— YctaBom "ocyoapcTBEHHOro obnacTtHoro OroaKeTHOro yypexgeHus
«MHOroyHKUMOHanNbHbLIN LEHTP NPeaoCTaBfeHMs FOCY4apPCTBEHHbLIX W MyHUUMNANbHbIX YCnyr
MypmaHckon obnactmy».

1.2. Hactosiwmi PernameHT ycTaHaBnmBaeT obLine npaBuria opraHusauumn OesTeNbHOCTU
rObY «MoL, MO» wu nopagok [OKYMEHTAUMOHHOTO U MHAOPMAaLMOHHO-TEXHOMNOMMYECKOro
obecneyvyeHnsn paboTbl yupexaeHns no NpeaoCTaBreHNO rOCy4apCTBEHHbIX U MyHULMNATbHbIX YCnyr
B PEXMME «OOHOrO OKHay.

1.3. OcHoBHbIMK Bugamu gedarensHoctn FTOBY «M®dL| MO» snatoTcs:

1.3.1. OpraHusaumna n obecnedeHne npenoctaBneHna MU3NYECKUM U LPUANYECKM NLamM
(banee — 3asBUTENN) rocyaapCTBEHHbIX 1 MyHULMNAMbHbBIX YCIYr MO NPUHLMNY «OOHOMO OKHa»:

—  npuem, peructpaumd, obpaboTka M Bblgaya AOKYMEHTOB 3asBUTENSM MpU OKa3aHUU
rocy4apCTBEHHbIX U MyHULMMANbHbLIX YCIYT;

—  WH(OPMMPOBAHME M KOHCYNbTUpOBaHWe 3asBuTenen Mo BOMpOoCaM npefocTaBneHns
rocy4apCTBEHHbIX U MyHULMMANbHbIX YCIYT;

— npegocTaBrieHne CBeAeHUN U3 MHPOPMALNOHHBIX PECYPCOB YYPEXOEHNS;

—  agMUHUCTPUPOBaHWE, BefeHue, obcrnyxmBaHne n aktyanusaunsa 6a3 gaHHbX;

—  aAMUHUCTPUPOBaHWE aBTOMATU3MPOBAHHON WHAOPMALMOHHOW CUCTEMbI YYpexneHus
(nanee — AIC MoL);

—  aJMUHUCTPUPOBAHWUE W HaMOSIHEHWUE KOHTEHTOM oduumansHoro canta FOBY «MdL, MO».

1.3.2. OcywectBneHne pernctpaumm B degepanbHOM rocygapCTBEHHON MH(OPMaLVMOHHON
cucteme «EomHas  cuctema maeHTUUKaUMM M ayTeHTMdUKauuM B UHAPACTPYKTYpe,
obecneynBaioLLen MHHPOPMALMOHHO-TEXHONOMMYECKOE B3anMoaencTene MHPOPMALMOHHbBIX CUCTEM,
ncnonb3yemblx ONs NPefocTaBfeHnst roCydapCTBEHHbIX M MyHMUMMAMbHbLIX YCNYr B 3MEKTPOHHON
dopme» Ha 6e3B03ME3HOM OCHOBE Ha OCHOBaHWUW 3asBneHns 3asBuTens npu nm4HoMm obpalleHnn B
otaenenusd NOBY «MoL MO».

1.3.3. OcywectBneHne @QyHKUMN  YNOSTHOMOYEHHOTO  MHOrOQYHKUMOHANBHOIO  LieHTpa
(oanee — MoL):



— 3aKkfyeHWe  cornaweHvi O B3auMMoOAeWCTBMM € dpedepanbHbiMM - OpraHamu
NCNONHUTENBbHOW BracTu, opraHaMmy rocygapCTBEHHbIX BHEOIOMKETHbIX (POHAOB, UCNONHUTENBHBIMN
opraHamu rocygapctBeHHon Bnactu MypmaHckon obnacTtun, npeaocTaBnsoWMMN rocyaapCTBEHHbIE
yCnyru, ¢ opraHamm MecTHOro camoynpasneHusi, NpeoCcTaBNSALWUMN MyHULMNANbHbIE YCAYIW;

—  OopraHu3auus npeaocTaBrieHUs rocyaAapCTBEHHbIX U MyHULMNAnbHbIX YCYr Ha TeppuTopumn
MypmaHckor obnactu nocpeacTBOM 3aKMOYeHWs AOrOBOPOB C MNPUBREKAEMbIMW OpraHM3aunsmm
(oanee —MNO);

—  KOHTPOSib BbINOSIHEHUS YCMNOBUIA, YCTAHOBMNEHHbIX B JOroBopax Mexagy YrnonHOMOYEHHbIM
ML n MO, pacnonoxeHHbIMK Ha TeppuTopun MypmaHckon obnacTtu;

— BedeHMe peecTpa 3aKlYeHHbIX COorfnaweHnin o B3aMMOAEeWCTBUM, [OroBOpPOB C
npuBnekaemMbIiMn opraHu3auusmMu, a Takke peectpa ykasaHHbix M0O;

— ocyuwectereHue dyHkumm onepatopa AVC MoL;

—  3aKfyeHve cornaweHMn O  B3aMMOAEWCTBMM  C.  aKUMOHEpHbIM  0bLecTBOM
«PefepanbHas kopnopauusi nNo  pasBUTUIO  Manoro W cpegHero npeanpuHUMaTenbCTBay;
N3bupaTtenbHon komuccmen MypmaHckon obnacty; PepepanbHblM  Ka3eHHbIM  yyYpexaeHnem
«BoeHHbIn komuccapuat MypmaHckon obnactuy; lMpusbiBHOM komuccmen MypmaHckon obnactu;
AkumoHepHbiM  obuwiectBom  «MHPoTeKC  UHTepHeT Tpact»;  AKUMOHEPHbIM  OOLLECTBOM
«HaunonanbHoe 6topo kpeanTHbix uctopuiny, AO Ob6beanHeHHoe KpeantHoe Bropo», ObwectBom
C OrpaHM4yeHHON OTBETCTBEHHOCTbIO «blopo KpeauTHbIXx wuctopuin KpegutHdOo», AKUMOHEPHBLIM
obuiectBom «blopo kpeanTHbix uctopuin  «CkopuHr bBropo»; ABTOHOMHON HEKOMMEPYECKON
opraHunsaumen «Cnyxba obecnevyeHnsa aesaTenbHOCTM PUHAHCOBOIO YNOSTHOMOYEHHOTOY.

1.4. OGecneuyvBatoLwmMy BUgamMmn eAaTenbHOCTU ABASIOTCA:

— MpaBoBOE, KaapoBoe U MeToanyeckoe obecneyeHue;

— B3aMMOAEWCTBME C  TeppuTopuanbHbIMKM  OpraHamn  dedeparnbHbIX  OpraHoB
NCNONHUTENbHOW BNacTh, rocyaAapCTBEHHbIX BHEOHOMKETHBIX (POHAOB, UCMOMHUTENbHBIMU OpraHamm
rocygapcTBeHHon Bnactn MypmaHckor o6ractn u opraHamyM MECTHOro camoynpaeneHus (ganee —
OpraHbl);

—  B3auMOAeNCTBUE C 0OLLEeCTBEHHOCTLIO M CpeacTBaMM MacCoBOW MHAOpMaLNK;

—  ByxranTepckui y4eT 1 NOAroToBKa CTaTUCTUYECKON OTYETHOCTY;

—  MaTepuanbHO-TEXHMYECKOE N XO3ANCTBEHHOE obecneyeHue;

—  [enonpousBocTBo.

1.5. Bsammopgencteue OBY «M®L, MO» ¢ OpraHamum OCYLIECTBISIETCSI HA OCHOBaHWUU
cornaweHni 0 B3auMOOEWCTBMM, 3aKIOYEHHbIX B COOTBETCTBUM C TpebosaHuamn dPepepanbHOro
3akoHa Ne 210-93, NoctaHoBneHna Ne 797.

1.6. OpraHusaumoHHas ctpyktypa FOBY «MoL, MO» npusegeHa B [NpunoxeHun Ne 1 k
HacTosilwemy PernameHTy.

1.7. Tpaduk npuema rpaxgaH OOMMKHOCTHbIMM nuuammn FOBY «MoL MO» npuseneH B
MpunoxeHun Ne 2 k HacToswemy PernameHTy.

1.8. CraHpapT KOMGOPTHOCTM NPeaoCTaBNeHNs roCygapCTBEHHbIX U MyHULUMNAMbHbIX YCyr
FOBY «M®L| MO» npusegeH B NpunoxenHnn Ne 3 kK HacTodwemy PernameHTy.

2. MecTo 1 Bpema paboTtbl FOBY «M®L, MO»

2.1. TOBY «MaoLl MO» pacnonoxeHo no agpecy: 183031, r. MypmaHck, yn. lNogctaHumukoro,
A.1, pabotaet ¢ noHeaenbHuka no yetsepr ¢ 09:00 go 18:15, B natHmuy ¢ 09:00 go 17:00, obeaeHHbIN
nepepsbiB ¢ 13:00 go 14:00.

2.2. Tpuem 3aasutenen ocywectendgetca B Otgenenmax n Otgenax NOBY «MoL, MO» no

agpecam u rpadmky cornacHo MNpunoxeHnto Ne 4 kK HacTosawemMy PernameHTy.

3. NMopspok npegocTaBneHUs rocyaapCTBeHHbIX U MyHULMNANbHbIX yCnyr
B FTOBY «M®L MO»

3.1. TpepoctaBneHne rocygapCTBEHHbIX W  MyHUMUMNANbHbLIX YCAYr OCYLLeCcTBNseTca c
ncnons3osaHveMm AUC ML, koTopas obecneumsaerT:

— B3auUMOZencTBMe C  €OMHOW  CUCTEMOW  MEXBEOOMCTBEHHOrO  3MEKTPOHHOro
B3aUMOOENCTBUS, perMoHanbHON CUCTEMON MEXBEOOMCTBEHHOrO 3SfIEKTPOHHOIO B3aMMOOEWCTBUA,
denepanbHOM rocygapcTBeHHON MHopMaUnoHHOW cuctemon «EguHasa cuctema ngeHtudukauum mn
ayTeHTUdmKaumm B  MHpacCTpykType, obecneumnBarollen UNHHPOPMaALMOHHO-TEXHONOIMYeckKoe
B3anmoaencTeme MHPOPMaLMOHHbBIX CUCTEM, UCNOSTb3YEMbIX OS5 NpeJoCcTaBneHnsi rocyaapCTBEHHbIX



N MYHULMMNANbHbLIX YCIYr B 351IEKTPOHHON hopmey, ocyaapCTBEHHON MHAOPMALMOHHOW CUCTEMON O
rocyapCTBEHHbIX U MyHULMMAmNbHbLIX NfaTexax, aBToMaTusMpoBaHHON UH(OPMALMOHHON CUCTEMON
«MH(bopmaunoHHo-aHannTnyeckass cMcteMa MOHUTOPUHIa KayecTBa rocydapCTBEHHbIX YCNyr», a
TaKkke npu HeobXoAMMOCTM C WHMOPMALMOHHBIMA CUCTEMaMu, WCMNONb3yeMbiMU B  LEensax
hopMMPOBAHNA HAYUCTIEHUIN U KBUTUPOBAHUSA HAYUCIIEHUI C NnaTexamu;

—  [OoCTyn B COOTBETCTBUW C COrMalleHMs M1 O B3aMOAENCTBUUN K 3NEKTPOHHbIM cepBucam
OpraHoB, MPeAoCTaBNALWNX FOCYAAPCTBEHHbIE YCMYrK, CTPaxoBbiX MeAULMHCKUX OpraHusaunmn,
BKITIOYEHHbIX B PEecTp CTPaxOBbIX MEAMUMHCKMX OpraHusauuin, OCyLLeCTBASAWUX OeATeNbHOCTb B
cchepe 06a3aTeNnbHOr0 MEANLIMHCKOrO CTpaxoBaHWs, U OpraHoB, NPeaoCTaBASAWNX MyHULMNANbHbIE
ycryrn, B TOM YuChe 4Yepes eQuHY0 CUCTEMY MEXBEAOMCTBEHHOIO 3MEKTPOHHOrO B3auMOAENCTBUA,
€CNN MHOE He NPeayCMOTPEHO 3aKoHogaTenbCcTBoM Poccuiickon ®enepaumu;

—  MHTerpauuio ¢ nHdpacTpyktypon, obecneunBatoiern MHpOpMaLMOHHO-TEXHOOIMYECKoe
B3anmoaencTeme MHPOPMaLMOHHbBIX CUCTEM, UCNOSTb3YEMbIX OS5 NpeJoCcTaBneHnsi rocygapCTBEHHbIX
N MyHMLUMNAnbHbIX YCAYT U UCMOMHEHUSA rOCYAapPCTBEHHbBIX N MyHULMNANbHBIX (PYHKLMIA B 3NIEKTPOHHOWN
dopme, a Takke C UHbIMU dpegepanbHbIMU FOCY4apCTBEHHBbIMU MH(POPMALMOHHBIMU CUCTEMaMMU,
obecneyvnBalOWMMN NpeaocTaBneHne B 3MNEKTPOHHOM (hopMe rocyaapCTBEHHbIX M MyHMLUMNANbHbIX
yCnyr;

—  WHTerpauuio C noacuUCTeEMOM eOuHOro  fMYHoro kabuHeta EpauHoro noprtana
rocyaapCTBEHHbIX W MyHMUMNanbHbIX ycnyr (dyHkumn) (nanee — [loptan [ocycnyr) B 4acTtu
npegocTaBreHnsl CBEOEHUN O X04e pacCMOTPEHUs 3asiBNEHUA O NpefoCcTaBleHnn rocyaapCcTBEHHbIX
N MyHUUMNANbHbIX YCINyr, UCTOpUM obpalleHnin 3a NonydeHneM Takux YCnyr, a Takke nepegayv B
aBTOMaTMU3MPOBAHHYO MH(OPMALMOHHYKD CUCTEMY MHOTFOYHKUMOHANbLHOrO LeHTpa 3asBneHun B
3NEKTPOHHOM hopMe, NoAaHHbIX C ucnonb3oBaHneM MNopTtana Mocycnyr, n obecnevyeHns BO3MOXHOCTH
AS19 3as9BUTENS 3anucaTthbCs Ha NPUeEM B MHOMO(PYHKLIMOHANbHBIV LEHTP NpU nofaye Takoro 3asiBNeHns;

—  MHTerpaumio ¢ 3feKTPOHHON ovepeablo;

— MpedocTaBrieHMe B aBTOMATU3MPOBAHHOM pexume cBefeHun B dedepanbHyro
rocyapCTBEHHY0 MHOPMALMOHHYI CUCTEMY MOHUTOPUHIa AeATENbHOCTU MHOrOQYHKLUMOHANBbHbIX
LEeHTPOB NpeaoCTaBeHns rocyaapCTBEHHbIX U MyHULMNANbHbIX YCNYT;

—  9KCnepTHyk noaaepxky 3aasutenen, pabotHukoB MOPL, n pabOTHMKOB KOHTAKTHOroO
LeHTpa Mo BoMnpocam rnopsaka M ycrioBMW NpefoCTaBrneHUst rocyaapCTBEHHbIX M MYyHULMNAMNbHbIX
yCnyr;

—  noaAaepxky AedarenbHocTn paboTHmkos M®L| no npuemy, Bbigade, 06paboTke AOKYMEHTOB,
noaTanHyl UKCauMlo Xxoda npefocTaBrneHusl roCy4apCTBEHHbIX W MYyHUUMNAmNbHbIX YCRyr C
BO3MOXHOCTbIO KOHTPOSSi CPOKOB NpeaoCTaBNeHns rocygapCTBEHHON UM MyHULMNANbHOW YCIyrn un
npoBeAeHnsa oTAeNbHbIX agMUHUCTPATUBHBIX NPoLenyp;

— dopMUpOBaHME INEKTPOHHbLIX KOMMSIEKTOB [AOKYMEHTOB, coAepXalimnx 3asBneHus
(3anpocbl) 0 NpeaocTaBneHnn rocygapCTBEHHOM U MYHULMNANBHON YCyrn B (POPME 3NEeKTPOHHOMO
OOKYMEHTA, WHblE ONEKTPOHHbIE [OOKYMEHTbl, a TaKke 3MEeKTPOHHble o00pasbl [OOKYMEHTOB,
HeobOXOAMMbIX [Ofsi OKasaHus TOCYAapCTBEHHOW WM  MyHuuuMnanbHon ycnyrn. CooTBeTcTBUE
CBELEHUN, COoAepXaluxcs B INEKTPOHHOM oObpa3e [OKyMeHTa, CBeOeHUAM, COAepXalumcs B
AOKYMeHTe Ha OymaxHOM HocuTene, 3aBepsieTCsl YCUIIEHHOW KBanuuuUMpOBaHHOW 3EKTPOHHOW
NoanucbLI0 AOMKHOCTHOro nuua MoLl;

—  NOAAEpXKY NPUHATUSA peLLueHUA O BO3MOXHOCTM, COCTaBe K nopsake hopMUpoBaHUS
MEeXBEAOMCTBEHHOIO 3anpoca B MHbIe OpraHbl U OpraHn3auuu;

—  NoAadepXKy opMMpoBaHMS KOMMIEKTa [OOKYMEHTOB AN MpeAacTaBfeHuss B Opra,
NpegocTaBnsloOWMIA rOCygapCTBEHHYO YCNYry, UM B OpraH, NpeaocTaBnsAlowmnin MyHULMNANbHYO
ycnyry, B COOTBETCTBUM C TpebOBaHWSMW HOPMATMBHbIX MNPABOBbIX AKTOB M COrMNalleHun o
B3aUMOOENCTBUM;

— XpaHeHue cBegeHun 06 wucTtopum obpaweHnn 3asBuTenen B COOTBETCTBMM C
TpeboBaHMsMUK 3akoHogaTenscTBa Poccurckon degepaumm K nporpaMMHo-annapaTHOMY KOMMMEKCy
NH(POPMALMOHHBIX CUCTEM NEPCOHanNbHbIX AAHHbIX;

— aBTOMaTU4eckoe pacnpegeneHve Harpyskm mexay pabotHukamm MOL;

—  WUCNONb30OBaHWE  JMEKTPOHHOM  noanMcum B COOTBETCTBUM € TpeboBaHusiMu,
YCTaHOBMIEHHbIMW HOPMaTMBHbLIMW NpaBoOBbIMM akTamn Poccuinckon ®epepaunn, npn obpaboTke
9NEKTPOHHbIX OOKYMEHTOB, @ Takke npyv OBMeHe 3NEeKTPOHHbIMU OOKyMEeHTaMun ¢ dpeaepanbHbiMU
opraHamu UCMOMHUTENbHOW BlacTK, OpraHaMu rocyAapCTBEHHbIX BHEGIOOKETHBIX (POHA0B, OpraHamm
ncnonHuUTenbHOM Brnactn cybbvekta Poccuinckon degepauun, opraHamm MECTHOrO camMoynpaBieHuns
unn MNO;



— poctyn 3asBuTens K WHdopmauuM O Xxode NpefoCTaBfeHUs rocyaapCTBEHHOW MIu
MYHULMNANbHON yCnyru;

—  (bopmupoBaHMe CTaTUCTUYECKON U aHanNUTUYECKON OTYETHOCTM MO UToraMm AeATenbHOCTU
MoLl 3a oT4eTHbIN Nepuog;

— nopgepxaHue nHopMaunmoHHoro obmeHa mexay ML u MO, B ToMm uncne noggepky
MOHUTOPUWHra n cbopa CTaTUCTUYECKON OTYETHOCTU O COBMIOAEHUN onpeaerneHHbIX B pernaMeHTax u
CTaHOapTax OKa3aHusA YCMyr BPeMEHHbIX MnokasaTenen obCnyXMBaHUS rpaxaaH, O KonuMyecTse U
KayecTBe MpefoCTaBMEHHbIX FOCYyQapCTBEHHbIX M MyHUUMNAnbHbIX YCNyr, daktax gocygebHoro
obXXanoBaHWs HapyLUEeHUI Npy NpegocTaBneHnn rocyaAapCTBEHHbIX U MyHULMMNANbHbIX YCIyT;

—  WHTEerpaumio ¢ rocygapcTBeHHbIMU U MyHULMNANbHBIMU MHAOPMALMOHHBIMU CUCTEMaMMU,
a Takke C LeHTpamu TenedOHHOro obCcnyxunBaHWs OpraHoB, NPeAOCTaBMAOLWMX FOCYyAapCTBEHHbIE
yCRnyru, opraHoB, NpefoCTaBnSALWMX MyHUUMNAnbHble YCNyrn (Npu Hanuyuu), B COOTBETCTBUU C
cornaweHnsiM1 0 B3aMMOAENCTBIUY;

—  (bopmumpoBaHMe AOKYMEHTOB, BKIHOYasi COCTaBrieHne Ha ByMaKHOM HOocuTene BbINMCOK U3
WH(POPMALIMOHHLIX CUCTEM OpraHoB, NPefoCTaBMSWMUX FOCYAapCTBEHHble YCMyrn, U OpraHos,
NPeAoCTaBnAoLWMNX MyHUUUNANbHbIE YCIYTU;

— MpveM U1 3anosfiHeHue 3anpocoB 3asBuTener O NpeaoCTaBfeHUU roCy4apCTBEHHbLIX U
MYHULMNANbHbLIX YCNyr, nepegadvy ykasaHHbIX 3anpocoB B WH(OPMAUMOHHbIE CUCTEMblI OpPraHos,
NPeAoCTaBnAOLWMNX rOCYAapCTBEHHbIE YCIyri, OpraHoB, NPpegoCTaBNALWMX MyHULUUNANbHbIE YCIYTH,
nony4vyeHne 3asBuTenem pesynbtata NpeaoCTaBeHNs rocyaapCTBEHHON UM MyHULMNAbHOW YCyrn
B ynonHomoyeHHom MLl nnu B nto6on us MO.

3.2. 3agaBuTenb (ero npeacrtaBuTenb), NMMYHO obpaTtmslumics B FTOBY «M®L, MOy, nony4yaet
TanoH B 3NEKTPOHHOW o4Yepean, OXXMAAET Bbli30Ba K OKHY npvema AOKYMEHTOB, nNpy HeobxoamMmMocTu
nony4yaer MHAOPMAUMIO W KOHCYMNbTauul O Mopsake npeaocTaBneHns roCyAapCTBEHHbIX W
MYHULMNANbHbLIX YCNYT.

Ha ocHoBaHUM pacrnopsXeHus pyKoBOAUTENS ydpexaeHus npuemM JOKYMEHTOB y 3adBuTenemn
NO OTAENbHbIM TOCYAAPCTBEHHBIM UMM  MyHUUMNANbHbIM yCcriyram MOXeT ObiTb OrpaHuyeH wu
OCYLLLECTBIATLCH UCKITIOYUTENBHO MO NpeaBapuUTeNbHOM 3anucu.

3.3. BHe ouepegu B MOL npuHnmatoTcs 3aseutenu, obnagaroolmne npaBoM BHEOYEPEOHOro
npyema m obCcnyxuBaHUA B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon depepauuun, npu
npegbaBneHnn umu paboTHuky MOL| (agmMuHucTpaTopy), OCYLUECTBNANOLWEMY Bblgady TaroOHOB
SNEKTPOHHOW oYepean, AOKYMEHTOB, MOATBEPXAALWMX UX MPaBo Ha BHeoYepeaHoe 0bCnyxmBaHue.
Mpn NnpeabsaBreHUn cnpaBku 0 NOATBepPXKAeHUU dhakTa y4acTus B cneumanbHON BOEHHOW onepauun,
BblgaBaemon ydyactHuky CBO, uneHy cembm yqacTHUKa crieuuanbHOM BOEHHOW onepaumm (B TOM
yucne normbiero) Ha BymaxxHoM HocuTene unu QR-koga onsa NOATBEPKAEHNS cTaTyca y4acTHUKA
CBO Takon 3agsutenb 06CNy>XMBaeTCs B NepBOOYEPEAHOM MOPSOKE.

[lokymMeHTbl, NOATBepXAalliee nNpaBO  BbllEYKa3aHHbIX rpaXxgaH Ha  nNepBOOYepeaHOM
obcnyxusaHune, MoryT OblTb NpeaoCcTaBfeHbl ¢ ucnonb3oBaHnem «Lindposon nnatdopmel MAX».

3.4. Bblgaya TanoHoB B TepMmuHane «OneKTpoHHasi ovepedb» B KOHUe pabodero OHs
npekpaLliaeTcs aBToMaTUYECKn, COrfacHO pacv4eTHOMY BPEMEHW, C yHETOM YCTAHOBIIEHHbIX NO KaXaom
ycnyre HopmaTMBOB 3aTpar pabodero BpemMeHu npu npefocTaBneHuuM roCyAapCTBEHHbIX U
MyHuumnaneHbix yenyr B FOBY «MoLL MO».

3.5. Tlpwu obpaweHnn 3aaBuTens 3a pe3ynbTaTtoM NpeaoCcTaBrieHns yCnyru, HanpaBneHHOro B
NMYHbIN KabuHeT 3aaBuTena Ha [loptane [ocycnyr, 3asButento obecneynmBaeTcs BO3MOXHOCTb
nony4yeHns AOOKyMeHTa Ha OymakHOM HocuTerne, MOATBepXAatLlero coaepXaHue 3NeKTPOHHOro
AOKYMEHTa, SBMAIOWErocss pes3ynbTaToM NpefoCTaBfeHns ycrnyrn, B OAHOM  3K3eMnnspe.
Mocneayowme 3K3eMnnspbl Takoro [AOKYMeHTa Ha OyMaxHOM HocuTene npeaocTaBnaTCcs
3aABUTESO Ha NNaTHON OCHOBE.

3.6. WHdopmmpoBaHue " KOHCYIbTMpPOBaHMe no  Bonpocam npeaocTaBneHns
rocy4apCTBEHHbIX W MyHUUMNAnbHbIX YCnyr, npegoctaensemMbix Ha 6ase OBY «MoLl MO»
OCYLLECTBIAIOT: HayanbHUKW OTAENeHWn, 3aMecTUTenW HayanbHUKOB OTAENeHun, cTapluve
crneumanucTbl no pabote ¢ 3agButensmu, cneumannctel No paboTe ¢ 3aaBuTenamu, agMUHUCTPaTOPbI.

3.7. VIH(opmupoBaHME N KOHCYNbTUPOBaHWE OCYLLIECTBNAETCA NOCPeLCTBOM:

—  MH(OPMALMOHHbBIX CTEHAOB, NPOrpaMMHO-annapaTHbIX KOMMNIEKCOB;

— otpuumansHoro cavta FOBY «M®L MO» (www.mfc51.ru);

— TenedOHHOW CBA3U MO HOMEPY KOHTaKTHOro ueHtpa: 122 nobaBoyHbI HOMep: 3 (3BOHOK
G6ecnnaTHbIn), 8(8152) 684-052

—  9nekTpoHHow nouyTsl (info@mfc51.ru);

—  MHJOPMAaLUNOHHO-TENEKOMMYHUKALMOHHOM ceTn «HTepHeT»;



—  CpeacTB MaccoBou MHopMauuu;

—  nevaTHbIX MH(pOpMALMOHHBLIX MaTepmanos (bpolutop, OykneToB 1 T.M.).

3.8. PesynbtaToM WHMOPMUPOBAHUA W KOHCYNbTUPOBAHUA SBMSETCA MpedocTaBneHue
3agaBuTento (ero npeacraBMTENo) MHGOPMaLNN;

— 00 opraHe (opraHusaumn), NpPeOoCTaBMAIOWEM TFOCYAAPCTBEHHYIO W MYHULMNAIbHYHO
ycnyry (HanmeHoBaHWe, HoMep TenedoHa, MOYTOBbIA U JAMEKTPOHHbLIN agpec), BpeMeHu npuemMa
opraHom 3asBuTenen;

— 0 nepeyHe 4OKYMEHTOB, HEOOXOAUMbIX ANSA OKa3aHUSA rocyAapCTBEHHOM U MyHULMNANbHOM
ycnyru;

— 0 pa3mMepax W nopsgke ynnaTtbl rOoCygapCTBEHHOW MOWMHBI W MHbIX NraTexewn,
ynnaynBaemMbix 3assutenem npu nony4yeHnn rocyaapCTBEHHON U MyHULMNANbHOW YCyrn, 6aHKOBCKNX
peKkBU3NTaXx;

— O CpoKax npegocTaBneHus rocyaapCTBEHHOW 1 MyHULMNAanbHOW YCIyru;

— 06 ocHOoBaHMAX ANA OTKa3a B NPeAoCTaBfEHUM roCyAapCTBEHHOW W MyHMLUMNanbHOM
ycnyru;

— 0 nopsigke obxanoBaHus OencTBun (0e3gencTeusi), a TakKe peLleHWA OpraHos,
NPeaoCTaBnAWNX FOCY4apCTBEHHbIE YCMYrKM, W OpPraHoB, MNPeAOoCTaBMAWNX MyHMUMNANbHbIE
yCryrn, rocyAapCTBEHHbIX W MYyHAUMNANbHbBIX  CryXawuxX, MHOrO(YHKUMOHANbHBIX LEHTPOB,
paboTHMKOB MHOTO(YHKLMOHANbHbIX LIEHTPOB;

—  OKasaHue nomoLlun 3asBuTErO MO 3anofHEHMWIO 3asBNEHUS (3asBreHui);

—  MHas nHdopmaums (C ykasaHMeM cogepxaHusi NpegocTaBeHHOoM MHopMaLummn), BKIoYast
npegocTtaBneHne pacnevyataHHon «MHgopmaumm ana saasutensa» s AVIC MoL.

3.9. Cneumanuct M®L npu nuyHoM oOOpaweHun 3asiButensa (ero npeacraBuTens)
ocyLLecTBnseT OeNCTBUS B COOTBETCTBMM C AOMUHUCTPATMBHBLIM PErfiameHTOM NpefoCcTaBfeHns
rocyapCTBEHHOW UNN MyHULMNANbHOW ycnyru, yTeepKaeHHbiM OpraHom, TexHONorn4yeckom cxemom
nnu Mopsigkom yyactus MOL| B npeaocTaBneHnmn rocyaapcTBeHHon (MyHUUmMnansHoi) yenyrin,', B Tom
ynucne:

— yCTaHaBnuBaeT NUYHOCTb 3asaBuTens (ero npeacraBUTenNsl) NyTeM NPOBEPKN OOKYMEHTA,
yOOCTOBEPSIOLLENO SINYHOCTD;

— npoBepseT Hanuyne y 3asBuTens KoMmnnekra TpebyemblX JOKYMEHTOB;

— B cny4vasix, NpeayCMOTPEHHbIX HOPMaTMBHO-MPABOBbLIMU akTamun, NpoBeEpPSieT OTHeceHue
3aaBuTens K NbroTHOM KaTeropmm NnocpeacTsom cumtbiBaHma QR-koaa;

—  peructpupyeTt obpalleHne 3asBuTensi B yCTAaHOBIEHHOM NOPSIAKE;

—  NpoBepseT COOTBETCTBUE KOMUI AOKYMEHTOB NpeaoCcTaBneHHbIM OpurnHanam u 3aBsepsieT
nx;

—  CKaHMpyeT pacnncKy 0 npyemMe SOKYMEHTOB U MPUKpennseT ee anekTpoHHbINn 06pa3 B AIC
MoLL;

—  BblgaeT 3asgBuUTENO pacnmncky o NnpuemMe AOKYMEHTOB;

—  opraHuayeT nepegady AokymeHToB B OpraH no 3allmLeHHOMY KaHany CBA3W;

— nepegjaet [OOKYMEHTbl, MpuHATble oOT 3aasutenda (3aasutenen) Ans  nNoryyvyeHus
rocygapCTBEHHOM UM MyHULMNANbHOW YCNYrn, JOKYMEHTOBeaY.

B cnyyae opraHuMsaumMmM B3aMMOOEWCTBMA MO NPEeLOCTaBfEHU0 roCygapCTBEHHOM Wn
MYHULMNANbHOM YCRyrM B 93NEKTPOHHOM BuAE C AOKYMEHTOB, MOMyYEHHbIX OT 3adABuTEnNs,
N3roTaBNUBAIOTCA UX ANEKTPOHHbIE 06pa3bl 1 HanpaensTcsa B OpraH ¢ UCNONb30BAHNEM CUCTEMBI
MEXBEAOMCTBEHHOIO 3NEKTPOHHOro B3aumogenctena (CMO3B) mnu 3awmieHHOro KaHana CBs3u
VipNet [JenoBas no4ta).

3.10. dokymeHTOBEA:

—  3anorsHsaeT YyCTAHOBMEHHbIE YYETHbIE LOKYMEHTbI;

— nepepaet obpaboTaHHble AOKYMeHTbl crieuynanucty MOL|, oTBeTCTBEHHOMY 3a Npuem-
nepegadvy gokymeHToB B OpraH.

3.11. Cneunanuct M®Ll, ocywecTBnsowmnn nepegadvyy pnokymeHtoB B OpraH, coBepLluaet
cnegywowne oencTems:

! Texnomornaeckas cxema u Ilopsanok ydactus M®IL] B mpemocTaBiIeHUH TOCYAapCTBEHHON (MYyHHIIMIIANBHOM) yCIyTH
SIBJIIETCSI HEOTheMJIeMol yacThio CoranieHus o B3anMoaeicTBun Mexay M®OI u henepambHbIM OpraHOM UCTIOTHUTEIHHOM
BIACTH (TEPPUTOPHAIBEHBIM OpPraHoOM (helepasbHOIO OpraHa WCIOJHHUTEIBHON BIACTH), OPTraHOM TOCYZapCTBEHHOTO
BHEOIO/DKETHOTO (OHIa (TEPPUTOPHAIBLHBIM OPTraHOM TOCYIapCTBEHHOTO BHEOIOKETHOTO (POHIA), MCIOTHUTEIbHBIC
opransl cyobekTa Poccutickoit denepanun, OpraHoM MECTHOTO CaMOYTIPaBICHHUS.



— ocopmnseTr peecTtp [AOKYMEHTOB, MNPUHATBIX OT 3asButener Ana  nNonydeHus
rocygapcTBEHHOM UM MyHMUMNANbHOW YCNyru, u opraHu3dyeT nepegady nokymeHToB B OpraH cC
MOMOLLLbIO KYpPbePCKOW AOCTaBKM.

3.12. IHpopmaumss O NOCTYNneHUn U3 opraHa pesynbTata MnpedocTaBreHnst  yenyru
(yBegOMMNEeHUs O NPUHATOM peLLeHMM) OoBoaAUTCS OO0 3asiBuTtenst npu AMYHOM MoceweHmn, nmbo
nocpencTBOM HanpaeneHus ysegomneHuin 8 AIC MdLL?

3.13. MNpun nonyyeHun 3agaBuTenem pesynbTaTta nNpeaocTaBrneHns rocyaapCTBEHHOW WNU
MyHUUMNANbHOM yCcnyrm nu4yHo 1nmbo 4eped cBoero npegcrasutens crneywanucet  MOL,
OCYLLECTBIAIOLWMNI Bblaavy AOKYMEHTOB, COBEPLUAET crneayloLlme AenCTBuUs:

—  yCTaHaBnuBaeT NU4YHOCTb 3asiButens (ero npeacraBuTens) NyTemM NpoBEPKN OOKYMEHTA,
YAOCTOBEPSOLWEro fWYHOCTb, [AOBEPEHHOCTUM npeactaButens 3asBuTens, OQOPMIEHHON B
YCTAQHOBSIEHHOM MNoOpsiAke, noATBepXAalowWwen MnofMHOMOoYMS npeacTaBuTenss Ha  nonydeHve
3anpalwmBaemMon UHopmaLmm B OTHOLLEHUN 3aaBuTens;

— BHOCUT CBefeHVs O BblOaHHbIX AOKYMEHTax B pacnucKy O Bblgavye [OOKYMEHTOB U
KOHTPONUPYET NpoCTaBfeHne B HeW (B HEM) AaTtbl M NMYHOW nognucu 3aseutens (NnpegcraBuTens
3agasutens);

—  CKaHMpyeT pacrnucky O Bblaave AOKYMEHTOB, NPUKPENNSAET ee 3NeKTPOoHHbIN obpa3 B AVIC
ML, BbigaeT pacnucky 3asiBUTENIO;

—  MeHgdeT cTaTyc gena B AIC MoL;

—  BblgaeT pesynbTaT NpeaocTaBfeHust roCy4apCTBEHHOM WU MYyHUUMNANbHOW ycnyrn
3aaBuTento Unu ero NpeacTaBUTENto.

Ecnu B cuny onpeaeneHHbIX 06CTOATENLCTB KOHEYHbIN pe3ynbTaT NpegoCcTaBneHns yenyr He
MoXeT ObITb Bbl4aH B CPOK, YKa3aHHbIN B pacnucke, cneumnanuct MOL| He no3gHee, YeM 3a oauH AeHb
[0 MOMy4YeHUs KOHEeYHOro pesynbrata yBegomnseT (nocpeactBoM TenedoHHoW cBA3M) 06 aToM
3asBuTens U HasHavyaeT HOBYIO AaTy NOnyvYeHus pesynbTaTa NpeaoCTaBeHns yCryru.

3.14. B uensx 6e3onacHOCTH, a Takke NoBblLLEHNA KavyecTBa 06CNyXMBaHNSA B NOMELLLEHUSX U
Ha 3aaHuax MLl yctaHoBNEeHbI cucTeMbl BUAeOHabnogeHus, Be4eTca ayamo- U BUAeo3anmchb.

3.15. Y okHa npuema OOKYMEHTOB JOSMKHblI HAX04MUTbCA Nvua, MMelwme HeNocpeacTBEHHOE
OTHOLWIEHNE K OKasblBaemon ycnyre — 3asBuTenb(n), Npu COBEPLUEHUN cOenku - npogaeeu(bl) u
nokynatenb(nu). NHble noceTutTenn SOMKHbI HAXOAUTLCS B 30HE OXMAaHMs U MHAPOPMUPOBaHUSA (3a
NCKMNIOYEHNEM NNL,, CONPOBOXAAKLLNX UHBANMAOB).

3.16. lNMoceTuTenam 3anpeLwaeTcs:

—  HaxoauTbCsl B CEKTOpe npuema 3asBuTenen B cnyvae OTCyTCTBUSI BbI30Ba K OKHY nNpvemMa
AOKYMEHTOB;

— HaxoguTbcsa B nomeweHusx OtgeneHmn n Otgenoe NTOBY «ModL MO» B cocTosiHum
ankoroflbHOro, HapKOTMYECKOro WM TOKCUYHOrO OMbSIHEHMS, OCKOPOMAWEM 4YenoBeveckoe
AOCTOUMHCTBO U 06LLECTBEHHYIO HPABCTBEHHOCTb;

— npuHocuTb B nomeweHus OtgeneHmn n OtgenoB NTOBY «M®L, MO» orHecTpenbHoe,
ra3oBoe M XOJio4HOE OpyXue, SO0BUTble, TOKCUYHbIE, paguoakTMBHbIE W B3pblBYaTble BELLECTBA,
CMMPTHbIE HaMUTKKU, KOMIOLWIME M pexyline npeaMeTbl, YeMOAaHbl, KpynHorabapuTHble CBEpPTKU U
CYMKW, M WHble NpeaMeTbl, W CpPeAcTBa, cosfjawwme yrpody 6e30nacHOCTU COTPYAHWKOB U
noceTuTenem;

— TPOMKO W arpeccuBHO pas3roBapuBaTtb, WCNONb30BaTb HEHOPMATUBHYH JEKCUKY,
ockop6naTtk® paboTHukos OtaeneHuii u Otaenos FTOBY «MdLL MO»;

— pacnvBaTb CMMPTHbIE HaMUTKM B 34aHuM M Ha Tepputopum Otaenenmn n Otaenos
FOBY «M®Ll MOy;

- B uenax peanusauuun degepanbHoro 3akoHa Poccunckon depepaumm ot 23.02.2013r.
Ne15-®3 «O6 oxpaHe 340pOBbs rpaxgaH OT BO3OENCTBUS OKpyxawlwero tabayHoro AbiMa w
nocnencTsui NnoTpebnenns Tabaka» KypuTb B NOMeLLEHNsX 1 Ha Tepputopumn Otaenenmn n Otaenos
FOBY «M®Ll MOy;

— HaHOCWUTb HagnMMCU W packnevmBaTb OOBABMEHUA, NnNakaTbl WM APYryl0 MNPOAYKUMIO
NHPOPMaLMOHHOIO coaepxaHusa 6e3 nucbMeHHoro paspellenns agMmuHmctpauumn FOBY «MeL, MOy;

- npoxoautb B nomewleHns Otgenedmn n OtgenoB MOBY «MoL MO» ¢ gomawHumu
XMBOTHbBIMW, 32 UCKIKOYEHMEM Cly4YaeB CONPOBOXAEHUSA rpaxkaaH cobakammn-noBoabipsmu;

2 MMepeuens yeryr, mo KoTopsiM M®L] 06s3aH MPOMH(GOPMHUPOBATE 3aABUTENS O MOJYYEHUH PE3yNbTaTa, YTBEPKIACTCS
pykoBogutesieM [[OBY «M®I] MO» B COOTBETCTBHU C TPEOOBAHMSIMH aIMUHUCTPATUBHBIX PETIIAMEHTOB MPEIOCTABICHUS

YCITyT.
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- BXOOUTb B cny>|<e6Hb|e N TexXHn4yeckme nomMeleHnda, CaMOCTOATENIbHO perynmpoBsaTtb
noboe NHXEHEPHO-TEXHNYECKOE O60py,El,OBaHI/Ie.

4. Nopsapok BzanmogencTtema NOBY «M®L| MO» ¢ npuBnekaeMbiMn OpraHM3auusamMm,
pacnonoXeHHbIMU Ha TeppuTopun MypmaHckoin o6nacTtu

4.1. TloppepxaHue nHdopmMaumoHHoro oomeHa mexagy ML n MO, B Tom uncne nogaepxky
MOHMWTOpPKHra n cbopa CTaTMCTUYECKON OTYETHOCTM O COBMOAEHNN onpeneneHHbIX B pernameHTax u
CTaHfapTax OKa3aHusa YCnyr BPEMEHHbIX MokasaTenen OoOCnyXumBaHua rpaxaaH, O KOnuyectse u
KayecTBe NpefoCTaBMEHHbIX FOCYyAAPCTBEHHbLIX M MyHUUMNANbHbIX YCNyr, daktax aocynebHoro
obanoBaHusa HapyweHun npu npenocTaBfeHMM TOCYOApPCTBEHHbIX W MYHUUMNAIbHbIX YCIyr
obecneuvnsaetr AUC MOLI.

4.2. Bsaumopencteue [OBY «M®dL MO» c¢ T1O, pacnonoXeHHbIMA Ha TeppUTOpUU
MypmaHckon obnactu, OCyLEeCTBSETCS HA OCHOBAHUN JOMOBOPOB, 3aKMIOYEHHbBIX B COOTBETCTBUM C
TpeboBaHmsimu NocTaHoBneHnsa Ne 1376 no cnegylowmMm HanpaBneHNsIM:

— MeToamudeckad WM KOHCynbTauMOHHas nogdepXka MO  BOMpocam  opraHusauuu
NpeAoCTaBMNeHNs rocyaapCTBEHHbIX U MYHULMNANBbHbIX YCAYT;
opraHmsaums obyyeHns 1 NoBbILLEHNSA kBanudmkaunum paboTHUKOB,

KOHTPOJb BbINOJSIHEHUS YCNOBUN, YCTAHOBIIEHHLIX B OrOBOpaXx;

—  dyHKums onepatopa AUC MoL;

MOHWUTOPUHI peanusaumm cornaleHnii o Bsammoaenctemm ¢ OpraHamu;

dopmmpoBaHne CBOAHOM OTYEeTHOCTU O aesTtenbHoctn FOBY «MoL MO» wm MO, no
opraHv3aumm nNpeaocTaBneHns rocyaapCTBEHHbIX U MyHUUMNAnbHbIX ycriyr OpraHos.

4.3. TObY «MoL| MO» obecneymBaeT pasmeLlleHne B MHdOPMaLIMOHHO-
TeNeKOMMYHMKALMOHHOW ceTn «VIHTepHeT» cneayowen nHpopmMauum:

— rpadudeckoe un3obpaxeHne kapTbl cybbekta Poccunckon Pepepauum € ykasaHueM
pacnonoXeHns OENCTBYOLLNX U NITaHMpYeMbIX K OTKpbiTUio OTaenennn, n Otgenos FOBY « ML, MO»
n MO B MyHMUMNanbHbIX 06pa3oBaHusX;

—  PpeecTp 3aKMNYEHHbIX COrnalleHMn o B3auMogemncTanm, Aorosopos ¢ M0O;

—  uHdopmauna 06 Otaenenusax, Otgenax NOBY «MoLL MO» n MO (agpec, damunusa, ums,
OTYECTBO pykoBoauTens, rpaduk paboTbl, nNnowagb, KONMUYECTBO OKOH, obllee KONM4ecTBO
NpeAoCTaBnsAeMbIX FOCY4apCTBEHHbIX U MyHULMNAMbHbIX YCIyr, cBeaeHUsa 00 MHbIX ycnyrax);

— nepeyveHb NpegocTaBNAeMbiX roCy4apCTBEHHbIX U MyHUUMNANbHbLIX YCyr U KONMYECTBO
NPeAoCTaBIEHHbIX FOCYAapPCTBEHHbIX M MyHULUMNANbHbLIX YCIyr (3@ OTYETHbIM Nepuog) B OTaeneHnax
robY «MoL, MO» n IMO.

5. Buabl KOHTPONS, NOPSAAOK NPOBeAEeHUS NPOBEPOYHbLIX MEPONPUATUIA 32 NMOSTHOTON U
Ka4yeCTBOM NpeaocTaBieHUsi FOCYAapPCTBEHHbIX U MYHULMNANbHbIX yCnyr

5.1. BeOOMCTBEHHbIN KOHTPOSfb OCYLIECTBNSAETCS MNOCPEACTBOM NPOBEAEHUS MpOBEPOK
YNONHOMOYEHHBbIMU  JOIDKHOCTHBIMU nuuaMmn  MuHuctepcTBa undposoro passutus MypmaHckomn
obnactu.

5.2. TlpoBepku MOryT NpoBoaMTbLCA No obpalleHnsam 3aasutenen ¢ xanobamm Ha HapyLleHue
NX NpaB N 3aKOHHbIX MHTEPECOB B X0A4€ NpefoCTaBNeHNs roCyaapCTBEHHbIX 1 MyHULMNAbHbIX YCAYT,
a TawkKe Ha OCHOBaHWM [OOKYMEHTOB W CBEAEHWM, YKa3blBalOWMX Ha HapyLeHWe WCNOMHEHUS
AAMUHUCTPATMBHbIX PErNTaMEHTOB.

5.3. B xoge npoBepok:

- NpoBepseTCs 3HaHMEe LOMMKHOCTHLIMU NMUAMWN NOMOXEHMN HOPMAaTUBHbIX MPABOBbLIX aKTOB,
HacToswero PernameHTa, yctaHaBnmBawoLwmx TpeboBaHMa K NpegoCcTaBrieHnio rocygapCTBEHHbIX U
MYHULMNANbHbIX YCAYT;

- NpoBepseTcs cobnogeHne CPoKoB 1 NOCNeaoBaTENbHOCTU UCNONHEHNS aaMUHUCTPATUBHBIX
npouenyp;

- BbIFBMAOTCA HapyweHusa npaB 3assutenen, HeAoCTaTKW, AOMyleHHble B XOAe
NpeAoCTaBeHNs rocyaapCTBEHHbIX U MyHULMNAMbHbIX YCAYT.

5.4. BHyTpeHHU KOHTpPOMnb ocyulecTBnsieTca pykosoactsom FOBY «M®LL MO» nubo no ero
NopyyeHnto YNoNHOMOYEHHbIMU paboTHkamn MOL] nytem npoBeaeHWss NPoBEPOK COBMoAeHUa u
NCNOMNHEHUS AOMKHOCTHLIMU Nuamn MOLL nonoxeHnin HacToswero PernameHTa, HbIX HOPMaTUBHbIX
akToB. BkntovaeT B cebs npoBeaeHne NpoBepOK, BbISABIEHME U yCTPAHEHWE HEQOCTATKOB, HapyLLEHUI
npas 3asButenen.



5.5. PesynbTtatbl nNpoBEPOK OMOPMNAKTCA akToM W [OKNagblBalOTCA PYKOBOACTBY
yupexgeHus.

5.6. Tlo pesynbTatam NpoBeAEHHbLIX MPOBEPOK, B Cryvae BbISABNEHUA HapylleHUs nopsagka
NPeaoCTaBeHnsa rocygapCTBEHHbIX M MyHUUMNANbHbLIX YCNyr, npas 3asBuTenen, BUHOBHbIE Nuua
NPVBIEKalTCs K OTBETCTBEHHOCTN B COOTBETCTBUM C 3aKoHOAaTeNnbLCTBOM Poccuinckon ®egepauum mn
NPUHUMAIOTCH Mepbl MO YCTPaAHEHUIO HapyLLUEHUN.

6. OTBeTcTBeHHOCTL FTOBY «M®L| MO»

6.1. TOBY «M®L, MO», ero AOMKHOCTHbIE MW@ HECYT OTBETCTBEHHOCTb, YCTAHOBMEHHYIO
3akoHogatenbcTBoM Poccuiickon ®enepaumm:

- 3a nonHoty nepepaBaemblx OpraHam 3anpocoB, WHbIX [OOKYMEHTOB, MPUHATLIX OT
3asaButenen;

- 3a cBoeBpeMeHHyo nepegady B OpraHbl 3amnpoCoOB, MHbIX OOKYMEHTOB, MPUHATLIX OT
3asBuTenen, a Takke 3a CBOEBPEMEHHYIO Bblaayy 3asiBUTENSAM OOKYMEHTOB, NepedaHHbIX B 3TUX
uensx FObY «MoL MO» OpraHamu;

- 3a cobntogeHne npaB CybbEKTOB NepCOHarbHbIX AaHHbIX, 3a COONI0AEHME 3aKOHO4ATENLCTBA
Poccuinckon degepauunm, ycTaHaBNMBaLLEro ocobeHHOCTN obpalleHnsa ¢ nHdopmaumnen, gocTyn K
KOTOPOW orpaHuyeH deaepanbHbiM 3aKOHOM.

6.2. Bpea, nNPUYUHEHHBIA (PUBNYECKMM UMW HOPUAOMYECKMM fnvuam B pesynbTaTe
HeHagnexawlero ucrnonHeHust nmbo HeucrnonHeHmss TOBY «Mo®LL MO» unn ero paboTHukamm
06a3aHHOCTEN, NpeaycMOTpeHHbIx PepepanbHbiM 3akoHoM Ne 210-03, apyrumun deaepanbHbiMy
3aKoHaMu, NMPUHUMAEMbIMWU B COOTBETCTBMM C HUMM MHBIMW HOPMATMBHLIMW MPaBOBbIMW aKTaMu
Poccunckon ®depepaumm, 3akoHamMM M UHBIMW HOPMAaTUBHbIMM MNPABOBbIMWM aKTaMn CyOBLEKTOB
Poccuinckon ®egepaunn, MyHULMNANBHLIMW MPaBOBbIMU akTamu, COrfnalleHMsaMn 0 B3aMMogencTeum,
BO3MeLLIaeTcsl B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccurickon degepaumn.

6.3. Bpea, nNpUYNHEHHBIA (U3NYECKMM UAW  IOPUOMYMECKMM Nvuam B pesynbTaTe
HeHagexatlero ncnosHeHus nnbo HencrnonHeHust MO 1 ee paboTHUKamu obsi3aHHocTen FOBY « ML
MO», Bo3amewaetca [OBY «M®dL, MO» B cOOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickon
depepauun. FOBY «MdL MO» Bnpase npeabsasuTtb k 1O perpeccHoe TpeboBaHne O BO3MELLEHUM
CYMM, BbIMfa@yeHHbIX TPETbUM fMLaM, €CNN AOKaXKET, YTO Bpea BO3HUK NO UX BUHE.

7. NocynebHoe (BHecynebHoe) ob6xanoBaHue 3asiBUATENEM peLueHMn U AeUCcTBUN
(6espencTBus) OpraHoB, NoABeAOMCTBEHHbIX 3TUM opraHam y4upexaeHun, FOBY «M®dL| MO» n
MX OOJDKHOCTHbIX Nuu, peagepanbHbIX FOCyAapPCTBEHHbIX CIyXaluX, rocyAapCTBeHHbIX
rpaxAaHCKUX CryXawmx, MyHUUUnanbHbIX ClyXawmx, NpefocTaBnAoLWMX rocyaapCcTBeHHbIe
ycnyrum

7.1. Tlopaya n paccmoTpeHune xanobd Ha peweHna un gencteuna (6esgericteus) OpraHos,
noaBeOOMCTBEHHbIX 9TMM opraHam yupexgeHun, FOBY «ModL, MO» un mnx AOMKHOCTHLIX N,
degepanbHbIX  FOCyAAPCTBEHHbLIX  CRYXaLWUX, FOCYQAPCTBEHHbIX  FPaXOAHCKUX  CriyXKallux,
MYHULMNANbHbIX CryXawux nNpu npegocTaBneHnn rocyaapCTBEHHbIX YCNYr OCYLeCTBNAEeTCHS B
COOTBETCTBMM C TpeboBaHNAMN OENCTBYIOLLIENO 3aKOHO4aTENbCTBA:

— [MoctaHoBneHnem [pasutensctBa P® ot 16.08.2012 Ne 840 «O nopsgke nogayv u
paccMOTpeHns >xanob Ha peweHna un genctBua (6esgencteve) denepanbHbIX  OpraHoB
WCNOSMHUTENBHOMW BNacTu U UX JOIMKHOCTHbIX Nuu, dedeparnbHbIX FOCy4apCTBEHHbIX CryXallmx,
OOIDKHOCTHBIX 1AL, FOCYAapCTBEHHbIX  BHEOWmXeTHbIX ¢doHaoB Poccunckon Pegepaumn,
rocy4apCTBEHHbIX KOpNopauun, HaAeneHHbIX B COOTBETCTBUM C beaeparnbHbiMM  3aKOHaAMM
MONMHOMOYMAMM NO  MNPEAOCTABNEHUIO TOCYAAPCTBEHHbIX YCNyr B  YCTAHOBMIEHHOM cdepe
AEATENbHOCTU, N UX AOSMKHOCTHLIX NWL, OpraHusauun, NpeaycMOTPeHHbIX Yactblo 1.1 ctatbm 16
®epepanbHoro 3akoHa "O6 opraHvMsauum NpeaocTaBfeHUs rOCYAapCTBEHHbIX U MyHMLMNANbHbIX
ycnyr', un wux pabOTHMKOB, a TakKe MHOroyHKUMOHAmNbHbIX LEHTPOB MpeaoCcTaBneHus
roCy4apCTBEHHbIX U MyHULUMNAMbHbBIX YCNYT U UX pabOTHUKOBY,

— TloctaHoBneHuem [pasutensctea MypmaHckon obnactmn ot 10.12.2012 Ne 620-IM «O
npasunax nogadv n pacCMoTpeHus xanob Ha pewweHunsa n genctems (6es3nencrTeme) NCNONHUTENbHbIX
OpraHoB rocygapcTBeHHoM Briactn MypmaHckon o6nactm n nx AOSMKHOCTHBIX fnL, FOCYAapCTBEHHbIX
rpakOaHCKMX CnyXalumx, NoABEAOMCTBEHHbIX 3TUM OpraHaM YYpexaeHun U ux OOMMKHOCTHbIX nnu,
NpefocTaBnsalWmMX rOCYAapCTBEHHbIE  YCNyrM, a Takke MHOro(YHKUMOHANbHbIX  LEHTPOB
NpeAoCTaBeHNs rocyaapCTBEHHbIX U MyHULMNAMBbHBIX YCIYT U UX pabOTHUKOBY.



OpraHusaumnoHHas ctpyktypa FrObY «M®dL| MO»

OTtpen npaBoBOro n

KagpoBoro

obecneyvyeHud

PykoBoauTtenb

MpunoxeHne Ne 1 k PernameHTy

3amecTuTenb pykoBoauTens
Byxrantepus

AQMUHUCTPaATUBHO-

XO3ANCTBEHHbIV oTAen

OTaen 3aKkynok

3amecTuTenb pykoBoauTens

OTtgen opraHusaummn
npeaocTaBfieHus
rocyfapCcTBEHHbIX U
MYHMLUMNaNbHbIX YCNYr

OTtgeneHue no JIeHMHCKOMY
aAMUHNCTPATUBHOMY OKpYyry
OTtaeneHue no OKTAGPbLCKOMY
aAMMHUCTPATUBHOMY OKpyry
OToneneHue no
NepBomainckomy
aAMUHUCTPATUBHOMY OKpYry

3amecTuTenb pykoBoauTens

Otagen nHOpMaLMOHHbIX
TexHonornun

OtpeneHne 3ATO AnekcaHZpOBCK;
OTpeneHue no r. AnaTtuThbl;
OTtpeneHne 3ATO nocénok
BuaseBo;

OTtpenenune 3ATO ropopg 3ao3epck;
OTtpeneHne no KaHaanakwckomy
OKpyry;

OTtpeneHune no r. Kuposcky;
OTtpeneHune no Koegopckomy
OKpyry;

OtpeneHne no Konbckomy oKpyry;
OTpeneHune no JloBosepckomy
OKpyry;

OTtaeneHune no r. MoH4Yeropcky;
OTtpeneHune no r. OneHeropcky:
OTtpeneHune no lNeyeHrckomy
OKpyry;

OTtpeneHue no r. NMonsipHbie 3opu;
OTtpneneHne 3ATO CeBepomMOpCK;
OTtpeneHue no TepckomMy OKpyry




MpunoxeHue Ne 2 k PernameHTty

rPA®UK

npuema 3asaBuTenen JOoMmKHOCTHbiMM nuuamu FNOBY «M®dL| MO»

HanmeHoBaHue AOMKHOCTHOrO
nuua

Bpewms npuema

Pykosogutenb

3amecTuTenu pykoBoautens

B paboune gHu no npegBapuTeEnbHOM 3anmMcn CornacHo
rpaduky, yTBepXXAEHHOMY MPUKA30M yUpeXAeHUs.

MpenBaputenbHas 3anuMcb OCYLLLECTBAAETCS MO TenedoHy
684051 nnbo npmn NUYHOM obpaLLeHUn rpaxkgaH B NPUEMHYIO
FOBY «M®Ll MO», pacnonoxeHHyto nNo agpecy:

r. MypmaHck, yn. NoacTtanuukoro, 4.1
MoHegenbHuk-4etTBepr — ¢ 9:00 go 17:30
MatHuya — ¢ 9:00 go 16:00
Ob6ep — ¢ 13:00 go 14:00

OmoeneHus TOBY «M®L] MO» no aOmMuHucmpamueHbiM oKpyaam 2. MypmaHcka

HauanbHuk oToeneHmsa unm
3aMecTuTenb HavanbHuKka
oTAeneHns

Mo pexumy paboTbl oTAeneHus

OmdeneHust FTOBY « M®L| MOx» no MypmaHckol obnacmu

HauyanbHuK oToeneHmsa unm
3aMecTuUTeNb HavyanbHUKa
oTAeneHns

Mo pexumy paboTbl oTAeneHus




MpunoxeHue Ne 3 k PernameHTy

CTAHOAPT KOM®OPTHOCTHU
NMPEOOCTABJIEHUA TOCYAAPCTBEHHbIX U MYHULMNANBbHBIX YCNYT
robyY «MoL MO»

1. O6LwWMme nonoxeHus

1.1. CraHpapT KOMGOPTHOCTM NPEAOCTaBNEHMS FOCY4APCTBEHHbLIX U MyHULMNANbHBIX YCnyr
robY «MoL MO» (mnanee — CtaHgapT KOMOpPTHOCTM) paspaboTaH B uenax obecneveHus
cobntogeHns TpeboBaHui K COCTaBy U Ka4eCTBY MHPOPMUPOBAHWS N KOHCYIbTUPOBaHWUS 3asBuTenen,
a TaKke MecTam NpefoCTaBNeHNst roCyAapCTBEHHbIX U MyHULMNANbHbIX YCNyr B nomelleHmax FOBY
«MoL, MO».

1.2. TlpepoctaBneHne rocyagapCTBEHHbIX W MyHUUMNANbHbIX YCAYr OCYLIeCTBNAETCS B
COOTBETCTBMM C 3aKOHOAATENbHbIMA M WHBIMW HOPMAaTMBHBIMW MNPaBOBbIMW akTamun Poccuiickon
depepaumn, HoOpMaTMBHbIMM NpaBOBbIMM akTamn MypmaHckon obnactm M MyHMUMNanbHbIX
obpasoBaHmin MypmaHckon obnactn, PermameHTom gesitenibHoCTM [ocygapcTBEHHOro 06nacTHOro
BrompKeTHOro yupexaeHns «MHOroyHKUMOHanNbHbIA LEHTP NpeaocTaBneHust rocyaapCTBEHHbIX WY
MyHUUMNanbHbIX ycnyr MypmaHckon obnactum», cornaweHusmm o B3ammogenctsmm ¢ OpraHamu,
pernameHTUpyLWMMmM YCNoBMsa U NOPSALOoK NpegoCTaBNeHNs YCNyr.

2. Tpe6oBaHuA Kk opraHu3aLmu NpeaocTaBreHUs rocyAapCTBEHHbIX U MyHULMNANbHbIX YCnyr
B NOBY «M®L MO»

2.1. Tlpun npenocTaBneHnMm rocygapcTBEHHbIX U MyHUUunanesHblix ycnyr B FOBY «M®dL MO»
obecne4ynBaloTCa criegyowme ycrnoBus obCcnyxmBaHust 3asBuTenen:

— obpaweHne 3asBuTenen ocylecTBnseTca B TOM Yucrne no npeaBapuTenbHOW 3anuciu.
MNpenBaputenbHas 3anmcb NPoOn3BOANTLCA B Nepuod A0 14 KaneHaapHbIX AHEN BKITIOYUTENBLHO;

—  BpeMms OXuaaHus B odepean Ansa nogavv AOKYMEHTOB U NONyvYeHus pesynbTaTta YCnyrm He
npesbiwaeT 15 MUHYT;

— npuvem 3agBuTENEN OCYLIECTBNAETCS COrnmacHo rpaduky paboTbl  CTPYKTYPHbIX
nogpasneneHnin B cootBeTcTBuM ¢ lNMpunoxeHnem Ne 4 k HacTodwwemy PernameHTy.

2.2. WHdopmaumoHHble ctenabl B OTaenenusx n Otgenax FIOBY «MoL MO», odmumnanbHbIn
cant FOBY «M®Ll MO» cogepxaT akTyarnbHy0 MHpOpMaLMIO:

2.2.1. [nga nony4yeHns rocygapCTBEHHbIX N MyHUUMMNANbHbLIX YCITyr, B TOM YUCne:

— nepedeHb rOCYOAPCTBEHHbLIX W  MyHUUMNANbHBIX YCAyr, MNpegocTaBfieHne KOTOPbIX
opraHmsoBaHo B NOBY «MdLL MOy;

—  CPOKM NpegocTaBneHnsi rocyAapCTBEHHbIX 1 MyHULMNAnbHbIX YCIyT;

—  pasMepbl rocygapCTBEHHON MOLUMMHBI U MHBIX NIaTEXEN, ynnaymBaemMbix 3asBuTenem npu
NOMy4YEeHUN rocy4apCTBEHHbLIX U MyHULMNANbHBLIX YCNYr, NOPSIAOK UX ynnaTbl;

—  WH(OpPMaUMIO O [OOMNOMHUTENbHbBIX (COMYTCTBYKOLWMX) ycnyrax, a Takke o6 ycnyrax,
HeobxoanmbIx N obas3aTenbHbIX ANA NPegoCTaBNeHNss roCyAapCTBEHHbIX M MyHMLMNANbHbBIX YCNYT,
pasmepax 1 Nopsiake ux onnaTbl;

— nopagok obxanoBaHus gencTtBun  (6e3mencTtBudA), a TakKe peleHMn  OpraHos,
NPeAoCTaBMAWMNX FOCY4APCTBEHHbIE YCMYrKM, WU OPraHoB, MNPEAOCTaBMAIOWMNX MyHULMNANbHbIE
yCryrn, TrOCyAapCTBEHHbIX W  MYHUAUMMAANbHbBIX CryXalwnxX, MHOrOMYHKUMOHANbHbBIX LEHTPOB,
paboTHMKOB MHOIMO(YHKLMOHANbHbIX LIEHTPOB;

—  MHJopMauuMio O npeaycMOTPEHHOW 3akoHodaTenbCcTBOM Poccunckon degepauun
OTBETCTBEHHOCTM AOIMKHOCTHLIX Ny, FTOBY «M®L| MOy;

—  pexum paboTbl n agpeca OtgeneHuni, Otgenos NOBY «M®L, MO» n M0O;

—  WHYK UHopMaumio, HeoBXoANMY0 AN NOMYYEHUA roCyAapCTBEHHbIX U MyHULMNANbHbIX
yCnyr.

2.3. B Otgenenuax n Otgenax IOBY MoL MO» obecneunBatotcs:

— ©OecnnaTtHbin gocTtyn 3aaBuTenen Kk [loptany [ocycnyr, pernMoHanbHOMYy nopTany
rocy4apCTBEHHbIX U MyHULUMNANbHBIX YCNYT (PYHKUURA);

—  BO3MOXHOCTb NpMema OT 3asiBUTENEn AeHEXHbIX CPeACTB B CHET ynnaTbl rocy4apCTBEHHON
MOWSNHBI MM MHOW NnaTbl 3a MpPeAoCTaBMNeHWe roCYyAapCTBEHHbIX U MYHUUMAANbHbBIX YCAyr,
B3MIMaeMblX B COOTBETCTBUMU C 3aKoHoAaTenbcTBOM Poccuickon denepauuu.

2.4. B ITOBY «ModL| MO» opraHudyeTca He MeHee OQHOro KaHana CBs3W, 3alLULLEHHOrO B
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cooTBeTCTBMM C TpeboBaHMsiMn 3akoHogaTenbcTtBa Poccuiickon Pepepaumm B cdepe 3awmTbl
nHpopmaummn. KaHanbel cBsi3m obecneunBaoT PyHKLMOHNPOBAHNE SNEKTPOHHOM CUCTEMbI YNpaBieHus
oyepenbio, Ucnomnb3yemblx MHpopMaLMoHHbIX cucteMm OpraHos, AIC MOL.

3. Tpe6oBaHusa k nomeweHuam FNOBY «M®dL| MO»

3.1. [na opraHusaumn B3ammogencteus ¢ 3aasutensmm nomewlennsa Otgenedmi n OTgenos
FOBY «M®L MO» genatcsa Ha cnegyowme QYHKUMOHArbHbIE CEKTOPbI (30HbI):

a) CeKTop UHOPMMPOBAHMA U OXNOAHWUS;

6) cekTop npuema 3asBuTenen.

3.2. CekTop MHMOOPMUPOBAHUS U OXMOAHUA BKITlOYaeT B cebs:

a) WHPOPMAUMOHHbIE CTEeHObl W WHble WCTOYHUKM MHAOPMUPOBAHUA, coaepxalime
aKkTyanbHYy U UCYEpnbIBaKOLWY MHPOPMaUUIo, HeobxoauMyo Ans NonyyYeHus rocyaapCTBEHHbIX U
MYHULMNANbHbIX YCNYT;

©) He mMeHee OQHOroO OKHa (MHOro cneunanbHO 06opygoBaHHOrO paboyero mMecTa),
npeaHasHa4yeHHOro  Ans  MHAOPMUPOBaHUA  3asdBUTENEen O  nopsagke  npeaocTaBneHus
rocy4apCTBEHHbIX U MyHUUMMANbHbIX YCIYT;

B) nporpammMHo-annapaTtHbii KOMMJEKC, obecrneunBarowmn goctyn 3asieutenen k [optany
"ocycnyr, permoHanbHOMy nopTany rocyaAapCTBEHHbIX U MyHULMNANbHbIX YCryr (yHKUMIA);

r) CTynbsi, ckambh (OaHKeTKM) W CTOMbl (CTOMKM) ANst OPOPMIEHUs [OKYMEHTOB C
pasmMeLleHneM Ha H1X dopM (6r1iaHKOB) 4OKYMEHTOB, HEO6X0AMMBIX OIS MONyYEeHNs1 rOCYy4apCTBEHHbIX
N MyHULMNAnNbHbIX YCAYT;

) 9NEeKTPOHHYI CUCTEMY YNpaBneHnst odepenbto, NpegHa3HaYeHHyo Ans:

—  peructpauum 3asButens B ovepeau;

— ydveTa 3asButenen B oyepeau, ynpasreHnsa OTAENbHbIMW oYepeasMn B 3aBUCUMOCTU OT
BMAOB YCHyT;

— oTobpaxeHus ctaTtyca ovepeau;

— aBTOMaTU4eCcKoro nepeHanpaeneHvs 3aaBuTend B ouvepedb Ha OOCNyXuBaHue K
cnegyouwemy cneuunanuety MoLl;

—  dopMnpoBaHMs oT4yeToB O nocewaemoctn ML, konudectse 3asasuTenen, odepensx,
cpeaHeM BpeMeHN oXnaaHus (06cnyxmBaHus) 1 0 3arpy>KeHHOCTU PabOTHUKOB.

3.3. Cektop npuema 3asBuTenen, OOOPYAOBAHHbLIN OKHaMW AfisS nNpuema u Bblgayu
AOKYMEHTOB, 0hOpPMIISETCA MHPOPMALIMOHHBIMKU TabnnykaMu ¢ ykazaHMeM HOMepa okHa, hamunuu,
UMEHN, OT4eCcTBa (NpW HamuMuum) U OOMKHOCTM cneunanucta MOL, ocywecTBnsowero npuem wu
Bbl4ady JOKYMEHTOB.

3.4. Pabouyee mecto cneumanucta MOLL obopyayetca nepcoHanbHbIM KOMMLTEPOM C
BO3MOXHOCTbIO AOCTyna K HeobxoauMbIM  MHGPOPMALMOHHBIM  CUCTEMaM, MevaTalwwum Wn
CKaHUPYIOLLMM YCTPONCTBAMM.

3.5. Cneuuanuctbel MOL|, agmuHucTpaTopbl 0653aHbI:

—  NpubbITL HA pabodee mecTo 3abnaroBpeMeHHO A0 Havana paboyeln CMeHbI;

—  NpvAepXuBaTbCs OENOBOro CTUNSA odexabl (Knaccuyecku 6enbi BepX, Kraccu4eckum
TEMHbIN HU3);

—  HOCWUTb HarpygHble 6engpKum ¢ ykasaHuem damunnn, UMeHW, oTyecTBa (NpU Hanuumm) m
[OJMKHOCTH, Wapdbl (rancTyku), XUNeTKU yCTaHOBIEHHOTO LBeTa*.

3.6. Ha Bxoge B agmuHuctpatmeHbii oduc, OtoeneHms n Otgensl TOBY «MoL MO»
obopyayoTca MHMOOPMAUNOHHbIE Tabnuuky, coaepXallime MofHOEe HaMMEHOBaHME YYpeXaeHus, a
Takke nHopmauuio o pexmme ero paboThbl.

3.7. TomeweHusa FOBY «M®L MO», npegHasHayeHHble Onsa paboTbl ¢ 3asButenamu,
pacnonaralTCcsi Ha HXKHUX 3TaXkax 34aHnsi U UMEelOT OTAENbHbIA BXOA.

3.8. B nomewenunax FOBY «M®dLl MO» opraHudytotcs OecnnaTtHble TyaneTbl NS
noceTuTenen, B TOM Yncrne npegHasHadeHHble Ansg nHBanuaos.

3.9. TlomeweHnus NOBY «M®dL MO» B COOTBETCTBMM C 3akoHOAATenbCTBOM Poccuiickomn
degepaumm  OOMKHbI  OTBeYaTb TPEOOBaHUAM  MOXAPHOW, CaHUTAPHO-3NUOEMMOSIOrMYECKON
©e30nacHoOCTK, a TakKe SOMMKHbI OblTb 060pPYAOBaHbl CPEACTBAMU MOXAPOTYLLUEHMS N OMOBELLEHNS O
BO3HUKHOBEHUWN YPE3BbIYANHOW CUTyauuW, CUCTEMOW KOHOWLMOHWPOBAHWS BO34yXa, WHbIMU
cpencteamun, obecneuvnBatoLMmmn 6esonacHocTb U KoMGOpTHOE NpebbiBaHne 3asButenen.

3.10. Bxog B 3gaHua OBY «MoL MO» n Bbixog 13 Hero obopyaytoTcs necTHuuamm ¢

4 OTBETCTBEHHOCTH 32 06ecIeueHre PabOTHUKOB Oeifkamu, mapdamu (TaacTykaMu) U xuneTkamu HeceT I OBY «M®I]
MO»
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NOPYYHAMU U MaHZycamu AN NepeaBuKeHUst OETCKUX U MHBANWAHbIX KOMSCOK B COOTBETCTBUU C
TpeboBaHnsamn depepanbHoro 3akoHa oT 30.12.2009 Ne 384-03 «TexHu4Yeckun pernameHt o
6e30nacHOCTM 30aHUIN N COOPYXKEHUINY.

3.11. Ha Ttepputopun, npunerarowen K 3gaHnsam, B KOTOPbIX pacnonoxeHbl otgeneHms FOBY

«MoL, MO», pacnonaratotcs 6ecnnaTHble NapkoBKU ANs cneymarnbHbIX aBTOTPAHCMOPTHLIX CPEACTB
MHBaNMOoB.
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MpunoxeHue Ne 4 k PernameHTy

rPA®UK

npuema 3aaBurtenen B OtgeneHusax u Orgenax NrObY «MoL MO»

EanHbIn HoMmep TenedOHa KOHTAKTHOro ueHTpa: 122 no6aBoYHbIM HOMep: 3 (3BOHOK

6ecnnaTtHbin), 8(8152) 684-052

Ne| HammeHoBaHWe CTPYKTYPHOro Agapec CTpyKTypHOro nogpasgeneHus Mpadpuk paboTbl
n/n nogpasgenexHus CTPYKTYPHOTO
nogpasgeneHns

OtpeneHue no JIeHMHCKoMyY
agMUHUCTPaTUBHOMY OKpYTy

183034, r. MypmaHck,
yn. XnobeicTtoBa, A4.26

MNoHepenbHuk 10:00 - 19:00
BTopHuk 11:00 - 20:00

2. |Otpenenue no OkTsabpbckomy |183038, r. MypmaHck, Cpega 10:00 - 18:00
aAMWHMCTPATUBHOMY OKpYry np-kT JlennHa, 0.45 YeTtsepr 09:00 - 18:00
3. |Otgenenve no Mepsomarickomy (183052, r. MypmaHck, MaTHyua 09:00 - 18:00
aAMUHUCTPATUBHOMY OKpYry yn. LLlep6akosa, 4.26 Cy660T1a 09:00 - 15:00
BockpeceHbe - BbIXOgHOM
4. |OtpneneHve 184653, MypmaHckas obnacTb, r. MonspHbin, [NoHeaenbHWK - BLIXOOQHOMN
3ATO AnekcaHgpoBck yn. QyweHosa, .13 BTtopHuk 11:00 - 20:00
5. |Otgen no r. CHeXHoropcky 184682, MypmaHckas obnacTb, r. CHeXHOropck, Cpega 10:00 - 18:00
yn. Mo6epapl, .1/1 YeTteepr 09:00 - 18:00
6. |Otgen no r. Mamkueso 184670, MypmaHckas obnacTs, r. [agxueso, MatHuua 09:00 - 17:00
yn. MNapxuesa, .60 Cy660T1a 09:00 - 15:00
7. |Otoenexue no r. AnaTuThbl 184209, MypmaHckasi obnacTtb, r. Anatuthl, BockpeceHbe - BbIXOAHOW
yn. ®epcmaHna, 4.6
8. |OTneneHue 184372, MypmaHckas obnacTtb, n. Bugsieso,
3ATO nocénok Bugseso yn. LleHTpaneHas, 4.1
9. |OTtgeneHne 184310, MypmaHcka obnacts, r. 3ao3epck,
3ATO ropoa 3aosepck yn. JleHuHckoro Komcomona, g. 18
10.|0OTgenexHve no 184049, MypmaHckasi obnacTb, r. KaHganakuwa,
KaHganakwckomy oKpyry yn. lNopbkoro, g. 18
11.|OToenexve no 184250, MypmaHckas obnacTb, . KupoBck,
r. Kuposcky yn. KObunewHas, g. 13
12.|OtpeneHve 184143, MypmaHckas obnacTs, r. KoBaop,
no KoBoopckomy okpyry yn. Kowwua, a. 4
13.|0OT1oenexve 184381, MypmaHckas
no Konbckomy okpyry obnacrtb, r. Kona, yn. Nobegpl, a. 9
14.|0OtneneHune no Konbckomy 184355, MypmaHckas obnacTb, p-H Konbckui,
oKpyry nrt. Mypmawu, yn. Mupa, 4. 10
otgen no r.n. Mypmatum
15.|0OTnenexne 184580, MypmaHckas obnacTb, p-H JloBo3epckui,
no JIoBO3epCKOMY OKpyry nrt. Peega, yn. Ymbo3sepckas g. 1
16./OtoeneHve 184592, MypmaHckas obnacTtb, p-H JloBo3epckun, lMoHeaenbHUK - BbIXOOHON
no JloBosepckomy OKpyry c. Nososepo, yn. MNMvoHepckas, a. 6, kab. 21 BtopHukc 11:00 go 20:00
Otgen no c.n. JloBosepo Mepepbi ¢ 15:00 go 16:00
Cpepa ¢ 10:00 go 18:00
Mepepbi ¢ 13:00 go 14:00
YeTteepr ¢ 09:00 go 18:00
MepepbiB ¢ 13:00 go 14:00
MaTtHuua ¢ 09:00 go 17:00
MepepbiB ¢ 13:00 go 14:00
Cy660T1a ¢ 09:00 go 15:00
Mepepbi ¢ 12:00 go 13:00
BockpeceHbe- BbIXogHOM
17.|0OTAeneHue no 184511, MypmaHckas obnacTtb, r. MoH4yeropck, [NoHeaenbHWK - BIXOQHOM
r. MoHuyeropcky yn. Komcomonbckas, a. 5 BTtopHuk 11:00 - 20:00
18.|OTtnoenenue no 184530, MypmaHckasi obnactb, r. OneHeropck, Cpega 10:00 - 18:00
r. OneHeropcky np-KkT JIeHnHrpagckun, 4.5 Yetepr 09:00 - 18:00
MaTtamua 09:00 - 17:00
Cy660T1a 09:00 - 15:00
BockpeceHbe - BbIXOgHOM
19.|OtoeneHue no r. OneHeropcky |184538, MypmaHckas o6n., r. OneHeropck, [NoHeaenbHWK, BTOPHUK-

oTaen B H.MN. Bbicokun

H.n. Bbicokui, yn. CeipomaTHMKOBA, A.13

BbIXOHOM

Cpepa 10:00-16:30
YetBepr 11:30 — 17:30
MaTHrua10:00-16:30
Cy660T1a 09:30 — 12:00
O6en 13:30-14:00
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BockpeceHbe-BbiIxogHOM
20.|0OT1penexne 184421, MypmaHckas obnacTtb, p-H NeyeHrckun, [NoHeaenbHWK - BIXOQHOM
no MNeyeHrckomy okpyry nrT. Hukens, yn. Cugoposuya, 4. 4 BtopHuk 11:00 - 20:00

21.|0OtaeneHve no MeveHrckomy 184433, MypmaHckas o6nacTb, . 3anonsipHbiii Cpepa 10:00 - 18:00
OoKpyry yn. babwvkosa, a. 6 YeTteepr 09:00 - 18:00
Otaen no r. 3anonsipHomy MaTHmua 09:00 - 17:00

Cy660oT1a 09:00 - 15:00
22.|0OTtpgeneHne 184230, MypmaHckas obnacTs, r. [MonspHseie 3opw, BockpeceHbe - BbIXOAHOM
no r. MonspHble 3opu yn. Cueko, 4.3
23.|0tnenexne 3ATOT. 184606, MypmaHckas obnacTb, r. CeBepomopck,
CeBepomopck yn. KonblwknHa, 4.9

24.|0Tpenexne 184603, MypmaHckass obnactb, r. CeBepomopck, Hn.|[oHegenbHuk 10:00 - 13:00
3ATO r. CeBepomopck Cesepomopck-3, yn. Tumypa Anakunase, g. 2 BTopHuk 14:00 - 18:00,
otaen no Hn. Cesepomopck-3 Cpepa 10:00 - 13:00

YeTsepr 14:00 - 18:00
MatHmua 10:00 - 13:00
Cy66oTa, BOCKpeceHbe -
BbIXOHOW

25.|0Tnenexne 184621, MypmaHckas o6n., r. CeepoMopck, nrT.|[loHeaenbHUK - BbIXOOHOMN
3ATO r. CeBepomopck CadboHoBo, yn. MNaHuHa, a. 3A BTopHuk 11:00 — 20:00
otgen B nrt. CacpoHoBO Cpega 12:00 - 18:00

Yetepr 12:00 - 18:00
MepepbiB ¢ 14.00 oo 14.30
MatHuua, cybborTa,
BOCKpeceHbe — BbIXOOHOM
26.|0T1neneHne 184703, MypmaHckas obnacTb, p-H Tepckui, [NoHeaenbHWK - BLIXOOQHOMN
no Tepckomy okpyry nrr. Ym6a, yn. Cosetckas, a. 5 BTopHuk 11:00 - 20:00
Cpega 10:00 - 18:00
Yetepr 09:00 - 18:00
MatHmua 09:00 - 17:00
Cy660T1a 09:00 - 15:00
BocKkpeceHbe - BbIXOAHOWM

CepTtudukar:
Brnapeneu:

[OencTButeneH:

OOKYMEHT NOANUCAH

SNEKTPOHHOW NOAMUCBLIO
00A12CECED696357E17D5F9938306987A5

ApbideHko Onera bopucoexa, TOCYOJAPCTBEHHOE

OBINNACTHOE BHOXXETHOE YYPEXOEHWE

MHOMO®YHKUMOHANBHBLIA LLEHTP NMPEOOCTABNEHUA
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